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Welcome!
I’m pleased to present the Attorney General’s Annual Report highlighting our
activities and accomplishments for 2000.

The office serves clients in more than 230 state agencies, boards and commissions,
as well as state community colleges and universities.  This report summarizes
major cases and issues the Attorney General’s Office has been involved with in
the past year on behalf of all Washingtonians.

Although this report can only give you a glimpse of the work the Attorney
General’s Office does every day, I hope it will demonstrate the depth of our
commitment to the citizens of Washington State.  Behind the facts and figures in
this report are many dedicated, hardworking and talented staff members who
have chosen a career in public service, and are serving the public well.

Whether we are standing up for the rights of consumers, protecting Washington’s
valuable environmental resources, standing up for our most vulnerable citizens,
or providing legal counsel to a state agency, we are working to uphold the laws of
the state and represent all who reside here.

On behalf of all of us at the Washington Attorney General’s Office, it is my plea-
sure to present the Annual Report of 2000.

Sincerely,

Christine O. Gregoire
Attorney General
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Youth Violence
NAAG Report
In her role as President of the
National Association of Attor-
neys General Washington
Attorney General Christine
Gregoire lead a nationwide
effort to produce a report
entitled Bruised Inside, What
Our Children Say about Youth
Violence, What Causes It, and
What We Should Do About It.
The report looked at the prob-
lem of youth violence from the
perspective of those who see it
first-hand — children, their
teachers, school administrators
and parents.  Findings and
recommendations in the report
came from listening confer-
ences held by NAAG and
Attorneys General around the
country.

The report found that many of
the answers to youth violence
lie ultimately with poor home
lives and bullying or harass-
ment by youth. The conversa-
tions with students also con-
firmed findings by various
studies that many children
who grow up with violence in
the home use violence to solve
their problems outside the
home.

The report was distributed to
the President, Congress, and
state officials to help address
youth violence and school
safety issues in the wake of
school tragedies.

Crisis Response Box
Attorney General Christine
Gregoire and state Superinten-
dent of Public Instruction Terry
Bergeson partnered to release a
new document aimed at help-
ing schools prepare for a crisis.

School and law enforcement
officials involved in school
shooting incidents across the
nation — including Littleton,
Colo. and Pearl, Miss. – helped
design the document based on
the lessons they learned. It
outlines what they wished they
had at their fingertips when
crisis hit their communities.
The Box’s basic contents and
directions were supplied to
each school, which is respon-
sible for its content and use.

Combating High
Tech Crime

Computer Law
Enforcement of
Washington
Attorney General Gregoire
joined with federal and local
law enforcement to create a
multi-agency team to fight
crime on the Internet.

The partnership, called Com-
puter Law Enforcement of
Washington (CLEW), is a
cooperative arrangement
between the AG’s Office, the
U.S. Attorney’s Office, the FBI,
the Washington State Patrol,
the Washington Association of
Sheriffs and Police Chiefs and
the Washington Association of
Prosecuting Attorneys.

CLEW will:

• Provide a law enforcement
response to complaints of
high-tech crime 24 hours a
day, seven days a week;

The Crisis Response Box is a
how-to guide that helps
schools assemble the tools and
resources they will need to
respond to critical incidents
such as school shootings. In
early October, the “Box” was
mailed to over 3,200 schools,
districts, and school boards
statewide.

Office-Wide Initiatives

The (“Bruised
Inside”) report

found that many
of the answers

to youth
violence lie

ultimately with
poor home lives
and bullying or
harassment by

youth.
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• Share expertise, resources
and training to assist local
law enforcement investiga-
tions and prosecutions of
high-tech crimes;

• Seek funding for a computer
forensics lab, which is
essential for the investiga-
tion and prosecution of high-
tech crimes;

• Formulate proposed legisla-
tion to help battle Internet
crime.

The creation of CLEW is based
on the concept that if law
enforcement is going to do an
effective job of protecting the
public in the 21st Century, it has
to adapt to the new, high-tech
world.

High Tech Unit
The Washington Attorney
General’s Office formed a
strike team of attorneys and
investigators that will focus on
Internet related crime. The new
High Tech Unit includes a
Consumer Protection Team and
a Criminal Justice Team.

The unit will:

• Prosecute consumer protec-
tion and criminal cases;

• Lend its expertise to local
law enforcement agencies;

• Oversee a cyber consumer
resource center to help
consumers file complaints
on-line;

• Develop a first-in-the-nation
mediation program where
consumers and businesses
can attempt to resolve
conflicts on-line; and

• Work with industry to
develop best practices which
would protect consumer
privacy and guard against
such things as auction fraud.

Consumer and Criminal
Justice Cyber
Clearinghouse
The AG’s Office partnered with
the University of Washington
to launch a clearinghouse
website to help people avoid
on-line fraud and crimes. The
university’s Center for Law,
Commerce and Technology
utilized the talents of UW
faculty and staff to design the
site, which will help protect
citizens from fraud and other
crimes.

Legislation
Among the office’s successes
was a bill that creates a new
crime of Criminal Mistreatment
in the Third Degree. The bill
will strengthen the state’s laws
to better protect the most
vulnerable citizens, such as the
frail elderly, disabled persons
and children, who are depen-
dent on others for the basic
necessities of life. Criminal
mistreatment would be com-
mitted when a person en-
trusted with the care of a
dependent person or child,
with criminal negligence
creates a risk of substantial
bodily harm by withholding
the basic necessities of life.

Another successful bill revises
the ballot title requirements for
measures submitted to voters
for their approval or rejection.
The measure also gives the
AG’s Office five full days to
prepare a ballot title.

National
Association of
Attorneys General

NAAG Presidency
Attorney General Christine
Gregoire completed her term as
President of NAAG.   Many of
the year’s accomplishments
and the efforts she and her
colleagues undertook were
made on behalf of the nation’s
children.

Gregoire asked NAAG com-
mittee chairs to provide pro-
grams that would help kids
deal with the threats and
challenges they face in the new
millennium. The chairs were
encouraged to not only aim
their messages at kids, but to

On the website kids and par-
ents will find:

• Tips for safely surfing the
net;

• What to do if someone is a
victim of fraud or crime;

• How to file an on-line
complaint with the office’s
new High Tech Unit; and

• Links to organizations that
can help protect personal
information from being
bought or sold.

 The bill will
strengthen the
state’s laws to

better protect the
most vulnerable

citizens, such as the
frail elderly,

disabled persons
and children, who
are dependent on

others for the basic
necessities of life.
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listen to them, involve them
and ultimately empower them.

Some of those activities in-
cluded Law Day/Earth Day
mock trials, Consumer Week
competitions, an Internet
Conference, and listening
conferences with kids, parents
and teachers on the issue of
youth violence.

Seattle Summer Meeting
State Attorneys General from
around the country explored
consumer privacy issues in
Seattle in June at the National
Association of Attorneys
General Summer Meeting.
The meeting was devoted
entirely to the subject of pri-
vacy.

The Attorneys General created
a Privacy Subcommittee that
will convene a summit this
spring on the role of the Attor-
ney General and the Internet.

While the Summer Meeting
marked the end of Gregoire’s
term as NAAG President, she
remains a member of NAAG’s
Executive Board as Past Presi-
dent and will serve on the
Internet Committee, Privacy
Subcommittee and the Strate-
gic Planning Committee.

AG Employees Honored
Two AG employees were
honored at the NAAG Summer
Meeting. Chief Deputy Attor-
ney General Kathy Mix was
honored, along with three
other state chief deputy AGs,
with NAAG’s President Award
for their work on the Multistate
Best Practice Protocol.

AAG Dave Horn of the Con-
sumer Protection Division in
Seattle was honored with the
Association’s Marvin Award
for his work on NAAG’s

report, Bruised Inside, What Our
Children Say About Youth Vio-
lence, What Causes It and What
We Need to Do About It.  The
Marvin Award is given to staff
members from AG offices
throughout the country who
have gone the extra mile to
help NAAG.

federal government had long
been established.

The Intertanko case involved
the issue of state-versus-federal
authority to adopt safety
regulations for oil tankers. The
court held that Washington’s
rules covering tanker crew
training, English language
proficiency, navigation watch
and accident reporting were
“pre-empted by the compre-
hensive federal regulatory
scheme governing oil tankers.”
In its opinion, the court noted
that the state had enacted
legislation “in an area where
the federal interest has been
manifest since the beginning of
our Republic and is now well
established.”

After the Intertanko opinion
was released in March, Attor-
ney General Gregoire and
Governor Gary Locke called on
the Coast Guard to adopt new
federal regulations that would
fill the “gaps” in marine pro-
tection created by the decision.

Mark Seling, Superintendent,
Special Commitment Center v.
Andre Brigham Young:
In October, the U. S. Supreme
Court heard arguments in a
case involving  a 9th Circuit
Court of Appeals decision that
casts doubt on the constitution-
ality of the state’s Sexually
Violent Predator Law as it
applies to a 10-year resident of
the state’s Special Commitment
Center (SCC) for sex offenders.

Andre Brigham Young claims
he is being punished a second
time because the Department
of Social and Health Services,
which operates the SCC, has
failed to provide him with
adequate treatment and sub-
jected him to punitive condi-
tions. Young is seeking release

United States Supreme
Court Activity
International Association of
Independent Tanker Owners
(Intertanko) v. Locke:
In a case argued before the
court by the AG’s Office on
December 7, 1999, the court
declined to uphold state regu-
lations in an area where the
regulatory authority of the

 The court held
that Washington’s

rules covering
tanker crew

training, English
language

proficiency,
navigation watch

and accident
reporting were
“pre-empted by

the
comprehensive

federal regulatory
scheme

governing oil
tankers.”
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from the SCC, claiming the sex
predator law violates the
Double Jeopardy and Ex Post
Facto clauses of the U.S. Con-
stitution by punishing him
twice for the same crimes.

The state argues that a 1997
U.S. Supreme Court case
upheld a Kansas statute that
was virtually identical to
Washington’s sexual predator
law. Young and others assert
their confinement is such that
they are treated like criminals
rather than patients in a mental
health facility and the statute is
unconstitutional as applied to
him. The state contends that if
required treatment is not being
provided, the proper remedy is
to improve the treatment and
not declare the statute invalid
and release Young.

The 9th Circuit agreed that the
language of the Washington
law is valid but ruled that
Young had alleged facts which,
if true, would show that he was
being punished. It sent the case
back to the district court for a
hearing on that question.

On January 17, 2001, the U. S.
Supreme Court ruled the law is
constitutional even if it is
applied to individuals in a
manner that is punitive.

Tobacco
Washington State received
$73.19 million in restitution
from the tobacco industry in
April 2000. The payment was

the first of the perpetual
annual payments mandated by
the 1998 Master Settlement
Agreement between state
attorneys general and the
major tobacco manufacturers.
Washington’s annual
restitution payments are due
each April.

In addition, Washington has
already received two of five
initial payments, due each
January through 2003, for
approximately $95 million. The
state is expected to receive
approximately $4.5 billion in
settlement payments through
2025.

Youth Tobacco Addiction
Grant
Washington State has received
a $2.25 million grant to help
battle tobacco use among
young people.  The grant, to be
distributed in three $750,000
installments over three years,
comes from the American
Legacy Foundation, which was
created under the terms of the
1998 settlement reached be-
tween 46 attorneys general and
the tobacco industry.  Attorney
General Gregoire is Chair of
the Foundation Board.

Washington is one of 18 states
that received grants announced
by the Foundation, and is the
recipient of one of the largest
grant amounts awarded.

The grants will be used to
expand and strengthen an
organization known as Saving

Ourselves from Unfiltered Lies
(SOUL).  SOUL is a statewide
youth movement against
tobacco use formed at the first
state Youth Tobacco Summit in
October 1999. The grant money
will allow young people from
throughout the state to develop
and conduct a wide variety of
media campaigns to combat
tobacco use among their peers.

Steward of Justice
Award
Recipients

The Stewards of Justice Award
was created in 1998 by Attor-
ney General Christine Gregoire
to recognize employees who
have made an extraordinary
difference in people’s lives,
both professionally and per-
sonally.

The award winners are person-
ally selected by the Attorney
General and honored in front
of his or her coworkers at staff
conferences.

This year, three AG employees
were honored by Gregoire for
their dedication to their profes-
sion, their fellow employees
and their community.

Recipients of the third annual
Stewards of Justice Award
were Teresa Kulik, Division
Chief of Regional Services,
Deputy AG Bruce Clausen, and
Legal Assistant Jan Manberg of
the Labor and Personnel
Division.
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Summary of
Responsibility

The Solicitor General Team was
created in 1993.  Its role is to
provide the following services:

• Coordinate cases at the
appellate levels in both state
and federal courts, and
conduct appellate assistance
and review programs for the
Attorney General’s Office;

• Coordinate the office’s
involvement with cases in
the United States Supreme
Court;

• Be primarily responsible for
the preparation of formal
Attorney General Opinions;

• Coordinate the office’s
involvement with amicus
curiae “friend of the court”
briefs in all courts;

• Carry out the Attorney
General’s duties with respect
to the preparation of ballot
titles and explanatory state-
ments, and represent the
state in litigation involving
the powers of initiative and
referendum;

• Coordinate legal advice on
issues of statewide signifi-
cance;

• Serve as the office’s primary
resource on matters of public
employee ethics and profes-
sional responsibility;

• Serve as the office’s liaison to
the state court system and
the state bar association;

• Serve as legal counsel to the
Office of Financial Manage-
ment, the Executive Ethics
Board, and the Administra-
tor for the Courts.

Team also provides a great deal
of legal advice through the
preparation of formal opinions
and interpretative memoranda,
consultation with other divi-
sions, or directly to agencies.

Numbers/Trends
The team received notice of
approximately 261 new ap-
peals and formally consulted
with other divisions concern-
ing appeal questions or other
strategies in approximately 125
cases.

The team arranged conferences
with the Attorney General in 25
cases before the state supreme
court.

The team coordinated practice
arguments in 86 appellate
cases.

Between December 1, 1999, and
December 1, 2000, the office
received 71 opinion requests
for processing.  Fifty-two were
accepted and 19 were rejected
because the requests involved
matters in litigation, or were
not within the scope of the
statute on Attorney General
Opinions.  During the same
period, the office cleared 54
opinions.  Nine formal opin-
ions were issued on subjects as
diverse as the authority of
boundary review boards to
modify territory covered by
annexation requests, the au-
thority of the state Investment
Board to invest funds in the
Advanced College Tuition

Solicitor General Team

Legal Services
Provided

A large part of the team’s role
is consulting with other divi-
sions of the office concerning
appellate practice, or coordi-
nating the office’s client advice
on issues of statewide signifi-
cance.  The team has primary
or exclusive responsibility for
several major cases, and a
secondary role in dozens of
others.  The Solicitor General

In 2000, members
of the team

processed 58
initiative titles,
consisting of 37
initiatives to the

people, and 21
initiatives to the

Legislature.



2 0 0 0  A n n u a l  R e p o r t6

C h r i s t i n e  O .  G r e g o i r e                                                                     A t t o r n e y   G e n e r a l  o f  W a s h i n g t o n

Payment Program, and the
projects on which municipali-
ties may expend lodging tax
revenues.  Thirty-five were
issued as informal opinions on
a wide variety of topics.  Two
opinion requests were with-
drawn, and eight requests were
handled by a general letter but
not by a written opinion.

Between January 1, 2000, and
December 31, 2000, the team
reviewed 123 requests for
participation as amicus curiae
or “friend of the court.”  Of the
123 requests, the office joined
or authored 45 briefs.  Nine
briefs supported petitions for
certiorari to the U. S. Supreme
Court and 14 briefed the merits
of cases accepted by the U. S.
Supreme Court.  The office was
the sole or primary author of
17 briefs filed in various courts.

In 2000, members of the team
processed 58 initiative titles,
consisting of 37 initiatives to
the people, and 21 initiatives to
the Legislature.  Seven of these
measures were certified for the
2000 general election; six were
initiatives to the people and
one was a constitutional
amendment.  The team pro-
vided explanatory statements
for the Voters Pamphlet on
these seven measures.  Four
ballot titles were appealed to
the superior court.  Two were
later withdrawn by the initia-
tive sponsor.

Significant Cases
And Issues

Initiative Measure No. 695:
Initiative 695 was enacted in
the 1999 general election and
became effective January 1,
2000.  The Solicitor General
Team formed a work group
with other assistant attorneys

general to address issues
relating to the scope and
implementation of Initiative
695.  An issue paper was
published that outlined some
of the legal questions raised.
Several lawsuits were filed
challenging the constitutional-
ity of Initiative 695.  A new
position was temporarily
added to the Solicitor General
Team to coordinate and lead
the defense of these suits.  A
superior court decision invali-
dating Initiative 695 led to an
appeal, which was argued in
June 2000.  In October, the state

Solicitor General Team formed
a work group with other
assistant attorneys general to
address issues relating to the
scope and implementation of
Initiative 722.  Several lawsuits
were filed as soon as the
initiative was approved.  A
member of the Solicitor Gen-
eral Team and a member of the
Revenue Division were as-
signed to represent the state’s
interests and to defend Initia-
tive 722.  As of the end of 2000,
the litigation had been consoli-
dated in Thurston County
Superior Court, with motions
for summary judgment sched-
uled for hearing in February
2001.  A preliminary injunction
has delayed implementation of
Initiative 722 pending resolu-
tion of the litigation.

Sexually Violent Predator
Law:  The Solicitor General
Team, working with an attor-
ney from the Criminal Justice
Division and a Special Assis-
tant Attorney General from the
King County Prosecutor’s
Office, defended Washington’s
civil commitment law for
sexually violent predators
against a challenge in the U. S.
Supreme Court.  The suit
alleges that conditions of
confinement at the institution
housing sexually violent
predators render Washington’s
civil commitment law a crimi-
nal law that violates constitu-
tional protections against
double punishment.  The U. S.
Supreme Court is reviewing a
decision of the Ninth Circuit
Court of Appeals holding that
Washington’s law could be
divested of its civil nature and
converted to a criminal law
based on allegedly punitive
conditions of confinement.  On
January 17, 2001, the U.S.
Supreme Court ruled the law is
constitutional even if it is

supreme court issued an
opinion finding Initiative 695
unconstitutional on several
grounds.

Initiative Measure No. 722:
Initiative 722 was approved by
the voters in the 2000 general
election.  The measure repeals
state and local tax and fee
increases enacted in 1999, and
makes extensive revisions to
the state’s property tax system.
As with Initiative 695, the

The Solicitor
General Team
formed a work

group with other
assistant

attorneys general
to address issues

relating to the
scope and

implementation of
Initiative 695.



72 0 0 0  A n n u a l  R e p o r t

C h r i s t i n e  O .  G r e g o i r e                                                                     A t t o r n e y   G e n e r a l  o f  W a s h i n g t o n

applied to individuals in a
manner that is punitive.

Amicus Brief Supporting
Constitutionality of
California’s Blanket Primary
Election Law: A member of the
Solicitor General Team was the
primary author of a “friend of
the court” brief in a U.S. Su-
preme Court case challenging
the constitutionality of
California’s blanket primary
law.  The brief was submitted
on behalf of Washington and
Alaska, the two other states
with a blanket primary election
system.

Amicus Brief Supporting
Constitutionality of RCW
11.07.010:  A member of the
Solicitor General Team was the

primary author of a “friend of
the court” brief in a U.S. Su-
preme Court case challenging
the constitutionality of a state
statute that prohibits non-
probated assets from going to a
former spouse after a marriage
is dissolved.  The issue was
whether RCW 11.07.010 is
preempted by the Employee
Retirement Income Security
Act (ERISA).  The brief was
submitted on behalf of Wash-
ington, Arkansas, Colorado,
Massachusetts, Montana,
Oklahoma, Utah, Vermont, and
West Virginia.

Use of Social Security Benefits
to Pay for Foster Care:  The
Solicitor General Team, work-
ing with attorneys from the
Social and Health Services

Division, defended a challenge
to DSHS’s use of social security
benefits to pay for a child’s
foster care.  When a child is
declared dependent and placed
in foster care with the Depart-
ment of Social and Health
Services, the Department
applies for social security
benefits on behalf of the child.
If DSHS is appointed by the
Social Security Administration
as the child’s representative
payee, it uses the benefits to
pay for the cost of the child’s
foster care in accordance with
the rules of the Social Security
Administration.  The Washing-
ton Supreme Court is review-
ing a trial court decision that it
was improper for the Depart-
ment to use the benefits to pay
for the cost of care.
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Protecting Consumers and
Legitimate Business
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Summary of
Responsibility

The Antitrust Division enforces
state and federal laws protect-
ing consumers and businesses
from anticompetitive practices
such as price-fixing, bid rig-
ging, monopolization and
other conduct that interferes
with fair competition.

Legal Services
Provided

The majority of the division’s
work focuses on representing
consumers and state agencies
in litigation seeking redress for
violations of antitrust laws.
The division also provides
legal counsel to state agencies
in antitrust-related matters.  A
significant component of the
workload involves consumer
and business education.  The
division also retains responsi-
bility for oversight of certain
health care matters including
nonprofit hospital conversions
and requests for antitrust
immunity under health care
statutes.

Numbers/Trends
The division recovered ap-
proximately $2.2 million in
consumer and state agency
relief, in actions related to sales
of toys, shoes and drugs.
Additionally, significant injunc-
tive or structural relief was
achieved in two mergers
involving the largest oil com-
panies in the world.  Further

relief was achieved in a hospi-
tal affiliation affecting the
Seattle market.

Significant Cases
and Their Impact

State v. Exxon Corporation
and Mobil Corporation:
Exxon Corporation merged
with Mobil Corporation,

to a new entrant, Williams
Pipeline.  Exxon was required
to sell Mobil’s interest to
ensure competitive pricing on
oil shipments.

State v. BP Amoco P.L.C. and
Atlantic Richfield Company:
BP Amoco and Arco together
owned the majority of crude oil
exploration and producing
acreage in Alaska.  The vast
majority of Washington’s crude
oil originates in Alaska.  Along
with the FTC, Oregon and
California, Washington re-
quired BP to sell all of Arco’s
interest to a new competitor in
Alaska.  Phillips Petroleum has
purchased all of Arco’s Alaskan
business interest.

State v. Mylan Labs, et. al.:
Washington and several other
states sued drug manufacturers
for monopolizing and attempt-
ing to monopolize the active
ingredient for an important
medication.  In settlement of
this matter, the defendants
have agreed to pay Washington
approximately $807,000 in cy
pres distribution to consumers
and approximately $523,000 to
governmental agencies for a
total of $1.33 million.

State v. Nine West Group, Inc.:
Washington joined a multistate
action which accused Nine
West Group of illegal resale
price maintenance of women’s
shoes.  In settlement of this
action, Washington will receive
approximately $633,000.  The
money will be distributed to

Antitrust Division

forming the largest oil com-
pany in the world.  Exxon and
Mobil both owned part of the
Trans Alaskan Pipeline System,
which is one of the major
transportation links for crude
oil destined for Washington
State. Washington, along with
the Federal Trade Commission
(FTC), Oregon, California and
Alaska, required Exxon to sell
Mobil’s interest in the pipeline

“The division
recovered

approximately
$2.2 million in
consumer and
state agency

relief, in actions
related to sales of

toys, shoes and
drugs.”
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nonprofit organizations
throughout the state for the
benefit of women’s health,
education, welfare and safety.

State v. Toys “R” Us:
Washington’s final payment in
this matter will result in a toy
distribution this year valued at
approximately $275,000.  The
toys will be used to provide 27
children’s charities with toys,
books and educational materi-
als.  Toys “R” Us settled a
multistate lawsuit which was
based on allegations that they
colluded to restrict sales of
popular toys to discount clubs.
Washington received $627,000

in toys and an additional
$267,000 to be used for toys,
books or education materials
for children.

Swedish/Providence Hospital
Affiliations:  In an effort to
ensure the parties remain as
competitive as possible after
their affiliation, the division
required the parties to agree
that no person can sit on the
Swedish Board within a year of
service as an officer or director
of Providence.  They also
agreed that after the first three
years of their joint venture they
would not be required to notify
each other of business opportu-

nities with third parties and
also agreed that they will not
notify each other of approaches
by third parties unless the third
party agrees.

Compact Discs:  Washington
and 44 other states and territo-
ries have sued major compact
disc manufacturers and retail-
ers for allegedly illegally
maintaining the prices of
compact discs at artificially
high levels.  The matter is
currently proceeding in federal
court in Portland, Maine, and
has been consolidated with
several private actions.

Consumer Protection Division
Summary of
Responsibility

The Consumer Protection
Division enforces consumer
protection statutes by investi-
gating and bringing legal
actions to stop fraudulent and
deceptive practices and to
recover refunds, costs and
penalties.  It facilitates the
resolution of consumer prob-
lems by notifying businesses of
written complaints and infor-
mally mediating those com-
plaints.  The division also
provides information to the
public on consumer rights,
fraudulent or predatory busi-
ness activities, and issues alerts
when consumers are targeted
for fraudulent or illegal prac-
tices.

One of the division’s key
responsibilities is the adminis-
tration of Washington’s law for
new motor vehicle warranty
enforcement. Known as the
“Lemon Law,” this law helps

owners of new vehicles with
continuing warranty repairs.
Services provided include
arbitration to resolve consumer
and manufacturer warranty
disputes, consumer and indus-
try education and enforcement
of manufacturer and dealer
obligations.

Legal Services
Provided

Overall Priorities: Priorities for
the division in the last year
continued to be areas involving
vulnerable groups, such as
youth and the elderly, and
industries with practices that
harm consumers. Some of the
enforcement actions taken by
the division involved sweep-
stakes companies, financial
advice seminars, travel compa-
nies, computer companies and
telemarketers who engage in
deceptive practices.

Education: Educating the
public about its rights and

responsibilities and reminding
legitimate businesses of the
proper way to do business in
Washington are major services
provided by the division.
Consumer Protection continues
to work closely with a variety
of businesses and organiza-
tions including auto dealers,
travel sellers and financial
institutions.

Mediation: Seven Consumer
Resource Centers (CRCs)
located throughout the state,
staffed by division employees,
volunteers, and students,
handle consumer inquiries and
complaints against businesses.
The staff notifies businesses of
written complaints and at-
tempts to informally mediate
those complaints to settle
disagreements between busi-
nesses and consumers.  Ap-
proximately 60 percent of the
complaints handled were
partially or completely re-
solved.
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Enforcement: If a business
engages in conduct which
involves unfair or deceptive
trade practices, legal action
may be taken to recover con-
sumer refunds, assess civil
penalties, and cover costs and
attorney fees. The legal team
also works closely with other
agencies, such as the U.S.
Department of Justice, the
Federal Trade Commission and
with federal and county pros-
ecutors to refer cases, conduct
investigations and prosecute
individuals who step over the
line into the criminal arena.
Filing temporary restraining
orders, freezing bank accounts
and coordinating search war-
rants with the filing of civil
complaints are all part of
cooperative enforcement
efforts.

Numbers/Trends
Consumers received more than
$13.8 million in restitution and
savings as a result of legal
action and complaints pro-
cessed by the Consumer
Protection Division and the
Lemon Law Administration.

Of the total dollars collected as
the result of actions taken
against businesses, more than
$686,500 was paid as restitu-
tion to consumers. In addition,
consumers saved nearly $5.8
million from complaints filed
with the Consumer Protection
Division. Consumers also
received close to $8 million in
awards and settlements with
vehicle manufacturers through
the Lemon Law Administra-
tion.

A total of 28,803 complaints,
including 6,731 e-mails re-
ceived regarding general
consumer complaints, were
processed in 2000 by the CRCs.

The centers also handled over
166,101 inquiries.

The Lemon Law Administra-
tion also helped consumers.  Of
the 299 arbitration requests
filed in 2000, 79 percent of
eligible disputes were resolved
in the consumer’s favor.  As a
result of the law and direct
assistance to consumers pro-
vided through more than
20,971 telephone inquiries,
27,000 Lemon Law website
“hits” and 427 e-mails, most
disputes were resolved and did
not go to arbitration.

Bonded, and United States
Purchasing Exchange (USPE).
All allegedly used deceptive
tactics to make consumers
believe they were a finalist and
had won a sweepstakes contest
or had a better chance of
winning if they purchased a
product.

As a result of those settlements,
the four sweepstakes compa-
nies agreed to pay consumer
restitution and fees, and also to
follow new rules to keep from
creating a false impression in
vulnerable people that they are
or will be winners in the
sweepstakes contests.

In total, the sweepstakes
companies will pay nearly $54
million in restitution nation-
wide.

The settlements require the
sweepstakes companies to:

• Provide clear and conspicu-
ous “Sweepstakes Facts’ in
contest entry forms that
include the odds of winning,
and clearly state a person’s
chances of winning will not
be increased by making a
purchase;

• Offer a standard means of
entering sweepstakes for
free;

• Refrain from misrepresent-
ing that consumers have
won or are close to winning;

• Cut off high volume pur-
chasers who may be con-
fused or misled about their
likelihood of winning, or
misunderstand that buying
will not help them win a
prize;

• Fully disclose the nature and
value of bonus items offered
to purchasers;

Significant Cases
and Their Impact

Sweepstakes Companies: On
Aug. 24, 2000, the division
announced the final settlement
in a series of four lawsuits filed
against national sweepstakes
promoters Publishers Clearing-
house, American Family
Publishers, Time, Inc., doing
business as Guaranteed and

Consumers
received more than

$13.8 million in
restitution and

savings as a result
of legal action and

complaints
processed by the

Consumer
Protection Division
and the Lemon Law

Administration.
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• Maintain a toll-free tele-
phone number for consum-
ers to call if they wish to be
placed on the company’s
“Do Not Contact” list.

In the past four years, more
and more consumers com-
plained to the AGO about
sweepstakes companies. More
than 650 complaints were
received concerning the four
companies sued by the AGO.
The complaints came from
people around Washington
State who have played the
sweepstakes, and from family
members desperate to stop
relatives, most of them elderly,
from spending thousands of
dollars trying to become a
winner.

Wade Cook Financial: In
October, the Consumer Protec-
tion Division, the Federal Trade
Commission and the state
Department of Financial
Institutions announced a
settlement with Wade Cook
Financial and Wade Cook
Seminars. The two companies
allegedly sold “get rich quick”
investment advice that wasn’t
backed up by results.

Under the terms of the settle-
ment, Cook’s companies will
stop using deceptive practices
and pay restitution to as many
as 13,400 Washington consum-
ers who paid a total of $53.8
million to participate in Wade
Cook seminars. Cook has
personally guaranteed that he
will pay the restitution if his
companies are unable to.  In
addition to the restitution, the
firms will pay Washington
State $136,000 for consumer
education and to reimburse the
state for its investigative costs.

The complaint filed against the
firms alleged that Cook’s

companies made false claims
about the wealth he’d acquired
and made illusory guarantees
about possible success in the
stock market using his meth-
ods. The state contended that
Cook manipulated claims of
financial success by not disclos-
ing losing transactions,  and
that the companies falsely
reported trading transactions.

Travel Sellers: The division
achieved significant gains in its
efforts to enforce consumer
protection laws in the travel
industry.

In these judgments, the com-
pany and two individuals, its
owner and a manager, admit-
ted breaking the law and
violating a consent decree
originally entered in the case in
1997. The state alleged the
company engaged in unfair
sales tactics, and misrepre-
sented the amounts and avail-
ability of travel discounts.

Even after entry of the original
consent decree, Ultima contin-
ued using “free prize” offers to
entice customers to attend
high-pressure sales presenta-
tions and misrepresented
actual services provided to
members.

In a related case, the division
settled with a Lynnwood-based
vacation club marketing firm,
Vacation Marketing Systems,
that was accused of engaging
in the same conduct as Ultima.
In fact, Vacation Marketing
sold the same product – “The
Advantage” travel club mem-
bership -- and employed the
same customer service staff,
and, until 1999, shared the
same address and phone
number with Ultima.

In papers filed in King County
Superior Court by the Con-
sumer Protection Division,
Vacation Marketing Systems
and its owner, Michael Vasey,
were ordered to pay an unde-
termined amount of restitution
to consumers and $40,000 in
fees. Civil penalties of $100,000
will be suspended if the defen-
dants keep their promise not to
break consumer protection
laws in the future.

In June, the state settled its case
against Robin Leach, host of
“Lifestyles of the Rich and
Famous” and spokesman for a
travel service whose “dream

In March, stipulated judgments
entered in King County Supe-
rior Court ordered Bothell-
based Ultima Systems, Inc., to
pay $90,000 in restitution to
consumers for violating its
agreement to stop deceptive
practices in the sale of travel
club memberships in Washing-
ton and Oregon.

In March, stipulated
judgments entered in
King County Superior

Court ordered
Bothell-based Ultima
Systems, Inc., to pay

$90,000 in restitution
to consumers for

violating its
agreement to stop

deceptive practices
in the sale of travel

club memberships in
Washington and

Oregon.
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vacations” proved to be night-
mares for some consumers.

Leach was the pitchman for
National Travel Services, one of
three Florida travel companies
sued by 12 separate states
Attorneys General for allegedly
misleading consumers into
believing they had won or
were entitled to a dream
vacation.

Though he admitted no wrong-
doing, Leach agreed to comply
with Federal Trade Commis-
sion guidelines that require
spokespersons to base endorse-
ments on honest beliefs formed
from personal knowledge or
experience. The state con-
tended that Leach did not
investigate National Travel’s
vacation packages and there-
fore could not honestly claim
the trips were the “vacation
experience of a lifetime.”

High-Tech Unit: In April, the
division announced creation of
a High-Tech Unit in conjunc-
tion with the Criminal Justice
Division, and in coordination
with local, state and federal
law enforcement agencies and
prosecutors.  The unit is
charged with enforcing the
state’s consumer protection
laws by focusing on violations
committed in cyberspace,
supporting local police and
prosecutors in investigating
and prosecuting online crime
and educating the public on
online crime and how to avoid
being victimized.

The unit in October filed its
first two cases –-  one against
an Internet-based promoter of
illegal pyramid and Ponzi
schemes, and the other against
a Redmond-based seller of web
hosting services.

State attorneys accused
Silverdale-based
Detailshere.com of violating
the state’s Chain Distributor
Schemes Act and Consumer
Protection Act by operating the
illegal pyramid and Ponzi
schemes, all of which were
cloaked in a variety of legiti-
mate-sounding descriptions,
such as “investment opportuni-
ties,” “gifting programs,” “art
opportunities,” and “offshore
accounts.”

In a separate action, the unit
accused Redmond-based

to make refunds, provide its
promised 24-hour technical
support, provide services paid
for and respond to complaints.
The lawsuit also alleges that
Matrixcubed misrepresented
the number of Internet users
who could simultaneously visit
sites it hosts.

Computer Company: In Sep-
tember, a King County Supe-
rior Court judge issued a
default judgment against
Microworkz, a Lynnwood-
based seller of computer
equipment, for violating state
consumer protection laws,
including failing to deliver
computer equipment as or-
dered. As a result of that
judgment, the state was
awarded $1.53 million in
penalties.

Microworkz entered the com-
puter market in early 1999
when it introduced the
Webzter, a computer that sold
for between $400 and $6,000.
Soon after, the company intro-
duced a computer that sold for
$199 and was touted as provid-
ing basic functions such as e-
mail, word processing and
Internet services in a non-
Windows environment. In
addition to allegedly failing to
deliver the equipment pur-
chased, the company also
failed to give refunds and
honor warranties.

Predatory Lending/Equity
Skimming: In June, the Con-
sumer Protection Division
settled with two individuals
and a partnership who made a
series of real estate loans to a
co-defendant who allegedly
used the loan proceeds to
“skim” equity from residential
properties.  Most of the homes
were purchased from

Matrixcubed Internet Services,
which provides individuals
and businesses with space on
the Internet to house and
maintain websites, of violating
the state’s Consumer Protec-
tion Act. The state’s complaint
alleges that Matrixcubed failed

. . . the division
announced

creation of a High-
Tech Unit in

conjunction with
the Criminal

Justice Division,
and in

coordination with
local, state and

federal law
enforcement
agencies and
prosecutors.
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homeowners in financial
distress. The buyer allegedly
persuaded the homeowners to
transfer title to him for little or
no money down and to grant
him a priority equity interest in
the property. He then used the
equity to obtain loans. The
loans were repayable at 40
percent to 45 percent interest
and structured so that the risks
were placed entirely on sellers,
who unwittingly had given

control of their equity to the
buyer.  Six sellers lost their
equity when the buyer failed to
make the loan payments, and
the properties were sold to
satisfy his debts.

The case against the lenders in
State v. No Money Down
Homes, Inc., et al. was resolved
after a Spokane County Supe-
rior Court judge declined to

dismiss the state’s complaint,
which alleged the loan transac-
tions were unfair and preda-
tory.  Shortly thereafter, the
lenders entered into a consent
decree with the division and
paid $270,000 in restitution and
attorneys’ fees and costs.  They
are also prohibited from acting
as lenders, brokers, or provid-
ers of high cost, “hard money,”
real estate loans in the future.

Public Counsel Section
Summary of
Responsibility

The Public Counsel Section
represents consumers who
would not otherwise have an
effective voice regarding the
rates, services and business
practices of the investor-owned
telephone, electric and natural
gas utilities operating in the
state.  Cases are conducted and
issues presented in proceedings
before Washington’s Utilities
and Transportation Commis-
sion (WUTC), in state court,
and in other forums as appro-
priate.

Legal Service
Provided

The Public Counsel Section
advocates for the interests of
consumers in a variety of ways,
including as a statutory party
in major rate cases and all other
cases before the WUTC, by
presentations at WUTC bi-
weekly business meetings,
through technical study
groups, court appeals, and by
working with and providing
information to the Legislature

and other policy makers.
Public Counsel routinely seeks
the advice of independent,
expert consultants to analyze
utility issues in areas such as
accounting, economics, fi-
nance, engineering and rate
design.

Public Counsel is an important
voice for consumers on utility
issues of technical complexity
and an important resource for
policy-makers seeking to
understand the effects of
decisions on Washington
utility customers.  The section
is also an important participant
in forums where the commis-
sion has asked interested
parties to resolve utility regula-
tion issues outside of the
administrative litigation
process.  These “collaborative”
or “technical advisory” com-
mittees meet regularly to reach
consensus on specific issues.

The section maintains contact
with the public through a
citizen advisory committee,
community organizations,
personal contact, and letters
and telephone calls from
consumers in major rate cases.

The citizen advisory committee
is appointed by the Attorney
General to provide a sounding
board for utility issues of
concern to citizens.  Its 15
members come from all over
the state and from various
backgrounds and interests.
The committee meets five times
a year to provide advice and to
learn about current utility
issues.  In major rate cases,
Public Counsel provides
consumers with information
about the positions of all
parties and assists consumers
in presenting their views,
either in writing or in person,
to the commission.

Significant Cases
and Their Impact

Telecommunications
US West Yellow Pages:  US
West, now known as Qwest,
petitioned the commission to
end the “imputation” of excess
yellow pages profits for the
benefit of ratepayers.  This case
is worth at least $800 million to
customers as a one-time value.
US West has requested that
yellow pages revenue not be
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considered for ratemaking
purposes,  a result which could
cause residential rates to go up
by about $4 per month, or $90
million a year.  Public Counsel
worked jointly with AARP and
TRACER, a business customer
group, on this case, taking the
position that imputation
should continue until the
yellow pages business is fully
transferred to a subsidiary and
valued on a current basis,
rather than as of 1984, with that
value paid to ratepayers.  After
an evidentiary hearing and the
filing of legal briefs, the WUTC
ruled against Qwest.  Qwest
has now filed an appeal in state
court.  Public Counsel expects
to file briefs on appeal in
support of the commission’s
decision.

US West 1995 Rate Case
Refund Settlement:   At the
end of 1997, the Washington
Supreme Court upheld the
commission’s 1995 rate case
decision reducing US West’s
rates by more than $90 million
and ordering the company to
make over $200 million in
refunds to consumers.  At the
end of the refund process,
Public Counsel and other
parties raised questions about
remaining unreturned funds.
In 2000, a negotiated settlement
was approved by the state
court under which Qwest
agreed to contribute $26 mil-
lion to projects designed to
benefit telecommunications
customers. The court approved
distribution of funds to the
following projects:

• E911 network improvements
$5.3 million

• Community voice mail
$650,000

• Telemedicine services $3.9
million

• K-20 libraries projects $5
million

• Community economic
development $5 million

• Consumer education and
outreach $2 million

• Provision of service to
unserved areas $900,000

• Network infrastructure
improvements $3.1 million

conditions on the merger to
ensure benefits for customers.
The conditions include a three-
year rate freeze, infrastructure
improvements, protection
against merger costs, customer
specific service guarantees (bill
credits for service failures), and
a service quality program
under which Qwest must pay
up to $20 million per year in
credits to customers if it fails to
meet service quality require-
ments.

MCI (Worldcom)/Sprint
Merger:  MCI (Worldcom)
withdrew its application to the
WUTC for merger approval
with Sprint. The WUTC was
among the first regulatory
bodies to review the proposed
merger. Several parties, includ-
ing Public Counsel, opposed
the merger in Washington.
When the European Union and
U.S. Department of Justice
subsequently voiced concern
over this merger reducing
competition in the long dis-
tance market and concentrating
market power for the internet
backbone network, the compa-
nies withdrew their merger
plans.

Energy
Avista Rate Cases:  Avista
(formerly Washington Water
Power), serving electric and
gas customers mostly in Spo-
kane and Eastern Washington,
filed a rate case seeking electric
rate increases of 14 percent for
residential and 7-8 percent  for
small and medium commercial
and industrial customers
(about  $20 million annually in
increased rates).  Avista simul-
taneously filed for an increase
in gas rates of over $4 million
annually.  Public Counsel
presented expert witnesses and
filed a nearly 100 page post-

US West/Qwest Merger:  US
West, the state’s largest local
telephone company with over
two million lines, and Qwest,
the nation’s fourth largest long
distance company, announced
a proposed merger to be
completed in mid-2000 and
requested approval from the
WUTC.  After the merger
litigation began, Public Coun-
sel, Qwest, US West and the
commission staff entered into a
settlement which imposed

Public Counsel is an
important voice for

consumers on utility
issues of technical
complexity and an

important resource
for policy-makers

seeking to
understand the

effects of decisions
on Washington

utility customers.
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hearing brief recommending a
$32 million reduction in electric
rates and a $1.1 million reduc-
tion in natural gas rates.  The
commission issued a decision
reducing electric rates by $3
million and deferring other
issues.

Pacificorp Rate Case:
Pacificorp requested a $25.8
million annual increase in its
rates to be implemented over
two years in November 1999.
The requested increase would
have raised rates 8.1 percent in
the first year and 5.73 percent
in the second year. Public
Counsel and other parties
reached a settlement with
PacifiCorp in June 2000, in
which the company will re-
ceive a 7 percent  increase
spread out over five years.  The
settlement also includes a
provision for the adoption of a
charge to fund energy effi-
ciency and the development of
a program to assist low-income
customers in making pay-
ments. Credits to customers
from the company’s merger
with Scottish Power last year,
and the sale of the Centralia
coal plant are expected to offset
a significant portion of the rate
increase.   Pacificorp serves
electric customers in Yakima,
Walla Walla, Kittitas, Garfield,
and Columbia counties in
southeast Washington.

Centralia Sale:  In spring 2000,
all three major electric utilities

in Washington received WUTC
approval to sell their interest in
the Centralia coal-fired gener-
ating plant in Washington.
Public Counsel had opposed
the sale on the grounds that it
would harm consumers by
exposing them to significantly
higher costs for power in the
future.   The commission did
adopt our recommendation to
retain more than 90 percent of
the gain from the sale for
Washington ratepayers.   We
continue to be concerned about
the sale of low-cost resources in
an era of dramatic increases in
market prices for electricity.

Electric and Gas Utility Rules
Review:  The commission is
undertaking a comprehensive
review of administrative rules
(regulations) involving electric
and gas utilities.  Public Coun-
sel is participating in the
rulemaking, particularly
emphasizing issues involving
consumer protection rules.

Major Issues/
Events

Telecommunications:  The
telephone industry continues
to require major attention.  The
movement towards a competi-
tive industry, especially at the
local level, has a long way to
go and has created much
litigation.  Nearly five years
ago Congress passed the
landmark Telecommunications

Act of 1996, which requires
local companies to open parts
of their networks for the use of
competitors, with payment at a
fair price.  In the wake of the
Act, the WUTC has been
examining universal service,
access charges, and prices for
unbundled elements, as well as
competition issues.  Service
quality concerns persist, par-
ticularly for large local phone
companies.  Legislative activity
on universal service and price
cap proposals is of great impor-
tance to Washington custom-
ers.  Major mergers involving
Washington’s largest local
telephone companies, GTE
(now “Verizon”) and US West
(now “Qwest”), have changed
the landscape.

Electric Utilities:   Public
Counsel has monitored and
commented the BPA rate case
for its impact on the appropri-
ate allocation of the benefits of
the federal hydro system.  In
addition, the office has partici-
pated with other consumer
groups in the stakeholder
process related to the develop-
ment of a Regional Transmis-
sion Organization for the West.
Debate continues regarding
restructuring the electric
industry to introduce more
competition, particularly in
light of dramatic increases in
customer bills and other devel-
opments in the restructured
California market.
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Preserving Washington’s Health
and Environment
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Summary of
Responsibility

The Agriculture and Health
Division provides legal advice
and litigation services to
several major state agencies,
including the Department of
Health (and its associated
boards, commissions and
committees); the State Board of
Health; the Health Care Au-
thority; the Department of
Agriculture; 24 Commodity
Commissions; the Department
of Community, Trade and
Economic Development
(CTED); the Department of
Financial Institutions; the
Northwest Compact on Low
Level Radioactive Waste
Management; and the Colum-
bia River Gorge Commission.
The division also prosecutes
enforcement actions brought
by the Executive Ethics Board.

Legal Services
Provided

The division provides a full
range of legal representation to
its clients, both legal advice
and litigation services.  The
work involves the oversight of
health care practitioners and
facilities; regulation of activi-
ties posing threats to human
health such as food processing,
the conveyance of public
drinking water, the application
of pesticides and the disposal

of radioactive materials; and
prosecuting actions against
regulated financial organiza-
tions.  Other major efforts
include assisting CTED in
implementing the Growth
Management Act (GMA);
interpreting and enforcing the
1995 Ethics Law; reviewing
archaeological site permitting;
reviewing distribution of
economic assistance grants;
and advising with respect to
the promotion of business
development, both within the
state and internationally.
Finally, the division advises
and represents its agency
clients in their implementation
of legislative initiatives to
promote community and
economic development and
public health.

Numbers/Trends
Most of the division’s Depart-
ment of Health litigation
caseload involves administra-
tive disciplinary actions against
health professionals.  While the
number of cases has remained
relatively constant with a great
majority of cases resolved prior
to hearing, those that go to
hearing have become increas-
ingly complex.  Rising health
care costs, particularly for
prescription drugs, and prob-
lems with access to care,
particularly in rural areas, are
anticipated to require increas-
ing attention from both the

Department of Health and the
Health Care Authority.

The Department of Agriculture
is responsible for controlling
plant and animal pests that
threaten the state’s agricultural
commodities.  Given the
increase in the number and
extent of proliferation of such
pests, we can anticipate in-
creasing tensions between the
need for control and environ-
mental concerns.

The Department of Trade and
Economic and Community
Development administratively
reorganized this year into two
principle units, one focusing on
the agency’s trade mission and
another on the agency’s com-
munity development mission.
On behalf of the agency, our
involvement in Growth Man-
agement Act issues has de-
creased significantly over the
past year while our involve-
ment with the Energy Office in
connection with power plant
siting issues has increased
significantly.

Significant Cases
and Their Impact

Resist the List v. Selecky:
Though AIDS and symptom-
atic HIV disease had long been
conditions which health care
providers and labs were re-
quired to report to state or local

Agriculture and Health Division
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health departments, asymp-
tomatic HIV disease had not.
Effective September 1, 1999, the
State Board of Health adopted
rules which required the
reporting of asymptomatic HIV
disease.  The rules represented
a compromise, worked out
over the course of approxi-
mately a year among health
care providers, public health
officials and the HIV/AIDS
community.  Many health care
providers and public health
officials had been in favor of
reporting HIV positive indi-
viduals to local health depart-
ments by name (consistent
with the procedure used for
other sexually transmitted
diseases); the HIV/AIDS
community had been in favor
of  reporting HIV positive
individuals by a “unique
identifier” with names remain-
ing confidential.  The compro-
mise has health providers and
labs reporting the names of
HIV positive individuals to
health departments; after 90
days the health departments
delete the name in favor of  a
unique identifier.  An associa-
tion called Resist the List is
opposed to any form of names
reporting.  The group filed an
action in Federal District Court
in Seattle alleging that the HIV
reporting rules violate various
provisions of the federal and
state constitutions.  The District
Court granted the state’s
motion to abstain, a decision
affirmed by the Ninth Circuit
Court of Appeals in October.
Resist the List has refiled in
King County Superior Court.

Skamania County and Brian
and Jody Bea v. Columbia
River Gorge Commission: In
January 1999, the Columbia
River Gorge Commission
issued a final administrative

order stopping construction of
a house overlooking the Co-
lumbia River in Skamania
County and ordering the
county to take such steps as
were necessary to ensure
compliance with the Federal
Scenic Area Act and state
statutes which implement the
Act.  The property owners and
the county filed actions in
Skamania County Superior
Court challenging the authority
of the Commission to issue its
order, and, in the case of the
property owners, alleging
various constitutional and

and the Health Care Authority.
With respect to the Health Care
Authority, plaintiffs allege an
entitlement to continued health
care benefits during periods
when they are not teaching.

Dawn Mining:  The Depart-
ment of Health had licensed
the Dawn Mining Company to
fill an excavation pit near
Spokane with uranium mill
tailings as part of a statutorily
required reclamation effort.
The department amended
Dawn’s license, conditionally
approving the route by which
the company would transport
fill materials.  The Spokane
Indian Tribe filed an action in
the Federal District Court in
Spokane contending the action
contravened “environmental
justice” provisions of the
Federal Civil Rights Act.
Dawn subsequently offered an
alternative proposal under
which the company would use
clean fill from an adjacent
property, but would also
dispose of small amounts of
uranium bearing sludge from a
mine operation on the Spokane
reservation.  Both the depart-
ment and the tribe are evaluat-
ing a new proposal and its
effect on the pending litigation.

Manufactured Housing
Communities of Washington
v. State: A state statute required
the owners of mobile home
parks to provide tenants a right
of first refusal in the event of a
proposed park sale.  A park
owners association asserted
that the statute effected a facial
taking, impermissible under
both state and federal
constitutions.  The court of
appeals affirmed a superior
court decision rejecting these
assertions.  The supreme court
granted review, and in

infringements on their prop-
erty rights.  The superior court
affirmed the administrative
decision.  The state supreme
court granted the plaintiffs
request for direct review and
heard arguments at the end of
November.

Mader v. State:  Part-time
community college employees
have filed a class action in
superior court against the
Board of Community and
Technical Colleges, the Depart-
ment of Retirement Systems

Rising health care
costs, particularly for

prescription drugs, and
problems with access
to care, particularly in

rural areas, are
anticipated to require
increasing attention

from both the
Department of Health
and the Health Care

Authority.
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November, reversed the court
of appeals, holding that the
statute, though well
intentioned, did effect a taking
under the state constitution.

Nationscapital Mortgage
Corporation:  The Department
of Financial Institutions insti-
tuted a license action against
this California based mortgage
broker alleging numerous
violations of applicable regula-
tions, and seeking more than a
million dollars in restitution,
fines and investigative costs.
After a six week administrative
hearing, an initial decision is
pending.

Major Issues/
Events

Health Care Access and
Health Care Funding:  Con-
cerns over access to health care
and health care funding
prompted several major initia-
tives over the past year involv-
ing the division’s clients.  In

August the Governor issued an
executive order announcing the
AWARDS program which is
intended to provide prescrip-
tion drug discounts to Wash-
ington citizens 55 and older
who lack prescription drug
coverage.  The Department of
Health and the Health Care
Authority are responsible for
implementing the program.
Noting regional disparities in
federal reimbursement to
providers of managed-care-
Medicare which disadvantages
this state’s Medicare popula-
tion, the Office of the Attorney
General and the Department of
Health are exploring the
reasons for these disparities
and possible remedies.

Health Insurance Portability
and Accountability Act:
Recent federal legislation has
imposed new requirements on
health care providers and
others with access to health
care information.  The new
requirements, which affect a

number of state agencies
including the Department of
Health and the Health Care
Authority, balance interests in
the standardization and elec-
tronic transmission of health
care data with strict privacy
standards.  Implementation
will be a major effort over the
next several years.

Regional Power Supply:  After
many years in which the state
enjoyed a relative abundance
of low cost power, the state’s
power needs have begun to
outstrip supply.  This has
resulted in the significant
increase in the number of
expected or actual applications
for new power supply plants to
the Energy Facility Site Evalua-
tion Council.  Each siting
application raises environmen-
tal and energy policy issues of
concern to a number of state
agencies, including the Depart-
ment of Community Trade and
Economic Development.

Summary of
Responsibility

The Ecology Division repre-
sents the Department of Ecol-
ogy, Puget Sound Water Qual-
ity Action Team, Pollution
Liability Insurance Agency, and
the State Conservation Com-
mission.

Legal Services
Provided

The Ecology Division works to
resolve environmental prob-
lems and disputes using a

Ecology Division
variety of legal tools including
negotiation, multi-party
mediation, and litigation when
necessary.  Division attorneys
provide advice on a broad
spectrum of matters, including
permitting, legislation, rule-
making, and enforcement.  The
division’s practice includes
hearings before administrative
boards as well as trials and
appeals before state and
federal courts.

Numbers/Trends
Ecology attorneys are required
to apply increasingly complex

problem-solving techniques as
the public’s understanding of
the causes of environmental
problems grows, and the
sophistication of those affected
by our clients’ decisions in-
creases.  At the same time,
budget constraints on client
agencies require that the Ecol-
ogy Division attorneys work to
develop more efficient mecha-
nisms for resolving environ-
mental disputes.  For instance,
the division is putting addi-
tional resources into providing
training for Department of
Ecology employees to prevent
unnecessary and avoidable
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decisions, rules, and enforce-
ment actions as well as pros-
ecuting general stream adjudi-
cations.  The division is work-
ing closely with the Governor’s
Office and the department in
the development and imple-
mentation of a judicial and
legislative strategy to reform
our state’s system of water
resource management.  As part
of this strategy, the division is
litigating issues of enforce-
ment, municipal water rights,
water metering, the authority
of local conservancy boards,
and the licensing of groundwa-

adjudication, Aquavella, the
division will continue with
efforts to use mediation to
significantly narrow the issues
remaining to be litigated.

Water Quality:  Ecology attor-
neys defend permit decisions
and enforcement actions.  The
division is also advising the
Department of Ecology regard-
ing its efforts to address non-
point source pollution and its
implementation of the Total
Maximum Daily Load
(“TMDL”) requirements of the
federal Clean Water Act.
Division attorneys have seen a
continued referral of a signifi-
cant number of enforcement
actions involving dairy farms.
Increased workload in this area
will also result from advising
and defending Ecology deci-
sions regarding the regulation
of stormwater discharges, the
adoption of new statewide
water quality standards, and
the renewal of a significant
number of pulp and paper
mills discharge permits.

Hazardous Waste
Management and Cleanup:  In
these cases, division attorneys
negotiate and enforce consent
decrees or orders requiring
cleanup of sites contaminated
with hazardous substances.
The division also defends
Ecology permit decisions and
enforcement actions against
facilities which generate, treat
or dispose of hazardous wastes
in order to prevent the creation
of more contaminated sites.
The division continues to look
for opportunities to promote
“brownfields development”
through the use of innovative
agreements allowing
purchasers of contaminated
property to resolve liability
concerns thus freeing up the
properties for development.

ter withdrawals.  In addition to
the workload pressures gener-
ated by Endangered Species
Act listings, the division is
experiencing an increasing
workload associated with the
large number of hydroelectric
dams soon to be subject to
federal relicensing.  In the
state’s longest running general

Litigation and
negotiations with

the U.S.
Department of

Energy over the
cleanup of

radioactive waste
at the Hanford

facility has
required a
significant

commitment of
resources.

litigation.  Areas addressed
through statewide training
efforts over the last year have
included the Endangered
Species Act, Enforcement and
Wetlands.  The division has
also made full use of Alterna-
tive Dispute Resolution includ-
ing the use of mediation in
several major cases.

The workload associated with
water resource management
poses the most significant
challenge for the division as a
result of the listing of a signifi-
cant number of salmonid fish
species as endangered or
threatened under the Endan-
gered Species Act and in-
creased development pressures
associated with the state’s
growing population.  Compli-
cating these issues further is
the need to balance these issues
with growing regional power
generation needs that are
served, in part, by hydroelec-
tric facilities.

However, water resources
issues are not the division’s
only challenge.  Litigation and
negotiations with the U.S.
Department of Energy over the
cleanup of radioactive waste at
the Hanford facility has re-
quired a significant commit-
ment of resources.  Further,
division clients face increasing
litigation pressures across all
media (air, water, and land)
due to increasing public aware-
ness and understanding of the
threats to public health and the
environment.  Finally, the
division is also seeing growing
numbers of large-scale com-
mercial and industrial develop-
ment projects that require
approvals under multiple
statutes and programs.

Water Resources:  Cases in this
area include defending permit
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Division attorneys have also
been advising the department
in its amendment of the toxics
cleanup rules, which are being
proposed to improve the
cleanup process.  Significant
new areas of work include
advising and defending
Ecology as it develops new
regulatory approaches for
handling emerging problems
such as the closure of major
hazardous waste treatment,
storage and disposal facilities,
and the widespread
contamination of arsenic and
lead resulting from lead
smelters and the past
application of lead arsenate to
fruit orchards.

Shorelines:  Division attorneys
defend Department of Ecology
permit decisions and enforce-
ment actions, as well as Ecol-
ogy appeals of shoreline
permits issued by local govern-
ments.  There is a trend toward
more complex cases in this
program.  In addition, the
division is currently defending
the Department of Ecology’s
new statewide Shoreline
Management Act guidelines,
which have drawn significant
public attention.

Air Quality:  In this area, the
division defends Department
of Ecology permit decisions
and enforcement actions.  The
department continues to
actively enforce its regulations
relating to agricultural burning
through the issuance of en-
forcement orders which are
often appealed.  Another
enforcement priority, and
subsequently an area heavily
litigated, involves aluminum
smelters.  The division is also
defending a novel challenge to
its decisions regarding the
regulation of wheat stubble
burning based upon the Ameri-

cans With Disabilities Act.  The
Department of Ecology is
currently implementing a new
program requiring issuance of
complex, facility-wide air
operating permits which is
generating additional
workload for the Ecology
Division both in requests for
advice as well as defenses of
permit decisions.

Other:  Division attorneys also
work in a number of other
areas including the regulation
of water well drillers, solid
waste management, environ-
mental review of significant

Significant Cases
and Issues

Hanford:  The state continues
to press the U.S. Department of
Energy to make significant and
enforceable commitments of
resources to design, construct
and operate a facility to safely
manage and treat the large
volumes of highly radioactive
liquid waste contained in aging
single-shell tanks at Hanford.
The division is defending
Ecology decisions to increase
the state’s regulatory oversight
at Hanford and negotiating
new approaches to ensuring
compliance with state and
federal cleanup requirements.

Intertanko v. Locke:  The U.S.
Supreme Court overturned a
Ninth Circuit decision and
invalidated much of the state’s
oil spill prevention regulations
applying to oil tankers based
upon principles of federal
preemption.  A number of the
state’s regulations were re-
manded for a determination of
validity in light of the court’s
ruling.  In response, Ecology
repealed the challenged regula-
tions and is developing a new
approach for ensuring that oil
spills in Washington waters are
prevented, relying more
heavily on a cooperative role
with the U.S. Coast Guard.
The Ecology Division assisted
in the development of the
briefs and arguments submit-
ted to the supreme court and is
the lead adviser to Ecology in
the development of a new
regulatory approach.

ASARCO v. Ecology:  In late
1999, ASARCO prevailed
before a Thurston County
Superior Court in a
constitutional challenge to the
retroactive application of the

projects under the State Envi-
ronmental Policy Act, and oil
spill prevention and cleanup.
Oil spill prevention and
cleanup has been a particular
focus in the aftermath of the
Intertanko decision signifi-
cantly narrowing the state’s
authority to regulate oil tank-
ers, and the pipeline explosion
which killed three children in
Bellingham.

. . . the division is
currently

defending the
Department of
Ecology’s new

statewide
Shoreline

Management Act
guidelines, which

have drawn
significant public

attention.
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state’s cleanup law.  This case
involves lead and arsenic
contamination deposited by a
lead smelter operated by
ASARCO in the early part of
the 20th century.  The
contaminated area is currently
the site of a residential
neighborhood.  Ecology
Division attorneys have filed
briefs before the state supreme
court appealing the lower
court’s decision.

Battle Mountain Gold:  After a
significant and lengthy hear-
ing, the Pollution Control
Hearings Board (PCHB) va-
cated the Department of
Ecology’s issuance of a Clean
Water Act Section 401 Certifica-
tion and reversed its issuance
of water rights for Battle
Mountain Gold’s Crown Jewel
Mine project.  As a conse-
quence, the applicant, Battle
Mountain Gold, has stopped
development of this major
gold-mining operation in
Eastern Washington pending
appeal.

Postema v. Pollution Control
Hearings Board (“Hydraulic
Continuity”):  Following
briefing and argument by
division attorneys, the state
supreme court substantially
upheld the state’s position in
consolidated appeals of a series
of water rights decisions by the
Department of Ecology.  The
court held that Ecology appro-
priately denied applications to

withdraw groundwater that
would decrease flows in
surface water sources that were
either closed from further
appropriations or had mini-
mum flows set which were not
being met.  Division attorneys
have filed a motion for recon-
sideration on the application of
the rule of law developed in
the court’s decision to certain
of the cases decided by the
court.

the Americans with Disabilities
Act.  Plaintiffs include children
with respiratory ailments or
other disabilities affected by
agricultural smoke, and an
environmental advocacy
group.  The Wheatgrower’s
Association has sought to
intervene.

PUD No. 1 of Pend Oreille
County v. Ecology (“Sullivan
Creek”):  In a case involving a
Clean Water Act Section 401
Certification and two water
right change decisions, the
PCHB ruled that Ecology has
the authority to issue bypass
flow conditions to a dam
operator in order to ensure
compliance with water quality
standards, even where those
conditions would have an
incidental effect on the
operator’s ability to exercise its
water right.  The decision has
been appealed to the state
supreme court.

Shoreline Management
Guidelines:  Division attor-
neys assisted Ecology in the
development and promulga-
tion of updated shoreline
management guidelines for use
by local governments in review
of development near shore-
lines.  These guidelines have
been challenged by a variety of
interests and the division will
be defending the rules before
the Shorelines Hearings Board
this coming year.

Save our Summers v. Ecology:
Division attorneys are in
federal court defending the
Department of Ecology’s
decisions relating to the regula-
tion of wheat stubble burning
against a challenge based upon

The state continues to
press the U.S.

Department of Energy to
make significant and

enforceable
commitments of

resources to design,
construct and operate a
facility to safely manage

and treat the large
volumes of highly

radioactive liquid waste
contained in aging

single-shell tanks at
Hanford.
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Fish and Wildlife Division

Summary of
Responsibility

The Fish and Wildlife Division
represents the Department of
Fish and Wildlife in all types of
legal matters before state and
federal courts and administra-
tive tribunals.  In addition, the
division advises the client
agency in a wide variety of
civil and criminal matters,
assists local prosecutors, and
provides general information
to the public concerning natu-
ral resource issues.

Legal Services
Provided

The division provides litigation
and advice services covering a
wide range of legal issues
including: fish and wildlife
resource management and
habitat protection, Indian tribal
issues, legislation, rule adop-
tion, public disclosure, hydro-
power licensing, enforcement,
land acquisition and manage-
ment, public works construc-
tion, endangered species
issues, water rights, contracts,
licensing appeals, Shoreline
Management Act and Growth
Management Act cases, and
appeals of hydraulic project
approvals and forest practice
permits.

Significant Cases
and Their Impact

Indian Treaty Rights:  The
division is the principal legal
advisor and representative on

all legal issues pertaining to the
hunting, fishing, and gathering
rights of the tribes in Washing-
ton.

United States v. Washington,
subproceeding 89-3 (shell-
fish):  In January 1998, the
Ninth Circuit Court of Appeals
issued a ruling affirming the
trial court’s decision that tribes
may take up to half of the
shellfish from most beaches
(including shellfish farms and
private lands) and half of all
deep water shellfish fisheries
(crab, shrimp, and geoduck).
Since that decision became
final, the division has assisted
the department in developing
and negotiating management
and harvest agreements to
facilitate implementation of the
Ninth Circuit’s decision.

United States v. Oregon:  The
Columbia River Treaty Tribes,
the Columbia River basin
states, and the federal govern-
ment are negotiating a new fish
management plan governing
the mainstem of the  Columbia
River where it flows through
Idaho, Oregon, and Washing-
ton. The existing plan, adopted
in 1988, has expired, but the
parties are attempting to
maintain the cooperative
planning atmosphere experi-
enced during the past decade
when a plan was in effect.  The
division is advising Fish and
Wildlife regarding the complex
and challenging legal issues
that arise during the negotia-
tions, including those involv-
ing the Endangered Species Act

(ESA) and its relation to federal
Indian law.   The agreement,
once negotiated, will directly
impact multi-million dollar
fisheries on the Columbia
River.

Treaty Hunting Rights:  In
June 1999, the state supreme
court, ruled that the geo-
graphic scope of the treaty
hunting right was limited to
open and unclaimed lands
within ceded areas and tradi-
tional hunting grounds.  Since
the supreme court’s decision,
various state courts have been
called upon to try to determine
the geographic scope of par-
ticular treaty hunting rights.
The division has assisted in the
resolution of hunting rights
issues, both in court and by
assisting the department in the
negotiation of arrangements
that accommodate the parties’
respective needs while preserv-
ing their respective legal
arguments.

Interjurisdictional Fisheries:
The division advises
Washington’s representatives
to the Pacific Salmon Commis-
sion, the Pacific Fishery Man-
agement Council, the North
Pacific Fishery Management
Council, and other fishery
management bodies on matters
related to ocean and interna-
tional fisheries issues.

Washington v. Daley:  The
states of Washington and
Oregon, together with fishing
industry parties, challenged
regulations adopted by the
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Secretary of Commerce per-
taining to coastal tribes’ har-
vest of Pacific whiting under
the Magnuson Act.  The case
involved important issues of
entitlement and allocation of
Pacific whiting and other
ground fish species.  Washing-
ton challenged the regulations
on both procedural and sub-
stantive grounds.  Washington
was able to settle all but one of
the issues.  Other parties to the
case are now pursuing appeals
in the Ninth Circuit.

Pacific Salmon Treaty:  In
1985, the U.S. and Canada
executed the Pacific Salmon
Treaty, which set up a frame-
work for negotiating fishing
regimes.   The two countries,
however, disputed the mean-
ing of key terms in the treaty.
British Columbia sued the
states of Washington and
Alaska and the United States in
U.S. District Court, alleging
violations of the Pacific Salmon
Treaty.  The district court
dismissed the case.  In 1999,
shortly before British Columbia
argued its appeal to the Ninth
Circuit, the U.S. and Canada
reached agreement on a new
set of fishing regimes.  After
further negotiation, British
Columbia withdrew its appeal.
The division assisted in the
drafting of agreements involv-
ing several state and tribes to
clear the way for implementa-
tion of the new U.S.-Canada
agreement.

Endangered Species Act:  The
ESA has been the source of a
rapidly growing workload for
both Fish and Wildlife and the
division.  The division counsels
and represents the department
in a wide range of settings
related to the protection and
recovery of terrestrial and
aquatic species that have been

listed or are candidates for
listing under the ESA.

Puget Sound Region:  The
recent listings of the Puget
Sound chinook salmon, bull
trout, and Hood Canal summer
chum salmon have generated
numerous requests for advice
and assistance.  These listings
will impact heavily urbanized
areas in the greater Puget
Sound region.  The division has
assisted the department and
the Governor’s Salmon Recov-
ery Office in a myriad of

actions, recovery actions, and
adjustment for tribal uses.

Salmon Recovery Funding:
The Governor’s Salmon Recov-
ery Office is administering the
distribution of $20 million in
federal grant money from the
U.S. Fish and Wildlife Service
to local governments and
federally recognized Indian
Tribes for salmon recovery
efforts.  The division prepared
the Project Grant Agreement
and accompanying documents
that will govern the grants.

Hydropower Issues:  The
division represents Fish and
Wildlife in proceedings before
the Federal Energy Regulatory
Commission (FERC) and
federal courts concerning the
licensing and re-licensing of
hydropower generating facili-
ties (dams) throughout the
state.  The proceedings are
often lengthy and complex,
involving high stakes contests
between the economics of
electrical power generation and
the protection of fish and other
wildlife resources that are
jeopardized by the presence
and operation of the facilities.

Cushman:  In July 1998, after a
24-year relicensing proceeding,
the FERC issued a license for
the Cushman hydroelectric
project on the North Fork of
the Skokomish River.  Most of
the parties to the proceeding
sought rehearing and re-
quested interim relief in the
form of increased minimum
flows during the pendency of
the appeals.  The requests for
rehearing and interim relief
were denied. The case was
appealed to a federal court of
appeals in Washington, D.C.
After a series of procedural
motions, the case was re-
manded back to FERC to
address ESA compliance issues.

activities and initiatives related
to the protection and recovery
of these species, including
discussions and negotiations
pertaining to the development
of federal rules for the protec-
tion of these species.

Columbia River Region:  The
division continues to advise
Fish and Wildlife regarding
ESA listings in the Columbia
and Snake River basins.  List-
ings of these species require
coordination of, harvest plan-
ning with resource protection

The division has
assisted in the

resolution of hunting
rights issues, both in

court and by assisting
the department in the

negotiation of
arrangements that
accommodate the
parties’ respective

needs while preserving
their respective legal

arguments.
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Condit:  The division assisted
Fish and Wildlife in securing a
settlement agreement between
PacifiCorp, the owner and
operator of Condit dam on the
White Salmon River, and
several state and federal agen-
cies, the Yakama Indian Nation,
and non-governmental organi-
zations.  The agreement would
provide for a 13-year extension
of the current license and
eventual removal of the dam.
The agreement is now in the
final review and comment
period.  The agreement was
submitted to FERC and further
environmental review has been
initiated.

Cowlitz:  The division assisted
Fish and Wildlife in reaching a
settlement agreement regard-
ing the licensing of the Cowlitz
hydroelectric facility.  The
agreement, which includes
several local, state, and federal
agencies, the Yakama Indian
Nation,  and several environ-
mental groups, resolved a very
challenging legal proceeding
concerning the relicensing of
this facility.  The 40-year
agreement includes provisions
for effective fish passage,
improved hatchery facilities, a
$3 million habitat improve-
ment fund, and the continua-
tion of pre-existing wildlife
protection and recovery agree-
ments.

Priest Rapids:  A five-year
agreement was reached with
Grant County PUD that will
safeguard salmon runs while
efforts to reach a longer term
agreement are pursued.  The
five-year agreement provides
that nearly one half of the
water reaching the dams
during the spring and summer
will be spilled in order to pass
95 percent of the juvenile
salmon downstream.

The division continues work
on many other FERC licensing
projects, including significant
efforts on the Mid-Columbia,
White River, Enloe, Lewis
River, and Box Canyon
projects.

Olympic Pipeline’s Cross-
Cascades Pipeline Proposal:
In 1996, Olympic Pipe Line
Company requested a permit
from the Energy Facility Site
Evaluation Council (EFSEC) to
construct and operate a 230-
mile refined oil products

steppe, and several hundred
water crossings, including the
Snoqualmie, Tolt, Yakima, and
Columbia Rivers.  In addition
to the habitat impact issues, the
EFSEC raised issues related to
decision making on state-
owned property.  Olympic
withdrew its permit
application shortly after its
mainline ruptured and
exploded in the Bellingham
area.

Management of Wildlife
Resources:  The division is
called upon to assist in the
resolution of a wide variety of
resource management and
hunting related issues.  Game
resources are fluctuating
throughout the state, with
many in decline due to en-
croaching development.  As a
consequence, historical seasons
for some species are being
curtailed and creative manage-
ment solutions have become
necessary.

Trendwest Resort:  The divi-
sion represented Fish and
Wildlife in the appeal of county
permitting decisions regarding
the development of a $40
million, 6,200 acre, resort
complex near the city of
Roslyn.  The planned resort
would include two golf
courses, a hotel, 3,300 vacation
homes, 850 condominiums,
restaurants, retail space, and a
conference center.  The county
estimated that the project
would mean 1,400 full-time
jobs.  The division represented
the department in negotiations
over stewardship plans and
other wildlife needs related to
the project.  The negotiations
resulted in an agreement
between Trendwest and the
department in coordination
with the Yakama Indian Na-
tion.  The agreement will result

pipeline from Woodinville,
Washington, to Pasco,
Washington.  After years of
preparation, the EFSEC
commenced a hearing during
the spring of 1999.  The
department was an active
participant in the hearings
regarding the proposal’s
potential construction impacts
and the possibility of
operational oil spills on
aquatic, wetland, and
terrestrial wildlife habitat.
Potentially impacted habitats
included wetland, shrub

The division assisted
Fish and Wildlife in

securing a settlement
agreement between

PacifiCorp, the owner
and operator of Condit

dam on the White
Salmon River, and
several state and

federal agencies, the
Yakama Indian Nation,
and non-governmental

organizations.
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in the dedication of open space
for wildlife and the creation of
a trust fund to ensure adequate
mitigation for the project’s
impacts and to obtain conser-
vation easements and water
rights.

Cedar River In-Stream Flow
and Mitigation Agreements:
The division assisted Fish and
Wildlife in challenging three-
way negotiations with the city
of Seattle, the National Marine
Fisheries and U.S. Fish and
Wildlife Services.  Two agree-
ments, an In-stream Flow
Agreement and a Landsburg
Mitigation Agreement, were
negotiated in connection with
the city of Seattle’s efforts to
obtain a Habitat Conservation
Plan for the Cedar River.  Vice
President Al Gore identified
these agreements as models of
successful city, state, and
federal cooperation in salmon
recovery.

Goldsborough Dam:  The
division represented Fish and
Wildlife in negotiations with
Simpson Timber Company and
the U.S. Army Corps of Engi-
neers for the removal of
Goldsborough dam in Mason
County.  The dam, located on
Simpson property, is no longer
utilized and would require
significant maintenance.
Removal of the dam and
restoration of Goldsborough
Creek will allow for passage of
listed salmon.

Sumas Energy 2 Generating
Facility:  The division assisted
Fish and Wildlife in negotiating
a wetlands protection and
mitigation agreement with
Sumas Energy 2 to address the
wildlife impacts of a 720
megawatt gas fired electric
generation facility near Sumas.

Port of Tacoma Northern
Expansion Project:  The divi-
sion represented Fish and

Wildlife in litigation and the
subsequent settlement of a
major permitting dispute
regarding the Port’s plans to
expand its Tacoma facilities.
An agreement reached between
the port and the department
will provide for significant
mitigation habitat for resident
fish and wildlife populations.

Miscellaneous Issues
Washington Interactive Li-
censing Database:  The divi-
sion represented Fish and
Wildlife in complex negotia-
tions regarding a multi-year,
multi-million dollar contract
with MCI Worldcom Commu-
nications for the development
of a computerized fishing and
hunting license sale system.
The division also assisted the
department in revising the
license sales program (internet
and IVR/telephone license
sales), license dealer contracts,
and auditing processes.

Natural Resources Division
Summary of
Responsibility

The Natural Resources Divi-
sion represents the Commis-
sioner of Public Lands, Depart-
ment of Natural Resources
(DNR), Board of Natural
Resources, Forest Practices
Board, Board of Geographic
Names, and other related
committees, as well as the State
Parks and Recreation Commis-
sion.

Legal Services
Provided

The division provides a broad
spectrum of client advice,

dispute resolution, and litiga-
tion services.  DNR manages
three million acres of state
lands, generating as much as
$300 million a year for trust
beneficiaries, and also manages
more than two million acres of
aquatic lands.  DNR also
exercises extensive regulatory,
environmental and fire protec-
tion responsibilities on 11.8
million acres of state and
private forest lands.  The Parks
and Recreation Commission
acquires, exchanges, leases and
manages lands for parks and
other recreational and conser-
vation purposes, and provides
a variety of public services
throughout the state.

Numbers/Trends
The division’s work in the
following areas is on the
increase:

Timber Sale Litigation:  Tim-
ber sale operations on lands
held in trust by DNR have
generated an increasing num-
ber of legal challenges in recent
years.  These cases may involve
breach of contract claims
between the timber purchaser
and DNR, as the timber seller.
As an example, two different
timber purchasers brought suit
claiming that DNR breached
their timber sale agreements
when the timber that had been
sold was not to be harvested
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due to the presence of northern
spotted owls and marbled
murrelets.  These two bird
species are listed as threatened
with extinction under the
Endangered Species Act (SEPA)
and thus protected by federal
law.  Such contract disagree-
ments are often resolved prior
to a lawsuit being filed through
a contractually mandated
dispute resolution process in
which our office provides legal
counsel.  Another type of
timber sale litigation arises
when organizations or indi-
vidual persons administra-
tively appeal the state forest
practices permit related to a
timber sale planned by DNR.
These challenges often raise
Forest Practices Act or SEPA
compliance issues.  A particu-
larly significant SEPA case was
recently settled by the Board of
Natural Resources through its
agreement to do watershed
planning in two watersheds of
the Loomis State Forest.  A few
cases have involved tribal
appellants, concerned about
the protection of historic and
cultural resources in the vicin-
ity of planned timber sales.  We
are assisting DNR with a
number of initiatives to reduce
the volume and complexity of
all of these cases.

Proprietary Transactions:
DNR’s transactions include
monthly timber sales as well as
purchases, sales and exchanges
of forest lands and commercial
properties.  These transactions
often raise issues involving the
Forest Practices Act, State
Environmental Policy Act,
Growth Management Act,
hazardous waste laws, water
rights and Endangered Species
Act.  Legal challenges in this
area seem to be increasing
slightly, at least partially due to
increased urbanization.
Additionally, DNR recently
reorganized to consolidate its
proprietary land transactions

into one division.  We
anticipate the new division will
require significant assistance
with (1) reviewing and
standardizing DNR’s
documents to ensure that a
solid document underlies the
transactions themselves, (2)
providing legal advice and
drafting assistance for non-
routine transactions, and (3)
litigation relating to DNR land
transactions.

Forest Practices:  The Forest
Practices Board is engaged in
complex rule making driven by

year permits, enforcement, and
compensation for forest
riparian easements.  The board
is in the middle of its
permanent rule making.
We are providing increased
assistance with legislative
interpretation, rule review, and
compliance with the APA,
SEPA, and Regulatory Fairness
Act.  The forest and fish legisla-
tion and rules are closely
connected to the federal
rulemaking for protection of
salmonids under the federal
Endangered Species Act.  Two
citizens suits challenging the
federal rules and one suit
challenging the state rules have
recently been filed providing
additional workload chal-
lenges.  Appeals of DNR forest
practices applications have also
increased slightly over the past
year.  The more recent appeals
are growing more complex and
raise issues related to the new
forest and fish rules as well as
regulatory takings.  There have
been 27 appeals filed with the
Forest Practices Appeals Board
so far this year.  We have also
experienced a concurrent
upturn in our appellate court
activity, again on complex
issues such as implementation
of SEPA in the forest practices
arena.
Hazardous Waste Sites:  DNR
continues to make some
progress on addressing the
state’s liability and responsibil-
ity for clean up of hazardous
waste sites in Puget Sound as
DNR and EPA engage in
complex negotiations.  As
discussed below, activity in this
area is expected to increase in
the next year.

Significant Cases
and Their Impact

SDS v. DNR:  In this
regulatory takings case DNR
imposed conditions on a forest

the forestry and fish legislation
that was passed in 1999 and the
division provides counsel as
the board moves forward.  The
forest and fish legislation was
enacted in response to concern
over declining populations of
salmonids and the resulting
listings under the federal
Endangered Species Act as well
as growing concern about
federal Clean Water Act issues.
The board adopted forest and
fish emergency rules that
address water typing, riparian
management zones, unstable
slopes, forest roads, wetlands,
watershed analysis, adaptive
management, pesticides, multi-

Timber sale
operations on

lands held in trust
by DNR have

generated an
increasing

number of legal
challenges in
recent years.



292 0 0 0  A n n u a l  R e p o r t

C h r i s t i n e  O .  G r e g o i r e                                                                     A t t o r n e y   G e n e r a l  o f  W a s h i n g t o n

practices application submitted
by a commercial forest land
owner.  The conditions were
imposed to protect a pair of
northern spotted owls residing
on property in Klickitat
County.  A jury found that
DNR had “taken” the property,
resulting in a $3 million
judgment in SDS’s favor.  Both
SDS and DNR have appealed
to Division III of the Court of
Appeals.  This case raises at
least two significant issues.
The first issue is whether the
court should consider all of a
landowner’s related timber
holdings, and not just the
regulated parcel, when
evaluating the economic
impact of regulatory activity.
The second issue is whether a
landowner must investigate
state and federal landscape
planning alternatives that
might provide harvest
opportunities prior to bringing
a takings suit alleging that the
state’s regulations have taken a
portion of property.

Loomis State Forest Litigation
and Transfer:  Several environ-
mental groups brought suit
challenging DNR’s Loomis
State Forest timber harvest and
road construction plans, alleg-
ing that such activities will
result in the “take” of grizzly
bears under the ESA.  This
case, along with two other
Loomis cases related to water
quality and forest practices,
was settled in April of 1998
pursuant to court-ordered
mediation.  Another action was
then filed by cattlemen chal-
lenging the innovative settle-
ment.  This case was also
settled.  The settlements pro-
vided for the potential transfer
of significant roadless areas in
the forest from trust to conser-
vation status in exchange for
millions of dollars that will be
used to purchase more produc-
tive land and/or go directly to

the trust beneficiaries.  The
environmental group petition-
ers raised approximately $16.5
million to fund the transfer
which resulted in over thirteen
million dollars for school
construction while also creat-
ing the largest Natural Re-
sources Conservation Area in
the state of Washington.

Major Issues/
Events

Hazardous Waste Sites:  The
state of Washington owns
aquatic lands (submerged
lands, tidelands, bedlands) in
Puget Sound which have

settlement of any liability
arising from the state’s status
as landowner.  The
memorandum describes a
process for allocating the
state’s “fair share” of liability, a
process for addressing funding
of any orphan share of liability,
and a means of coordinating
pollution prevention efforts.
Negotiations regarding three
major superfund sites are
expected to continue into 2001.

Contaminated Sediments
Disposal:  DNR is under
increasing pressure to make its
aquatic lands available for
disposal of contaminated
sediments.  Through the
memorandum of understand-
ing signed by EPA and DNR in
the Eagle Harbor litigation,
DNR hopes to coordinate and
control decisions allowing
disposal of contaminated
sediments in the context of
CERCLA liability negotiations.

Fee Issues:  A substantial
amount of time was spent this
past year advising State Parks
on issues related to Initiative
695.  At its December meeting,
following the supreme court’s
ruling, the Parks Commission
voted to implement a day-use
parking fee to alleviate the
substantial budgetary prob-
lems faced by the state park
system.

Columbia Plateau Trail Gravel
Operation:  In a continuing
effort to raise revenues to
develop and maintain park
trails, the Parks and Recreation
Commission voted to develop
a large mineral deposit on the
Columbia Plateau Trail. Signifi-
cant legal resources have been,
and will continue to be, in-
vested in this project, which
could generate approximately
$60 million to develop and
maintain the state’s rails-to-
trails corridors.

become polluted and
contaminated.  Under federal
and state hazardous waste
laws, owners and managers of
lands which have become
contaminated may be strictly
liable for the costs of
investigating and cleaning up
the contamination.  The state
may be potentially liable for
substantial sums even if it was
not the polluter.  DNR and EPA
entered a memorandum of
understanding that creates a
process for negotiating a

Two citizens suits
challenging the

federal rules and
one suit

challenging the
state rules have

recently been filed
providing additional

workload
challenges.
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Protecting Public Funds
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Summary of
Responsibility

The Bankruptcy and Collec-
tions Unit (BCU) encourages
voluntary compliance with the
state’s taxing laws by support-
ing efforts of state agencies to
aggressively pursue money
owed to the state.  Most of the
monies are owed for delin-
quent sales and business and
occupation taxes, industrial
insurance premiums and
unemployment fund contribu-
tions.

The unit gives priority to
representing the state depart-
ments of Labor & Industries,
Revenue and Employment
Security in bankruptcy cases.
Assistance has also been
provided to other agencies
including Agriculture, Com-
munity Trade & Economic
Development, Corrections,
Financial Institutions, Ecology,
Health, Natural Resources,
State Patrol, Transportation,
University of Washington,
Washington State University,
Utilities & Transportation
Commission, and the AGO
Consumer Protection Division.

Because of the business exper-
tise of attorneys in the unit, the
unit also serves as general
counsel to the Washington
State Convention & Trade
Center.

Legal Services
Provided

The vast majority of the unit’s
work consists of handling
bankruptcy litigation in cases
under chapter 11 (“corporate

would include appearing early
on behalf of the agency, obtain-
ing all financial information
necessary to analyze the
agency’s claims, asserting
secured or trust fund status, if
appropriate, and defending
any challenges to agencies’
claims.  The unit’s attorneys
also review proposed bank-
ruptcy plans to ensure proper
treatment of agency claims and
to enforce payment when taxes
or payments under court-
approved plans are delinquent.

Although top priority is given
to bankruptcy cases, the BCU
handles a significant number of
non-bankruptcy collection
cases.  These include civil
proceedings to recover monies,
stopping delinquent taxpayers
from doing business, and
collection actions against the
bonds of contractors who are
delinquent in tax payments.
The unit also devotes substan-
tial resources to providing
training and manuals for tax
agency personnel who handle
bankruptcy and collections
claims.

As general counsel for the state
Convention Center, the unit’s
work has recently focused on
the Convention Center’s
current expansion project, in
which the exhibit space in the
center will be doubled.  This
work has included negotiating
and drafting contracts for

reorganizations”) and chapter
13 (cases involving regular
income from small businesses
or jobs) of the federal Bank-
ruptcy Code.  The unit’s attor-
neys provide legal services at
all stages throughout a bank-
ruptcy case.  A typical case

A total of 8,439
bankruptcy and

collections cases have
been handled on behalf

of the state since the BCU
was created in 1993.  Of
those, 7,670 have been

closed, producing more
than $53.6 million,

including $33.2 million in
payments made, $4.9

million in claims
successfully defended,

and $15.6 million in
future payments to be

made to the state under
court orders.

Bankruptcy and Collections Unit
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expansion work, researching
legal issues, working on the
acquisition of property for
expansion and the relocation of
tenants on the expansion site to
other locations, assisting with
the financing of the expansion,
and working on issues relating
to co-developers on the expan-
sion project.

Numbers/Trends
A total of 8,439 bankruptcy and
collections cases have been
handled on behalf of the state
since the BCU was created in
1993.  Of those, 6,279 have been
closed, producing more than
$53.6 million, including $33.2
million in payments made, $4.9
million in claims successfully
defended, and $15.6 million in
future payments to be made to
the state under court orders.
The unit currently has 802
active cases with a total of
$47.5 million in agency claims.

Significant Cases
and Their Impact

Consumer Protection Cases:
During 2000 the BCU has been
extensively involved in con-
sumer protection cases involv-
ing bankruptcy filings.

American Family Enterprises:
This was a case against a
publisher and related entities
based on allegations of decep-
tive practices in using sweep-
stakes to promote magazine
sales. The defendants at-
tempted to use their chapter 11
bankruptcy reorganization case
to block the Attorney General’s
Office from proceeding with a
consumer protection enforce-
ment action in state superior
court.  The defendants also
attempted to subsume the
enforcement action within a
proposed plan of reorganiza-
tion in the bankruptcy case.
The BCU assisted the AGO
Consumer Protection Division
by developing successful
strategies to prevent the bank-
ruptcy proceedings from
impairing the consumer protec-
tion enforcement action.  As a
result, the litigation was
settled, with consumers receiv-
ing a minimum of $600,000,
and the AGO being awarded
$200,000 in costs and attorney’s
fees.

First Alliance Mortgage:  This
case involved a multi-state
consumer protection
investigation  against a lender
that is alleged to have used
unfair and deceptive practices
in promoting mortgages.  The
lender filed a bankruptcy
reorganization case and has

attempted to use the
bankruptcy proceeding to
block the multi-state
investigation.  The BCU has
worked with the AGO
Consumer Protection Division,
other state attorneys general,
and the Washington
Department of Financial
Institutions to protect the
ability of the states to proceed
with the important
investigation.

Futon of North America: This
firm owed the Department of
Revenue $670,609 in delin-
quent taxes.  The department
filed a tax warrant against the
firm and proceeded to execute
on the warrant by serving
levies on all of the firm’s bank
accounts.  As a result of the tax
levies, the firm opened negotia-
tions with the Department of
Revenue over procedures for
selling the firm, if possible, or
liquidating its assets, and using
proceeds to pay delinquent
taxes.  The BCU participated in
the negotiations and drafted an
operating agreement that was
agreed to by the firm and the
department.  Under the operat-
ing agreement, the firm has
ninety days in which to locate a
satisfactory buyer or conduct
an orderly liquidation of its
assets.  If it is unsuccessful, the
assets will be sold at auction.
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Summary of
Responsibility

The Revenue Division provides
legal services to the Depart-
ment of Revenue, which
administers and collects the
state’s major excise taxes.
Legal issues relating to the
administration of the state’s
property tax system, including
the assessment of business
property owned by public
utilities and the administration
of the state’s unclaimed prop-
erty law and estate tax are also
handled by this division.

Legal Services
Provided

The division’s principal legal
activity involves the defense of
the Department of Revenue
(DOR) against excise tax
refund claims in the state
courts.  Litigation of state tax
issues involving the state’s
Indian tribes and railroad and
airline utilities are handled by
the division attorneys in the
federal courts.  Utility property
tax litigation, as a future part of
the division’s caseload, may be
affected by legislation provid-
ing tax exemptions for busi-
nesses owning intangible
assets.

Numbers/Trends
The division historically
receives 50 to 70 new cases in
litigation annually. The
division was in the historic

range again in 2000.  There are
approximately 130 cases
addressing a wide variety of
predominantly excise tax
claims.  Many of these claims
are of industry-wide
significance.  Additionally,
there are approximately 100
cases related to National Can
issues and 130 cases related to
the nursing home litigation.

Significant Cases
and Their Impact

Out-of-State Manufacturers:
Currently before the courts are
significant refund claims
brought by out-of-state manu-
facturers and product suppliers
to Washington manufacturers
in which these taxpayers
contend that the sales of such
products, in fact, occur outside
the state and thus are exempt
from the business and occupa-
tion tax.

Nursing Home Litigation:  The
division is defending in the
appellate courts the denial by
the DOR of business and
occupation tax exemptions for
for-profit nursing homes
argued to be assignable to a
portion of patient fees repre-
senting “rent” for patient
rooms.  Refund claims in this
litigation currently exceed $70
million.

Tobacco Products Taxes:  The
incorporation of a marketing
subsidiary by a manufacturer
of tobacco products (other than
cigarettes) has led to a major

challenge to the tax base on
which the state’s “other to-
bacco products” tax is calcu-
lated.  The outcome of this
ongoing litigation will affect
significant refund claims
brought by tobacco distribu-
tors.

Major Issues/
Events

Court Rulings:  The court of
appeals ruled that Sea-Tac
terminal is not a “mass public
transportation terminal” and
therefore not entitled to the
statutory sales tax exemption.
The taxes involved were $20
million.  The decision has
implications for the third Sea-
Tac terminal runway as well as
other ports’ developments.
The supreme court denied
discretionary review.

The Court of Appeals Division
II recently ruled for DOR in
two consolidated cases where
the taxpayers had argued that
the Washington Supreme
Court’s denial of refunds in the
1988 National Can decision
was an “unconstitutional
taking,” entitling them to “just
compensation.”  The refund for
the two taxpayers was $5
million, but an adverse deci-
sion would have impacted all
of the other National Can
related cases.  The taxpayer is
seeking discretionary review.

The trial court granted
summary judgment to the state
against 21 public utility

Revenue Division
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districts which were seeking
refunds for taxes paid prior to
the repeal of RCW 82.04.417,
representing revenues
attributable to capital cost
incurred by the BPA and
WPPSS in producing power
sold to utilities.  The taxes
involved are $20 million.  The
taxpayer has appealed.

Other Events:  The adoption of
the Master Settlement Agree-
ment by the states and the
major cigarette manufacturers
has involved the division,
together with the Department
of Revenue and the Attorney
General’s Office, in its imple-
mentation.  The provisions of
the agreement stipulate the
calculation and collection of
escrow payments from “non-
participating” manufacturers

as a means of preserving the
level of payments to be made
to the states, including Wash-
ington, by the signatory to-
bacco companies.

At year’s end, members of the
division devoted a significant
portion of time to a range of
interpretive issues and litiga-
tion issues related to passage of
Initiative 722.

Torts Division
Summary of
Responsibilities

The Torts Division defends tort
claims and lawsuits against all
state agencies. The majority of
cases are based on actions
brought under theories of
liability for state actions such
as highway design, release of
inmates, injuries on state
property, medical malpractice,
child care and custody, auto
accidents, false arrests and
unreasonable force.

Torts attorneys also provide
legal and risk management
advice to state agencies on tort
claims. In addition, the division
provides advice and assistance
to other divisions of the office
on matters of trial practice, case
evaluations and investigations,
and trial team assistance in
specialized litigation efforts,
such as shellfish or regulatory
takings.

Legal Services
Provided

The primary legal service
provided by the Torts Division
is the resolution of damage

claims against state agencies
and employees. Many cases are
resolved through successful
pretrial motions, saving the
state significant resources in
research, discovery and investi-
gations. The remaining cases
are evaluated for settlement
after pre-trial discovery and
investigation. If possible, cases
are settled through direct
negotiation, or mediated
negotiation. Cases that cannot
be settled, or are inappropriate
for settlement due to lack of
liability, are tried before juries.
The Torts Division also handles
all appeals resulting from those
cases.

Numbers/Trends
In the past seven years, new
tort lawsuits have increased
sharply despite attempts to
settle more claims before
litigation. In the five years
prior, new lawsuits averaged
approximately 200 per year.
This increased to 244 in 1993,
328 in 1994, more than 350 in
1995 and 1996 and more than
400 in FY 1997.  In 1998, ap-
proximately 350 new tort
lawsuits were filed, in 1999
approximately 375 were filed,
and in 2000 over 400 were filed.

 The division has seen the
largest increases in employ-
ment litigation, and litigation
against DSHS social workers
and social service programs,
particularly those dealing with
children. These are areas of
relatively new state liability, as
recognized by the courts, and it
is expected that litigation in
these areas will continue to
grow in volume, complexity
and potential dollar exposure
to the state.  In the past two
years, the court of appeals has
issued four more decisions
which sharply increase DSHS
liability for child protective
activities.  A recent court of
appeals decision reconsidered
some aspects of the broad new
liability and reduced it.  How-
ever, the supreme court re-
versed the court of appeals,
again increasing DSHS liability.

The Torts Division is currently
handling approximately 900
lawsuits.   Investigators handle
approximately 250 pre-lawsuit
claims for damages per year.
The division disposes of claims
potentially worth $100 to $200
million per year, and at current
staff levels, disposes of ap-
proximately 280 cases per year.
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In recent years, average
payouts to resolve tort cases
generally ranged from $5
million to $30 million per year.
However, this amount has
increased significantly over the
past two years and is now
exceeding $60 million per year.
In the past year there have
been two verdicts for over $2
million and one for over $8
million in personnel cases.
There has also been a verdict
for $18 million in a case where
disabled adults were allegedly
abused in an adult family
home and verdicts for $15
million and $23 million in cases
in which citizens were killed by
parolees.

Almost half of all tort lawsuits
are disposed of before trial
without any payment. Forty
percent are settled and the
other ten percent are tried
before juries or arbitrated. The
Torts Division prevails at trial
in more than three out of four
cases tried.  However, verdicts
in cases lost by the state have
increased markedly due to the
emotional or outrageous nature
of the injuries for which the
state is now held liable.

Experienced torts attorneys not
only attempt to limit the
amount of tax dollars spent in
tort payouts, but they also
provide advice, training and
other cost saving assistance to
agencies in the areas of risk
prevention, planning and
management.

Significant Cases
and Their Impact

Wenatchee “Sex-Ring” Cases:
Local authorities in the
Wenatchee area, with assis-
tance from DSHS, investigated
allegations of extensive sexual

abuse of children by a large
group of acquainted individu-
als.  Local prosecutors ulti-
mately charged a significant
number of them and most were
convicted or agreed to a plea
bargain.  Some were acquitted
after trial.  The acquitted
persons and several who were
convicted or plea bargained
sued the local prosecutor, local
police and DSHS employees,
claiming they were negligently
investigated, falsely arrested,
or maliciously prosecuted.
DSHS was also being sued by
several employees who were

had been acquitted of criminal
charges.  However, an appeal
of this result is likely and other
cases are pending.  In one of
the other cases, a different jury
awarded a former Wenatchee
office employee more than $1.5
million.

Group Home Cases:  There are
currently claims and lawsuits
pending against DSHS by
juveniles who allege they were
abused by other juveniles after
being placed in state-licensed
group homes.  More than three
dozen of the group home
claimants have settled their
suits so far for more than $14
million in damages. Some
claims remain pending and a
few more could be filed.

Linda David Claim:  This was
a lawsuit claiming that the
state was liable for long-term
abuse suffered by a disabled
woman at the hands of her
husband.  The woman was in a
state “chore services” program
which entitled her to receive
state funds to pay her husband
to take care of her.  The pro-
gram was designed to allow
disabled people to remain in
their home environment rather
than be housed in more expen-
sive state institutions.  A major
liability issue in the case is
whether the state is responsible
for the husband’s abuse be-
cause the state was paying the
funds which were ultimately
given to the husband for “care”
of his wife.  At issue was the
question of the state’s obliga-
tion to periodically monitor her
eligibility.  The case is very
significant because the state
has tens of thousands of indi-
viduals in this program and
similar ones.  The state recently
settled this case for $8.8 million
with the provision that the
remainder of the settlement go

terminated for poor perfor-
mance in connection with
specific earlier complaints
concerning some of the abused
children or specific wrongdo-
ing in connection with the
“sex-ring” investigations.  In a
major trial victory, the state
and local authorities received a
defense verdict in the major
lawsuit by individuals who

The Torts Division
prevails at trial in

more than three out
of four cases tried.

However, verdicts in
cases lost by the

state have
increased markedly
due to the emotional

or outrageous
nature of the

injuries for which
the state is now held

liable.
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to domestic violence programs
in the event Linda David
cannot use it all in her lifetime.

Major Issues/
Events

Wrongful Adoption Cases:
Three years ago there were
approximately 15 “wrongful
adoption” cases pending
against DSHS and its case-
workers. The claim was that
caseworkers were negligent in
not fully disclosing psychologi-
cal or emotional problems of
children before adoption. The
parents generally sought
damages for their emotional
distress in raising the children
and large damages for care and
treatment of adopted children.
Many of the lawsuits alleged
that the children had Fetal
Alcohol Syndrome.  The state
has settled some of these cases
and some have been dismissed.
The state won two others at
trial, one of which was ap-
pealed to the state supreme
court.  The court affirmed the
defense verdict in favor of the
state.  However, the court,
unlike courts in most other
states, did generally approve
the legal basis for filing this
kind of lawsuit against the
state and adoption agencies.
More of these lawsuits are now
being filed and some are going
to trial.

Dependency Cases: State law
provides that DSHS can obtain
a court order allowing tempo-
rary foster care for children
who are suspected of being
victims of abuse or neglect.

DSHS, with legal assistance
from this office, handles thou-
sands of these dependency
cases every year.  In some
cases, the courts ultimately
decide to remove children from
their parents permanently or
for extended periods of time.
However, in many cases chil-
dren are returned to their
parents after investigation or
professional examination
reveals that abuse likely did
not occur. In the past it has
always been thought that the
state had no liability for obtain-
ing temporary court orders to
protect children.  Recently,
however, the courts have ruled
that parents can sue and argue
that the state “negligently
investigated” the allegations of
abuse or neglect which lead to
the court order for temporary
foster care.

Juries have been awarding
hundreds of thousands of
dollars in these cases.  This is a
major legal development
because there are hundreds of
cases every year in which the
state might now be sued for
placing children in protective
foster care.  As noted above, a
recent court of appeals case
indicated that parents cannot
sue the state over court-
ordered separations of parent
and child, a reversal of the
court’s prior position.
However, the supreme court
reversed this decision.

Early Resolution Program:
The Torts Division has initiated
an early resolution program.
The goal of the program is to

try to achieve savings by early
negotiation of lawsuits and
claims arising from incidents
for which the state is likely to
be held liable if the matter goes
to court.  If the program is
successful some savings in
legal defense costs should be
possible and some cases might
also have lower settlement
costs because the plaintiff or
claimant has incurred lower
legal costs.

“Parole” Liability Cases:  In
1992, the supreme court held
that the Department of Correc-
tions could be liable for crimes
committed by released offend-
ers who were under state post-
release “supervision.”  This has
produced a huge increase in
payout.  In 1997, there was a
large ($6.5 million) verdict
against the state in one of these
cases and in 1998 the supreme
court reaffirmed its decision
allowing this liability and
extended the liability to local
government “probation”
supervision.  As a result of
these developments there has
been a large increase in law-
suits against the state by
victims of crimes by released
offenders under state supervi-
sion.  The state now has almost
three dozen lawsuits and
claims pending against it for
murder, rape, and other serious
crimes by released offenders.
Many of these suits represent
multi-million dollar loss expo-
sures for the state.  Two of
these lawsuits lead to verdicts
of $15,000,000 and $23,000,000
this year.  These verdicts are
under appeal.
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Strengthening Washington’s
Education Systems
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Summary of
Responsibility

The Education Division pro-
vides a full range of legal
services to more than 50 educa-
tion-related clients, including:
the three regional universities;
The Evergreen State College;
the 28 community colleges; five
technical colleges; and other
education-related boards, such
as the Higher Education Coor-
dinating Board, the State Board
for Community and Technical
Colleges, the Council of Presi-
dents and the Center for
Information Services.  In
addition, the division serves
the Office of the Superinten-
dent of Public Instruction, nine
area-wide educational service
districts, the State Board of
Education, and the Academic
Achievement and Accountabil-
ity Commission.

Legal Services
Provided

The workload of the division is
extremely diverse.  On any
given day, division attorneys
advise on matters as varied as
constitutional rights, labor/
management disputes,
employee rights, student rights
and responsibilities,
discrimination and sexual
harassment, public contracting,
intellectual property, and
general public sector business
issues.  Attorneys also
represent their education
clients at hearings on a variety
of education-related matters,
including prosecution of

teacher misconduct, consumer
complaints against private
vocational schools, labor
arbitrations, and employee and
student misconduct hearings.
In serving the Higher
Education Coordinating Board,
the State Board for Community
and Technical Colleges, and the
Superintendent of Public
Instruction, the division

State College, and the commu-
nity and technical colleges has
increased by approximately
40,000 students.  Attorneys
devote about 30 percent or
more of their time to hearings
and litigation involving admin-
istrative hearings, arbitrations,
and cases before the U.S.
District Court, superior court,
court of appeals, and the state
supreme court.

Significant Cases
and Their Impact

State Financial Aid Program
Challenge:  Each biennium, the
Higher Education Coordinat-
ing Board distributes about
$142 million in financial aid to
students attending both public
and private institutions in
Washington. Most of the
private institutions operate
under some sectarian control or
influence.  A portion of this aid
(Educational Opportunity
Grants) goes directly to the
students attending these
private institutions.  The
American Civil Liberties Union
has challenged the constitu-
tionality of this legislation and
the Education Division is
defending the action.

Education of Incarcerated
Inmates:  This year, the divi-
sion successfully defended the
Legislature’s policy decision to
offer a high school diploma
program to inmates incarcer-
ated in adult correctional
facilities up to age 18, but not
to those age 18-21 who are
instead offered a GED pro-
gram.

Education Division

handles a wide variety of legal
issues associated with both the
K-12 and higher education
systems, taking into account
many federal as well as state
laws.

Numbers/Trends
The workload of the division
has substantially increased
during the current biennium.
Enrollment at the regional
universities, The Evergreen

Regionalization of
services has

allowed clients
easier physical
access to their

attorneys which
results in many
matters being

resolved before
they involve

litigation.
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Part-Time Community College
Faculty Class Actions:  The
division also successfully
defeated two class actions
brought by community and
technical college part-time
faculty for alleged violations of
this state’s minimum wage and
overtime laws.  The first, filed
against the State Board for
Community and Technical
Colleges, was dismissed on the
basis that the State Board was
neither an employer nor a joint
employer with individual

college districts.  In the second,
plaintiffs’ claims were dis-
missed on the merits because
the plaintiffs were paid as
salaried professional employ-
ees.  Plaintiffs have appealed
both cases.

Major Issues/
Events

Because client agencies are
dealing with reduced budgets,
the division’s workload has

increased to assist them to cope
with budget-related issues. It
has become even more impor-
tant for the division to work
more efficiently.

Regionalization of services has
allowed clients easier physical
access to their attorneys which
results in many matters being
resolved before they involve
litigation.  It also requires close
coordination among the attor-
neys in order to maintain
consistent advice.

University of Washington Division
Summary of
Responsibility

The University of Washington
Division provides legal ser-
vices to the University of
Washington in Seattle, with
campuses in Bothell and
Tacoma.  The university cur-
rently has approximately
35,000 FTE-enrolled students.

It is one of the largest employ-
ers in King County, with about
15,000 FTE staff and 7,800 FTE
teaching and research faculty.
The university operates two
hospitals, University of Wash-
ington Medical Center and
Harborview Medical Center.

Legal Services
Provided

The university has all the legal
issues of a large state agency,
many of the legal issues of a
large corporation, and many
legal issues unique to higher

education.  Accordingly, the
division must provide a broad
spectrum of legal advice and
representation, including
employment law, labor rela-
tions, student affairs, real estate
and business law, intercolle-
giate athletics, public finance
and bonding, intellectual
property, tax, benefits, constitu-
tional law, gifts and trusts, and
health care law.  In addition,
the division coordinates with
assistant attorneys general
representing the other colleges
and universities in the state.
The division also supervises
the work of outside attorneys
appointed as special assistant
attorneys general to represent
the university in these and
other matters.

Numbers/Trends
There are approximately 148
active lawsuits against the
university and its affiliated
hospitals.  Approximately one-
third of them are medical
malpractice cases.  Cases

involving disputes on construc-
tion projects are the next most
frequent type of litigation,
comprising about 30 current
cases.  Claims involving statu-
tory violations, personal injury,
and employment issues, round
out the top five categories of
litigation.

The following trends have
increased demand for legal
advice and representation:

• The University of Washing-
ton is inviting and address-
ing public comments on its
growing physical presence
in the neighborhoods sur-
rounding the Seattle cam-
pus, including matters such
as Sound Transit and the
campus master plan.  The
division aids the university
in negotiations with commu-
nity groups, and in drafting
contracts with other govern-
ments and businesses that
accommodate the expressed
concerns of the community.
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• The medical centers, like all
other health care providers,
are under increasing scru-
tiny from federal and state
agencies that oversee Medi-
care and Medicaid billing.
Both the medical centers and
the division are devoting
increased resources to
insuring compliance and
responding to regulatory
inquiries.

• The university requires
increasingly sophisticated
legal advice to address the
complex laws governing
employment.

• The university’s leadership
role in research, computing
and communications, and
high technology has signifi-
cantly increased requests for
advice on intellectual prop-
erty issues.  These include
copyright, licensing of
technology, and access to
computer-based informa-
tion.

Significant Cases
and Their Impact

Affirmative Action:  The
university prevailed before the
Ninth Circuit in Smith v.
University of Washington
School of Law, a case holding
that an educational
institution’s interest in diver-
sity of its student body is a
compelling state interest that
justifies the consideration of
race in admissions.  Although
Initiative 200 put an end to
public colleges’ and universi-
ties’ consideration of race in
admissions decisions, the case
has national significance.

Faculty Gender Equity:
Recently a superior court judge
certified a class comprised of
all past, present, and future
female faculty members
employed by the University of
Washington, including medical
school faculty and those faculty
employed at the Bothell and
Tacoma campuses.  The
plaintiffs’ claims are under the
Washington Law Against
Discrimination and the
Washington Equal Pay Act.
The university presented
evidence that university
decision-making on pay and

top-down decision-making
regarding pay and promotion
to justify class certification.

Unionization of Teaching
Assistants:  Graduate students
also teach classes, give and
grade examinations, and read
and grade papers and reports.
Nationally they are a growing
focus of union organizing
efforts.  The university recently
agreed to recognize the Gradu-
ate Student Employee Action
Coalition, International Union,
UAW, AFL-CIO as the majority
representative for teaching
assistants pending enabling
legislation that would autho-
rize exclusive collective bar-
gaining with the union; and to
“meet and confer” on terms
and conditions of employment.

Technology and Intellectual
Property:  The university
increasingly gains financial
returns by selling licenses to
outside companies to use
technology and intellectual
property developed through
the university’s research
activities.  Recently, university
software has emerged as a
substantial basis for license
royalties.  Also, the university
is exploring opportunities for
using the Internet as an addi-
tional means of providing
educational services.  With the
expansion of the university’s
licensing and “distance learn-
ing” services, the division has
seen a tremendous growth in
the legal issues regarding
interpretation and enforcement
of licenses, constitutional
questions including First
Amendment and privacy
concerns, and patent, trade-
mark, and copyright law.

promotion is decentralized,
and cited case law holding that
the decentralized decision-
making in universities makes
class actions inappropriate.  In
a decision attracting national
attention, the judge found that
the university’s actions
conducting a salary survey and
creating a special committee on
faculty women’s activities
provided sufficient evidence of

There are
approximately 148

active lawsuits
against the

university and its
affiliated hospitals.
Approximately one-

third of them are
medical

malpractice cases.
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Summary of
Responsibility

The Washington State Univer-
sity Division provides legal
services to the state’s land
grant university from the main
campus in Pullman.  The
division’s five attorneys, with
support from attorneys in other
divisions in specialized areas
such as employment and
construction law, provide legal
services to the main campus,
the three branch campuses (in
Spokane, the Tri-Cities, and
Vancouver), agricultural
research and extension opera-
tions statewide, and extension
field offices in every county.

Legal Services
Provided

Division attorneys provide
advice on a host of legal issues,
many of which are unique to
an academic environment.
Attorneys frequently provide
advice on issues relating to:
faculty research, ownership,
and use of intellectual prop-
erty; the university’s statewide
Cooperative Extension Pro-
gram (including 4-H pro-
grams); athletics and NCAA
compliance; various student
rights and programs; faculty
tenure and promotion; univer-
sity development; environmen-
tal health and safety; public
contracting; constitutional
rights; and veterinary services.
Division attorneys also provide
representation on non-tort
related litigation in a variety of
forums.

Numbers/Trends
Division workload continues to
grow as the university contin-
ues to grow and expand its
branch campus programs.
More than 22,000 students
currently are enrolled system
wide:

Pullman (including the Inter-
collegiate Center for Nursing

research stations, county
extension offices, learning
centers, etc.:  facultyÊ2,093;
graduate assistants (which also
are in the student count noted
above) 1,228; exempt personnel
856; classified staff 2,257.

Significant Cases
and Their Impact

Napster: Washington State
University received a request
from the attorneys for the
musical recording artists
Metallica and Dr. Dre request-
ing that WSU ban access to
Napster through WSU’s com-
puter services and alleging that
Napster is engaging in copy-
right infringement.  WSU
determined not to block
Napster pending further
direction from the courts.  This
decision was made in recogni-
tion of the fact that Napster can
be used to share non-copyright
protected files, that WSU
provides students access to the
Internet as part of its educa-
tional mission, and because
WSU essentially is acting as an
Internet Service Provider in so
doing.

Major Issues/
Events

Alcohol Initiatives:  The
division is assisting the univer-
sity in creating alcohol diver-
sion programs and programs
designed to educate WSU
students on the dangers of
alcohol abuse.  The division
will continue this assistance
over the next year.

Education in Spokane, the
Extended Degree Program, and
The Seattle Center for Hotel
and Restaurant Administra-
tion) 18,626; Spokane 584; Tri-
Cities 1,157; Vancouver 1,648.
WSU employs approximately
6,400 individuals, including

Washington State University
Division

Washington State
University received a

request from the
attorneys for the

musical recording
artists Metallica and

Dr. Dre requesting
that WSU ban access

to Napster through
WSU’s computer

services and
alleging that Napster

is engaging in
copyright

infringement.
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Representing the Public



432 0 0 0  A n n u a l  R e p o r t

C h r i s t i n e  O .  G r e g o i r e                                                                     A t t o r n e y   G e n e r a l  o f  W a s h i n g t o n

Summary of
Responsibility

The mission of the Criminal
Justice Division is to be respon-
sive to and supportive of its
partners in the criminal justice
community, and to work
towards safe communities.
The Criminal Justice Division
staff represent the Department
of Corrections (DOC), Indeter-
minate Sentence Review Board,
Governor’s Clemency and
Pardons Board, the Governor’s
Office on extraditions and
detainers, and the Criminal
Justice Training Commission.
They also investigate and
prosecute Medicaid fraud and
resident abuse cases, and
environmental and economic
crime cases on behalf of the
state.  Staff also handles all
federal habeas corpus matters,
including capital cases.  Upon
request, the division assists
prosecuting attorneys and the
Governor by investigating and
prosecuting criminal cases
throughout the state.  The
division also provides investi-
gative expertise and assistance
statewide and nationwide
through the office’s Homicide
Investigation Tracking System
(HITS) Unit.

The division also serves several
other criminal justice clients.
Among these are the Jail
Industries Board, State
Toxicology Lab, and State
Forensic Investigation Council.
The division also represents the
state in self-defense

reimbursement claims, and the
Washington State Patrol in
personal and real property civil
forfeitures.

Legal Services
Provided

Corrections Unit:  The Correc-
tions Unit provides representa-
tion to the Department of
Corrections and its employees

against them by the depart-
ment.  This unit also provides
advice and training for the
department, in areas such as
search and seizure, access to
courts and public disclosure.
Also, attorneys in this unit
review draft DOC policies for
constitutional and legal issues.
Finally, some staff of this unit
represent the department in
parole revocation proceedings.

Sentencing/Habeas Corpus
Unit: This unit represents the
state and the DOC in chal-
lenges to the fact or duration of
confinement.  A key responsi-
bility of this unit is to handle
the continued prosecution of
death penalty cases and other
convictions in federal court.
These division staff represent
the department in post sen-
tence petitions, which involve
correcting flawed criminal
judgements and sentences.
They also represent the Inde-
terminate Sentence Review
Board in challenges to its
discretionary decisions relating
to release of offenders under
their jurisdiction.  Finally, the
unit represents the Governor’s
Office in clemency and pardon
matters.

Medicaid Fraud Control Unit
(MFCU):  The MFCU is a
federally mandated law en-
forcement unit staffed by
attorneys, auditors, investiga-
tors, and support personnel.
The main function of the unit is
to investigate and prosecute
fraud by health care providers

Criminal Justice Division

in state and federal court in
litigation.  It represents the
department in actions where an
inmate claims a violation of his
or her constitutional rights
during incarceration.  These
can be claims dealing with the
conditions of confinement,
access to court, freedom of
speech, or due process of law.
The other major area of repre-
sentation is in personal re-
straint petitions filed by in-
mates attacking administrative
or disciplinary action taken

This unit
represents the

state and the
Department of
Corrections in

challenges to the
fact or duration of

confinement.
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or facilities that illegally divert
Medicaid funds or abuse
residents.  This unit receives 75
percent of its operating funds
from a federal grant.

In 1999 the MFCU was
reconfigured into stand-alone
Fraud and Resident Abuse
Sections.  This has resulted in a
more efficient response to
allegations of resident abuse
throughout the state by both
local law enforcement and the
MFCU.  By establishing a
contact network of designated
law enforcement personnel in
each county and municipality,
the MFCU is now in a position
to facilitate timely and mean-
ingful responses from the local
authorities and offer its re-
sources to assist local law
enforcement in these investiga-
tions.

The Fraud Section maintains an
active involvement in the ever-
expanding area of medical
fraud and abuse.  The federal
government’s enhanced inter-
est in this area has involved
MFCU staff in numerous task
force investigations, global
settlements, and prosecutions.

The Sexually Violent Predator
Unit (SVP):  The SVP Unit was
established in 1990 following
enactment of RCW 71.09 which
permits the involuntary civil
commitment of sex offenders
who, because of a mental
abnormality and/or personal-
ity disorder, are likely to
commit predatory acts of
sexual violence if they are
released to the community.

The unit is responsible for
prosecuting sex predator cases
for 38 of Washington’s 39
counties.  The expertise of the
unit permits it to handle all
aspects of sex predator cases,

including pre-filing investiga-
tions, pre-trial motion practice,
trial, post-commitment pro-
ceedings, and appear before
both state and federal courts.
The unit also employs two
investigators who work with
the attorneys and paralegal to
discover witnesses and other-
wise prepare cases for filing
and trial.  Most notably, in
2000, the unit had one of its
cases, Seling v. Young, argued
before the United States Su-
preme Court.

when requested.  Typically,
HITS will respond to
approximately 800 requests for
assistance or information each
year.

HITS is a national leader in
developing and using comput-
ers in innovative ways to
prevent crimes or increase the
solvability of crimes and has
been the recipient of several
grants to study trends or
common characteristics in
violent crimes.

Criminal Litigation Unit
(CLU):  This unit assists county
prosecutors and the Governor
in complex criminal cases,
including multi-county crime,
white-collar crime and govern-
mental corruption or in cases
where the local prosecuting
attorney has a conflict of
interest.  The unit also pros-
ecutes major violations of the
state environmental protection
statutes.  These investigations
are conducted by the U.S.
Environmental Protection
Agency or the state Depart-
ment of Ecology, with legal
assistance from the unit.  The
nature of the cases prosecuted
by the unit, either indepen-
dently or in coordination with
local prosecutors, range from
misdemeanors to capital cases.

A portion of the CLU budget is
funded by the DOR.  The CLU
provides statewide investiga-
tion and prosecution of tax
fraud cases as well as false
statement and theft crimes
committed against the state.
The unit also assists state
agencies in the areas of fraud
detection and training.

High Tech Unit (HTU):  In
1999 the Attorney General’s
Office took a lead role in
helping law enforcement and

The Homicide Investigation
Tracking System Unit (HITS):
HITS is a program within the
Attorney General’s Office that
tracks and investigates
homicides, rapes and other
violent crimes.  It is the only
statewide central repository for
information relating to violent
crimes.  HITS also keeps data
for the Oregon State Police.
Investigators have collected
data from more than 6,900
murder investigations and
more than 7,700 sexual
assaults.  Investigators assist
local law enforcement in the
investigation of violent crimes

The CLU provides
statewide

investigation and
prosecution of tax

fraud cases as
well as false

statement and
theft crimes
committed

against the state.
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the citizens of Washington
address schemes and crimes
that are done over the Internet
or with the assistance of com-
puters.  With the creation of a
High Tech Unit, the office has
acquired expertise to investi-
gate and prosecute Internet
and computer crimes.  The unit
also has developed the ability
to conduct limited forensics
computer work.  The Attorney
General’s Office also undertook
an initiative to bring together
other criminal justice agencies
that deal with computer crime.
The result was Computer Law
Enforcement of Washington
(CLEW), a cooperative effort
among the U.S. Attorney’s
Office, FBI, Washington State
Patrol, the Washington Asso-
ciation of Prosecuting Attor-
neys, and the Washington
Association of Sheriffs and
Police Chiefs.

Numbers and
Trends

Corrections Unit and Sentenc-
ing/Habeas Corpus Unit:  In
2000, the DOC’s “in custody”
population reached almost
15,000 inmates with the expec-
tation of continued growth in
the coming years.  These
inmates are housed in the
department’s 13 prisons and 18
pre-release and work-release
facilities.  In addition, the
department has a total of
89,000 offenders subject to its
jurisdiction and under its
supervision.  The increase in
the offender population will
continue to drive an increased
demand for legal services.  In
1999, the state Legislature
enacted the Offender Account-
ability Act, a new approach to
sentencing and post incarcera-
tion supervision that places
responsibility for conducting

most community custody
violation hearings with the
DOC, rather than the courts.
As this new law is tested, this
too will have a significant
impact on the demand for legal
services.

There are more than 1,400 cases
on the combined dockets of the
Corrections and Sentencing
Units, including the following
949 new cases that were
opened in 2000:  128 habeas
corpus cases; 71 civil rights
cases; 396 personal restraint
petitions; 26 parole revocation

cases are under prosecution at
the state trial court level.  These
cases will dictate the future
workload of the division.
Currently, there are three active
death penalty cases in the
division and it is likely that five
more will be added this year.
The unit has an expanded role
in assisting local jurisdictions
in defending capital sentences
at the state direct appeal and
personal restraint petition
stages.  This is consistent with
the division’s mission to be a
partner with others in the
criminal justice community.

Medicaid Fraud Control Unit:
The MFCU concluded a num-
ber of fraud and resident abuse
investigations with the filing of
charges, and the referral of
cases to county prosecutors for
their review and action.  Dur-
ing the year, the unit, with its
federal agency partners, con-
cluded fraud cases resulting in
approximately $1.4 million in
restitution, investigative costs,
fines and overpayments being
ordered.  At any given time
during the year, the unit had
approximately 200 fraud and
resident abuse cases under
active investigation.

Also, MFCU staff played a
leadership role in improving
the way that resident abuse
complaints are processed,
investigated and prosecuted.
During the course of the year,
the MFCU reviewed in excess
of 416 resident abuse com-
plaints and tracked local law
enforcement’s response to each.

Criminal Litigation Unit:
Approximately 30 cases are
referred annually to the CLU
for general assistance, investi-
gation and/or prosecution.
Most requests come from
prosecuting attorneys, with a

hearings; 237 post sentence
petitions; 15 public disclosure
cases; 34 self-defense reim-
bursement cases; and 42 mis-
cellaneous cases.  Also in 2000,
160 cases of a variety of types
were closed.

As noted above, the Sentencing
Unit handles the federal court
review of all state death pen-
alty cases.  Thirteen individuals
are currently under sentence of
death and an additional 11

 Thirteen individuals
are currently under
sentence of death

and an additional 11
cases are under

prosecution at the
state trial court

level.  These cases
will dictate the

future workload of
the division.
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few coming from the Governor.
Additionally, on an annual
basis, 30 to 40 cases are referred
to the unit for assistance at the
trial or appellate court level, or
on self-defense reimbursement
claims.

The unit also fields a high
number of general assistance
requests about criminal pros-
ecution matters from jurisdic-
tions throughout the state and
country.  A significant portion
of these calls for assistance
pertain to questions about the
use of DNA evidence and/or
capital litigation matters.

Sexually Violent Predator
Unit:  Washington was the first
state to enact a sexually violent
predator law to protect its most
vulnerable citizens from preda-
tory sex offenders who suffer
from a mental abnormality or
personality disorder which
makes them likely to reoffend.
Since 1990, many other states
have used Washington’s sex
predator law as a model in
enacting similar statutes.  The
unit has been able to provide
assistance to these other states
because of its vast experience
dealing with sexually violent
predators.

Approximately 32 persons
were referred to the unit in
2000 to determine whether to
initiate a sexually violent
predator action seeking the
civil commitment of those
persons.  This past year, the
unit filed 19 such actions.  In
addition, the unit obtained
commitments in almost 20
cases, losing only one case.

Homicide Investigative Track-
ing System Unit:  HITS cur-
rently has a supervisor and five
investigators with over one
hundred years of combined

violent crimes experience.  One
additional investigator is on
loan to the High Tech Unit,
which is developing capacity to
investigate and prosecute
computer crimes, in collabora-
tion with other criminal justice
partners.  The HITS computer
contains more than 1.8 million
informational records with
access to an additional 16
million.  All law enforcement
agencies in the state provide
information to HITS and have
access to staff for assistance in
their investigations.

In 2000, the HITS Unit contin-
ued to work on a grant re-
ceived in 1998 from the Office
of Juvenile Justice and Delin-
quency Prevention (OJJDP) to
continue the Child Abduction
Murder Study.  HITS has been
asked to further examine the
characteristics of the killers of
abducted children.  The results
of the first phase of the original
research have been dissemi-
nated nationally and are highly
regarded as an important tool
in preventing and investigating
these crimes.  Also, members of
the HITS Unit are nationally
recognized experts in case
management of child abduc-
tion murder investigations and
have consulted with investiga-
tors from several states regard-
ing ongoing investigations.

In 1998, HITS received a grant
from OJJDP to conduct nation-
wide training for law enforce-
ment investigators.  The objec-
tive of the training is to dis-
seminate the results of the
initial child abduction murder
research.  In 2000, training was
provided to more than 760 law
enforcement investigators in
the states of Florida, Iowa,
Arkansas, New Jersey, Missis-
sippi, North Carolina, Virginia,
Nebraska, and Georgia and in
Montreal and Quebec, Canada.

In 1997, the Legislature pro-
vided funding for HITS to
develop a Supervision Man-
agement and Recidivist Track-
ing (SMART) System.  Full
development of the SMART
System continued in 2000.
SMART will allow the DOC
and local law enforcement to
better communicate about
offenders and their conditions
of supervision.  This will
increase the number of indi-
viduals who are “monitoring”
an offender’s behavior in the

The demands on HITS contin-
ued to increase in 2000.  HITS
investigators have been ac-
tively involved in major and
multi-agency task force investi-
gations with the Royal Cana-
dian Mounted Police, the state
of Oregon and the Spokane
Homicide Taskforce.  Staff
members from HITS have also
worked with the nation of
South Africa and the state of
Arizona who are seeking to
replicate the HITS database
and investigative systems to
address their crime problems.

Washington was the
first state to enact a

sexually violent
predator law to protect

its most vulnerable
citizens from predatory

sex offenders who
suffer from a mental

abnormality or
personality disorder

which makes them
likely to reoffend.
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community.  All of the offender
contacts with police are kept in
the HITS database for later use
in violent criminal investiga-
tions.  In partnership with the
Washington State Patrol’s
WACIC/ACCESS, the HITS
Unit will continue to work on
developing and building the
SMART system making it more
accessible to the local jurisdic-
tions.  The pilot project with
the Seattle, Redmond and
Yakima Police Departments
will also continue.

Significant Cases
and Their Impact

United States v. Ordoubadi:
Dr. Ordoubadi, a well-known
radio personality known as the
“Medicine Man,” systemati-
cally overbilled or misled
Medicaid, Medicare and
private health care payers for
numerous years.  He misrepre-
sented the services of personal
gym trainers, acupuncturists,
nutritionists, message thera-
pists, and chiropractors as
medical doctor services in
order to obtain insurance
reimbursement.  He also billed
for personal services at times
when he was out of the country
and billed for services of a
foreign medical doctor who
was not licensed to practice in
the United States.  Dr.
Ordoubadi and three of his
employees pled guilty to
conspiracy to commit mail
fraud and health care fraud
and received sentences and
restitution.  MFCU played an
important role in the investiga-
tion of this case and the MFCU
investigator received a special
commendation from the FBI for
his efforts.

Seling v. Young:  In 1997 the
U.S. Supreme Court upheld the
constitutionality of a sex
predator statute in Kansas that

was virtually identical to
Washington’s statute.  Andre
Young, a six-time rapist was
committed as a sexually violent
predator under this statute in
1991.  Mr. Young filed a case
against the state arguing that
while the statute may be
constitutional on its face, the
conditions under which he is
confined serve to punish rather
than treat him.  This case was
accepted for review by the
United States Supreme Court
and was argued before that
court on October 31.  On
January 17, 2001, the U.S.
Supreme Court ruled the law is
constitutional even if it is
applied to individuals in a
manner that is punitive.

State v. Gonzalez:  The defen-
dant was convicted of Aggra-
vated Murder and Attempted
First Degree Murder for killing
an Omak police officer and
attempting to kill another
Omak police officer.  The
Attorney General’s Office was
asked to assist the Okanogan
County Prosecuting Attorney’s
Office in the prosecution of this
complex case and served as co-
counsel at trial.  The defendant
was sentenced to a term of life
in prison without the possibil-
ity of parole or release.

State v. Cota:  The defendant
was convicted of First Degree
Murder, two counts of At-
tempted First Degree Murder
and Arson in the Second
Degree after he went on a
shooting spree and burned the
victims’ house to the ground in
Curlew, Washington.  The
Attorney General’s Office was
asked to assist the two-attorney
Ferry County Prosecuting
Attorney’s Office in the pros-
ecution of this case and served
as co-counsel at trial.  The
defendant was sentenced to 75

years in prison.

State v. Force:  The defendant
was convicted of multiple
counts of First Degree Theft for
the theft of revenue collected
but unremitted to the Washing-
ton State Department of Rev-
enue.  The defendant was
ordered to pay full restitution
in an amount in excess of
$58,000 and full restitution was
made to the taxpayers through
the DOR prior to sentencing.
The defendant also received a
jail sentence and was ordered
to a term of probation.

State v. Merrit:  In this Pierce
County case, the defendant
pled guilty to Malicious Mis-
chief in the Second Degree and
a Violation of Washington State
Hazardous Waste Management
Act.  The defendant was
sentenced to two months of
work release and ordered to
pay $6,000 in restitution; $8,146
in cleanup costs payable to the
Washington State Department
of Ecology and ordered to
serve one year of probation.

State v. Miller:  Because of a
conflict of interest, the Attor-
ney General’s Office was
requested to prosecute this
former King County prosecutor
for multiple counts of delivery
of Methamphetamine.  The
defendant was convicted and
sentenced to over four years in
prison.  The case is currently
on appeal.

In Re Personal Restraint of
Matteson, et al.:  To alleviate
overcrowding, in 1999 the DOC
sent 254 inmates to a “private”
prison in Colorado.  These
inmates filed over 300 personal
restraint petitions attacking
their transfer and alleging that
the department lacked author-
ity to transfer them.   In a 6-3
decision, the Washington State
Supreme Court held that DOC
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was operating under a proper
grant of authority from the
Legislature and that there was
no requirement that offenders
be afforded a pre-transfer
hearing.

State v. Brown:  The Washing-
ton State Supreme Court
invalidated a statute making
persistent prison misbehavior a
Class C felony.  Prior to this
decision, an offender could be
charged with persistent prison
misbehavior when he violated
prison disciplinary rules after
all of his earned early release
credits had been lost.

Benn v. Lambert:  In this death
penalty case, the United States
District Court for the Western
District of Washington granted
Mr. Benn’s writ of habeas
corpus and vacated his two
convictions for Aggravated
First Degree Murder.  The court
found that the prosecutor’s
office erred when it failed to
release potentially exculpatory
evidence.  This case is on
appeal to the Ninth Circuit
Court of Appeals.

Wright v. Riveland:  This class
action was brought by Wash-
ington State inmates challeng-
ing the constitutionally of RCW
72.09.480, a statute that re-
quires the DOC to make de-
ductions from inmates’ incom-
ing funds for cost of incarcera-
tion, crime victims compensa-
tion and mandatory savings.
The Ninth Circuit Court of
Appeals issued a published
opinion affirming the dismissal
of this action.

Tunstall v. Bergeson, et al.:
Plaintiffs in this case were a
class of persons incarcerated in
Washington who were under
the age of 21 or disabled and
under the age of 22.  They

asserted that they have a
constitutional right to an
education while they are
incarcerated.  In finding for the
state, the Washington State
Supreme Court reversed a
Thurston County Superior
Court ruling.  The supreme
court held that individuals
under the age of 18 incarcer-
ated in a DOC facility have a
constitutional right to public
education and that right is
satisfied by access to a GED;
that the state is not required to
provide special education
services to inmates between the

Washington Water Jet Workers
Assn. v. Yarbrough, et al.:  This
is a case brought by a group of
business owners challenging
the DOC’s Correctional Indus-
tries Class I job program
mandated by the Legislature.
The plaintiffs also seek money
damages.  The King County
Superior Court granted the
department’s partial motion for
summary judgment holding
that the statute is constitu-
tional.  Other issues in the case
are pending and an appeal is
expected on issues regarding
constitutionality.

Jones v. Wood:  In 1988 Mr.
Jones was convicted of First
Degree Murder for killing his
wife.  He was sentenced to 25
years in prison.  He filed a
habeas corpus petition alleging
that his conviction was uncon-
stitutional because he was not
afforded effective assistance of
counsel.  He asserted that there
was evidence of another
suspect that was not followed
up on by his attorney.  The
Ninth Circuit Court of Appeals
set aside Mr. Jones’ conviction
and he has been released from
prison.

Lambert v. Lord:  Mr. Lord was
sentenced to death in Kitsap
County.  On a petition for writ
of habeas corpus, the Ninth
Circuit held that Mr. Lord’s
counsel was ineffective because
he failed to personally inter-
view witnesses who claimed to
have seen the victim after she
had been murdered.  The
Attorney General’s Office
requested the United States
Supreme Court to accept
review of the Ninth Circuit
Court of Appeals’ decision
vacating Mr. Lord’s judgment
and sentence.  That request for
review was denied and the
case will be retried by the
Kitsap County Prosecutor.

ages of 18 and 22; and that the
school districts may contract to
provide educational services to
incarcerated individuals over
the age of 18 but are not obli-
gated to do so.

This class action
was brought by

Washington State
inmates challenging
the constitutionally
of RCW 72.09.480, a

statute that requires
the DOC to make
deductions from

inmates’ incoming
funds for cost of

incarceration, crime
victims

compensation and
mandatory savings.
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In Re Personal Restraint of
McNeal:  In Mr. McNeal’s case,
the Washington Court of
Appeals decided the issue of
what level of due process is
required in community cus-
tody hearings conducted by the
DOC under RCW 9.94.205.  The
court held that such offenders
are entitled to the same due
process protections as are
parolees and probationers, and
rejected the department’s
position that such hearings are
akin to inmate disciplinary
hearings.  The court also held,
however, that offenders in such
hearings are not entitled to the
assistance of counsel.  The
Washington Supreme Court
denied discretionary review.

In Re Personal Restraint of
Erickson:  In this case, cur-
rently pending before the

Washington State Supreme
Court, the court will decide
whether sex offenders are
entitled to a due process
hearing, either judicial or
administrative, prior to being
classified by the DOC as a
Level II or Level III sex of-
fender.

In Re Personal Restraint of
Addelman:  The Washington
State Supreme Court held that
the Indeterminate Sentence
Review Board could not con-
sider an offender’s litigious
activity in determining
parolability.  The court re-
manded the case back to the
Indeterminate Sentence Review
Board for a new hearing.

Spokane Homicide Taskforce:
Robert L. Yates has been ar-

rested and charged with 15
deaths in Spokane and Pierce
Counties.  Investigators from
the HITS Unit assisted in the
case through the identification
and location of Mr. Yates’
previously owned cars and
weapons.  HITS investigators
also assisted in the identifica-
tion of other victims that may
be related to the Yates case.
The unit has also been in-
volved in the tracking of DNA
evidence and acted as a liaison
to out-of-state agencies that
have an interest in the investi-
gation.  In October, HITS
sponsored a presentation from
Spokane County Sheriff’s
detectives that was attended by
over 100 detectives investigat-
ing similar cases in an attempt
to locate other incidents that
might be related to Mr. Yates.

General Counsel Unit
Summary of
Responsibility

The General Counsel Unit
provides coordinated legal
advice to statewide elected
officials.  The unit represents
the Lieutenant Governor,
Secretary of State, the State
Auditor, the State Insurance
Commissioner and the State
Treasurer, and works closely
with the assistant attorneys
general who represent the
Commissioner of Public Lands
and the Superintendent of
Public Instruction.  The unit
also provides services to the
State Investment Board, the
Department of Financial
Institutions, the Health Care
Facilities Authority, the Higher

Education Facilities Authority,
and the Office of Administra-
tive Hearings.  The unit pro-
vides legal advice and repre-
sentation in litigation and
regulatory enforcement pro-
ceedings.

Legal Services
Provided

The unit provides elected
officials with a wide range of
advice regarding issues which
are uniquely within the scope
of their constitutional and
statutory responsibilities.  The
unit also provides legal advice
on general issues affecting
government agencies such as
administrative law, federal
preemption of state laws and

regulations, investments,
contracts, finance, public
records and ethics in govern-
ment service.  Attorneys in the
unit are involved in drafting
and reviewing proposed
legislation.

The unit also handles litigation.
During election periods, there
is often litigation and the need
for client advice relating to
ballot eligibility questions and
challenges.  Attorneys for the
Auditor and Insurance Com-
missioner handle enforcement
proceedings on behalf of their
agency.  Attorneys for the
Insurance Commissioner
handle rate hearings, insol-
vency proceedings, public
disclosure requests and health
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care litigation.  The unit also
coordinates the use of special
assistant attorneys general for
legal support for certain agen-
cies, such as bond counsel for
the Finance Committee, invest-
ment review and litigation for
the State Investment Board,
and attorneys for companies
being liquidated by the Insur-
ance Commissioner.

Numbers/Trends
Counsel for the Secretary of
State has continued to face a
variety of numerous and
complex issues related to
initiatives and referendums.
The increasing use of the
Internet by both commercial
businesses and charities pro-
vide similar challenges to
properly apply the law to these
increasingly important sub-
jects.

The Insurance Commissioner is
affected by changing federal
health care legislation, is
increasing health insurance
rate and form reviews, and is
defending challenges to the
“every category of provider”
law, both of which have re-
sulted in an increased
workload.  The state Invest-
ment Board has increased the
scope of its investment pro-
gram, due diligence proce-
dures, and the demand for the
service of the office.

The volume of work relating to
debt and finance for the state
Finance Committee and
Treasurer’s Office is increasing.
An attorney is assisting the
Treasurer’s Office on these
transactions and works directly
with the treasurer’s staff,
financial advisors and bond
counsel.

In the Auditor’s Office
whistleblower filings have
shown a dramatic increase in

fiscal year 2001 and have
consumed a greater amount of
attorney resources.

Major Issues/
Events

Auditor:  As the result of
discussions with the Auditor’s
Office, we anticipate that more
of our energies will be devoted
to training activities for that
office.  We believe that such an
up-front investment of re-
sources will result in higher
quality audits and less need for
intervention at the post-audit
stage.

to it by the Legislature and
continue to assist it in prepar-
ing legislation to update the
laws under which it operates.
They also have helped the
board complete its implemen-
tation of new programs and
policies in response to a perfor-
mance audit, and have pro-
vided legal advice almost daily
on a wide variety of issues and
problems.

Secretary of State:  The unit
continues to see a heavy vol-
ume of election-related cases
and requests for advice.  The
assigned attorney, often in
cooperation with the Solicitor
General Team, continues to
defend a heavy volume of
litigation regarding ballot
measures and candidate eligi-
bility.  For the immediate
future, ongoing litigation
regarding the voting rights of
convicted felons, and perhaps
new litigation concerning
Initiative 695, are anticipated to
present major demands.  Ex-
pect continuing efforts to
defend Washington’s system
for conducting a “blanket
primary,” in which voters can
choose from among candidates
of all political parties. Addi-
tionally, the increasing use of
the Internet has provided
charities with a new and often
less costly method of soliciting
contributions; the assigned
attorney anticipates working
closely with other states and
the private sector to apply
charitable solicitations laws
fairly and consistently in this
new legal arena.

State Finance Activities:  The
Treasurer’s Office continues to
receive legal assistance on a
number of projects it has
worked on over the past year.
The state has worked inten-
sively to help prepare a plan of

State Investment Board:  Unit
attorneys have coped with a
substantial increase in the
number of large private equity
and real estate investments by
the board requiring complex
document review.  They have
assisted the board to integrate
several new programs assigned

In the Auditor’s
Office

whistleblower
filings have

shown a
dramatic

increase in fiscal
year 2001 and

have consumed a
greater amount

of attorney
resources.
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finance for the professional
football and soccer stadium to
be constructed in Seattle.  The
legislation authorizing the
stadium construction provides
for the state Finance Commit-
tee to issue bonds to help
finance the project.  The
Treasurer’s Office also is
implementing legislation that
expands the state lease-pur-
chase finance program to
include participation by local
governments.  The Washington
State Convention and Trade
Center (“WSCTC”) Expansion
Project is expected to proceed
swiftly as the last remaining
legal hurdles have been
cleared.  The Treasurer’s Office
will be working with WSCTC

staff and various advisers to
effect the transition from the
current interim financing to a
permanent financing mode.
Finally, the planning and
implementation of the $1.9
billion transportation bond
financing that the voters
authorized through Referen-
dum 49 is expected to generate
a number of legal issues.

Insurance Commissioner:  The
attorneys assigned to represent
the Office of the Insurance
Commissioner have responded
to increasing litigation de-
mands while attempting to
engage in alternative dispute
resolution. They placed Kitsap
Physician Services in receiver-

ship, with the consent of its
Board of Directors, and filed a
plan of rehabilitation that
should continue its indepen-
dent operation.  They success-
fully defended RCW 48.43.045
(the “all categories of provider”
statute), persuading the United
States Supreme Court to deny a
Petition for Certiorari in Wash-
ington Physicians Service
Association v. Gregoire, et al.,
in which the Ninth Circuit
reversed the district court’s
holding that the statute was
preempted by ERISA.  They are
handling an increasing volume
of contested rate proceedings
and agent disciplinary pro-
ceedings.

General Legal Division
Summary of
Responsibility

The General Legal Division
handles the litigation for, and
provides legal advice to 40
state agencies.  These include
the Washington State Patrol,
the Public Disclosure Commis-
sion (PDC), the Gambling
Commission, the State Lottery,
the Liquor Control Board, the
departments of General Ad-
ministration, Retirement
Systems, Information Services,
and Personnel, the Public
Employment Relations Com-
mission, the Environmental
Hearings Office, and the
Growth Planning Hearings
Boards.

Legal Services
Provided

The division’s 23 attorneys and
12 professional support staff

provide a wide range of legal
services to their clients, includ-
ing defense of multi-million
dollar class-action retirement
lawsuits, prosecution of cam-
paign law violations, Indian
Gaming Compact advice and
litigation, liquor law and
cigarette tax enforcement, and
construction litigation.  They
also handle litigation at the
administrative hearing level
and in subsequent court ap-
peals on issues such as liquor
license revocations, gambling
law violations, and eligibility
for retirement.  In addition, the
members of the division pro-
vide client advice and handle
litigation on a myriad of other
issues for our clients, including
contracts, computer hardware
acquisition, software licensing,
real estate acquisition and
disposal, building construction,
the purchase of goods and
services for government agen-
cies, casino gaming, public

disclosure, labor law, employee
benefits, and state employ-
ment.  The division also pro-
vides coordination and advice
to all AGO divisions on con-
tract law issues and e-com-
merce.

Numbers/Trends
Due to the wide variety of
client agencies, it is difficult to
quantify workload for the
division as a whole.  The year
2000 continued to be a busy
year for the division.  The
Department of Retirement
Systems has the highest con-
centration of complex litiga-
tion, including three class
action lawsuits involving more
than 250,000 class members.
Regular retirement caseload
increased with the addition of
new retirement plans to admin-
ister and more members.
Retirement also generated a
significant portion of our
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appellate caseload.  Other areas
that generated considerable
litigation included enforcement
of the campaign finance and
disclosure laws for the Public
Disclosure Commission,
enforcement of the liquor
control laws and cigarette tax
laws by the Liquor Control
Board, Indian gaming, and
seizures by the State Fire
Marshal of illegal fireworks.

Significant Cases
and Their Impact

Campaign Laws
State Republican Party v.
Public Disclosure Commis-
sion: The Public Disclosure
Commission charged the State
Republican Party with viola-
tion of the campaign contribu-
tion limits of Initiative 134 in
connection with ads it ran
during the 1996 gubernatorial
campaign.  The supreme court
ruled in favor of the party,
finding the statute is unconsti-
tutional to the extent that it
limits a political party’s use of
“soft money” for political issue
advertisements.

Public Disclosure Commis-
sion v. Intercity Transit:   The
PDC charged a transit author-
ity with unlawfully using
public facilities to campaign in
favor of a ballot measure that
would have provided addi-
tional tax revenues for the
transit authority.  After hear-
ings, the PDC referred the
matter to the Attorney General
for enforcement.  The office
brought an action in superior
court on behalf of the PDC.
The matter was settled with the
transit authority paying a
substantial fine, providing
training to its staff and the
other transit authorities, reim-
bursing its accounts for the

unlawful expenditures, and
adopting internal controls to
prevent future violations.

Public Disclosure Commis-
sion v. WEA:  Acting on a
citizen complaint, the PDC
filed administrative charges
against the WEA for unlaw-
fully using fees paid to it by
non-member teachers for
political purposes.  The PDC
referred the matter to the
Attorney General because it
did not have sufficient penalty
authority to redress the viola-

government challenged the
differential between their pay
and the pay of similar job
classes at higher education
institutions.  After two superior
court rulings, one in favor of
each side, the parties entered
into a settlement agreement.
The settlement amount of $4.2
million was approved by the
2000 Legislature and the matter
was concluded.

Gambling
Colville Tribe’s Application to
Secretary of Interior: The
Colville Tribe invoked a new
procedure adopted by the
Secretary of Interior for arbi-
trating a compact with the state
to operate a casino.  The state
opposed the application on
several grounds, including the
invalidity of the secretary’s
procedures and the illegality of
slot machines, but is proceed-
ing through the process under
protest and is currently in
mediation with the Tribe.

Retirement
WFSE v. Department of
Retirement Systems: Two class
actions with this name are
pending. One is in superior
court and challenges the
funding and control of the
PERS 2 pension system.  The
other involves a similar
challenge to the PERS 1
pension system.  The  PERS 1
case was dismissed on
summary judgment by the trial
court and is pending in the
court of appeals.

Retired Public Employees v.
Department of Retirement
Systems: In this class-action,
plaintiffs’ seek retroactive cost-
of-living increases in their
pensions.  The superior court’s
dismissal of most of the case
was appealed, and the matter

tions charged.  The office filed
suit against the WEA on behalf
of the PDC in superior court in
October.

Labor Issues
Tradeworkers v. Department
of Personnel: In this class-
action lawsuit employees in
certain job classes in general

Acting on a citizen
complaint, the

PDC filed
administrative

charges against
the WEA for

unlawfully using
fees paid to it by

non-member
teachers for

political
purposes.
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is awaiting a decision by the
court of appeals.

Liquor
Jersey’s All-American Sports
Bar v. Liquor Control Board/
Oscar’s v. Liquor Control
Board:   Through administra-
tive, superior court, federal
district court, and court of
appeals actions, the Liquor
Control Board’s regulations
requiring liquor licensees to
obtain approval before they
added activities to their estab-
lishments (like dancing or
music), and to take action to
prevent criminal activity (like
drug sales) on the premises
were defended by members of
the regulatory enforcement
team.  The cases involved First
Amendment issues and numer-
ous other issues regarding the
ability of the Board and local
jurisdictions to regulate in this
area.  One of the cases resulted
in a Liquor Control Board rule
regarding musical entertain-
ment in liquor establishments
being invalidated on First
Amendment grounds.

 Major Issues/
Events

Cigarette Tax Enforcement:
The 1997 Legislature trans-
ferred authority to enforce
cigarette taxes from the DOR to

the Liquor Control Board.  The
board was active in 2000,
seizing untaxed cigarettes and
vehicles used to transport the
cigarettes.  In one significant
case, the office was successful
in the court of appeals in
upholding the seizure of a
semi-truck that had been used
to transport illegal unstamped
cigarettes into the state of
Washington.

Impoundment of Vehicles
Driven by Persons with
Suspended Driver Licenses:
The Washington State Patrol,
was given the responsibility by
the Legislature to impound
vehicles driven by persons
with suspended licenses.  After
several adverse court decisions
requiring return of an im-
pounded vehicle to the owner
of the vehicle who had un-
knowingly loaned their vehicle
to the driver who had a sus-
pended license, the office
worked with the Patrol to draft
a rule to resolve that situation.
As a result, the Patrol is able to
allow return of a vehicle to the
owner under such circum-
stances, as long as it is the first
time the owner has so loaned
their vehicle.

E-Commerce: Through our
representation of the Depart-
ment of Information Services,

the office is providing advice to
a state agency group that is
planning the state’s movement
into doing business by elec-
tronic commerce.

Liquor Tax and Ban on
Yakama Reservation: The
Yakama Indian Nation enacted
a resolution to tax and license
alcoholic beverage sales within
the exterior boundaries of its
reservation.  The state opposed
that resolution to the extent it
applied to non-Tribal members
on private lands within the
reservation boundaries, and
attempted to resolve the situa-
tion by working with the
Nation to address problems of
alcoholism that were identified
by the Nation.  When those
attempts were unsuccessful,
the Nation changed the tax to a
ban on alcohol, again applying
it to non-Tribal members on
private lands.  After concerted
additional efforts by the state
to resolve the Nation’s con-
cerns short of litigation, the
office filed a legislatively
funded lawsuit to challenge
application of the ban to non-
Tribal members on private
land.  The federal district court
recently dismissed the state’s
lawsuit without prejudice
because there has been no
attempt by the Nation to
enforce the ban.
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Summary of
Responsibility

Industrial Insurance: A major
component of the Department
of Labor and Industries (L&I)
is serving as the trustee and
administrator of the $6 billion
worker’s compensation trust
fund which is funded by
premiums paid by workers and
employers.  The department
also administers a self-insured
employer’ fund composed of
some of the state’s largest
employers.  The Worker’s
Compensation Act is designed
to provide relief for injured
workers while at the same time
providing a cost effective
system of benefits and services.

Employer Services has set up a
comprehensive program for
assessing and collecting insur-
ance premiums.  The depart-
ment maintains programs to
prosecute individuals who
fraudulently collect workers’
compensation benefits and to
prosecute providers who
commit fraud.

A crime victims’ compensation
program was established to
compensate innocent victims of
violent crime.  The department
administers the claims and
pays benefits to those who
qualify.

Regulatory Functions: Wash-
ington Industrial Safety and
Health Act (WISHA) requires
L&I to administer a health and
safety program.  Washington is
one of 23 states, which admin-
isters a state-run Occupational
Safety and Health Plan pursu-
ant to federal law.

The Employment Standards
Program of Labor and Indus-
tries enforces wage and hour
laws, regulates apprenticeship
training, and monitors whether
companies bidding on public
works have followed prevail-
ing wage laws.

The Specialty Compliance
Division handles a variety of

response to appeals filed by
injured workers before the
Board of Industrial Insurance
Appeals and at all levels of our
state courts.  The department
receives more than 22,500 such
compensation claims each
month.  Although the
department resolves the vast
majority of these claims
without litigation, almost 600
workers’ compensation claims
per month are rejected by the
department and must be
handled through alternative
dispute resolution or litigation.
Approximately 60 percent of
the attorneys’ time is devoted
to this highly specialized work
involving complex medical,
vocational and legal issues.
Attorneys handle approxi-
mately 50-60 workers’ compen-
sation cases at one time at
various stages of litigation.
Each caseload represents
several millions of dollars of
exposure to the accident and
medical aid funds adminis-
tered by the department. A
single pension case represents
an average of $300,000 of
potential liability.  Hundreds of
additional files are handled by
paralegals as part of the
division’s extensive ADR
program.  Approximately 35
percent of the appeals are
resolved in this mediation
process by paralegals.
Of the remaining 40 percent of
the legal work, a significant
percentage consists of pros-
ecuting employers who alleg-
edly violate workplace safety
rules.  These WISHA claims are
litigated before the Board of

Labor and Industries Division

regulatory and enforcement
functions including boiler
inspection, electrical inspec-
tion, telecommunications,
factory assembled housing,
elevator inspections and
contractor registration.

Legal Services
Provided

Division attorneys defend
orders issued by L&I in

A single pension
case represents an

average of $300,000
of potential liability.

Hundreds of
additional files are

handled by
paralegals as part of

the division’s
extensive ADR

program.
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Industrial Insurance Appeals,
as well as state and federal
courts. Division attorneys also
defend department orders
regarding citations in wage and
hour claims, electrical inspec-
tion matters, boiler inspection
citations, and awards in crime
victim compensation cases.
Significant attorney time also is
devoted to advising the depart-
ment regarding legislation and
administration of its programs.

Numbers/Trends
The Labor and Industries
Division has a substantial
litigation caseload. The Board
of Industrial Insurance appeals
hears all appeals filed by
injured workers and by em-
ployers.  There are approxi-
mately 10,000 appeals granted
each fiscal year.   There has
been a trend upward over the
last biennium.

Current caseloads for the
division include more than 35
major cases currently pending
in state and federal courts, and
approximately 3,000 workers’
benefit cases currently in
litigation or pending settlement
at the superior court or admin-
istrative level.

Significant Cases
and Their Impact

W.R. Enterprises, Inc. v.
Department of Labor and
Industries: This case is on
appeal to the state supreme
court on the issue of how the
department actuarially sets
premiums in the accident fund.
The law was changed in 1971
requiring the department to
maintain a solvent accident
fund.  Before the change,
solvency was required only on
the basis of individual work
classifications.  This represents

a dramatic change in the way
the department has calculated
premiums for the last 30 years.

Cockle v. Department of Labor
and Industries: This case was
argued in the state supreme
court, appealed from a decision
that held that employer contri-
butions for health care benefits,
as well as other fringe benefits
such as profit sharing, are a
form of compensation and
should be included in wage
calculations for injured work-
ers.  This case could impact
nearly 12,000 workers and

disabilities that were not taken
into account prior to awarding
the pension.  As the law now
stands, once a worker has been
placed on a pension or total
disability, they may not apply
for disability for partial impair-
ment of another condition.

Major Issues/
Events

New Vocational Rules are
Implemented:  Vocational rules
were adopted in 2000, which
set new standards for educa-
tion and training of Vocational
Rehabilitation Counselors.
They also set out how stan-
dards of referral and account-
ability enhance the quality of
services provided to injured
workers in this state.

New Ergonomic Rules are
Implemented: L&I imple-
mented rules that will regulate
ergonomics in the workplace.
The rules implementation
follows months of focus group
meetings across the state with
representatives of business and
labor.  These rules are designed
to reduce the number and
severity of musculo-skeletal
injuries, which make up the
highest category in sheer
numbers of injuries and in
related claim costs.

Emerging Areas of the Law:
Attorneys in this division are
working closely with the client
agency in other emerging areas
of the law, including: assisting
the agricultural industry with
farm worker safety issues,
protecting minimum wages for
minors, reducing long term
disability of injured workers,
fair and competent vocational
services and utilizing complex
information systems to speed
the delivery of benefits and
services to injured workers.

presents a significant workload
issue for the AGO and the
Board of Industrial Insurance
Appeals.

McIndoe v. Department of
Labor and Industries: The
department will soon argue
this case in the supreme court.
The court will be asked to
decide if injured workers, who
are currently receiving a pen-
sion, are entitled to additional
benefits for permanent partial

 These (ergonomic)
rules are designed

to reduce the
number and
severity of

musculo-skeletal
injuries, which

make up the
highest category in

sheer numbers of
injuries and in

related claim costs.
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Summary of
Responsibility

The Labor and Personnel
Division provides centralized
employment and personnel
related legal services and
expertise to state agencies and
higher education institutions.
The division currently supports
all state agencies with the
exception of certain Western
Washington higher education
institutions and the Washing-
ton State Patrol in trooper
discipline and arbitration
matters.

Legal Services
Provided

The division represents state
agencies and higher education
institutions in employee disci-
pline, disability separation, and
certain rule violation and
reduction-in-force appeals
before the Personnel Appeals
Boards.  It also represents
agencies in unfair labor prac-
tice complaints and grievance
arbitrations before the State
Personnel Resources Board and
Marine Employees Commis-
sion.  The division provides
client advice and assistance to
its clients on a variety of
personnel-related matters, such
as the Americans with Disabili-
ties Act, the Family Medical
Leave Act, Fair Labor Stan-
dards Act, affirmative action,
Washington Management
Service and Merit System, and
labor relations issues.  The

division also handles employ-
ment and wage-related tort
cases in state and federal
courts.  Over the past year, the
division has conducted train-
ing for state agencies on em-
ployee misconduct investiga-
tions, the handling of grievance
arbitrations, the Public Records

Numbers/Trends
The division’s current caseload
totals approximately 316
actions.  This does not include
781 pending disciplinary and
subject matter files contem-
plated by state agencies for
which the division provides
consultation and advice.  The
caseload has continued to
climb over the past year as
state agencies continue to hold
its employees accountable for
adhering to agency/state
policies.

Personnel Appeals Board:
There are approximately 190
active cases before the board on
employee appeals of agency
disciplinary actions, alleged
violations of merit system rules
by state agencies, separation of
employees based on inability to
perform essential job functions,
and layoffs.

Personnel Resources Board:
The current caseload of 28
actions involve either griev-
ance arbitrations under collec-
tive bargaining agreements or
litigation of unfair labor prac-
tice charges.  This number has
increased slightly over this past
year as more unfair labor
practice are being handled by
division attorneys.

Marine Employees Commis-
sion: With 35 current cases, the
division is involved in either
grievance arbitrations under
collective bargaining agree-
ments or litigation of unfair

Labor and Personnel Division

Act, processing discovery, and
how to negotiate a collective
bargaining agreement. The
division continues to sponsor
monthly personnel manager
meetings for state agencies to
discuss new case and law
updates as well as special
employment related issues.
The division also sponsors bi-
monthly personnel manager
meetings in Eastern Washing-
ton.

 The caseload has
continued to

climb over the
past year as state

agencies
continue to hold

its employees
accountable for

adhering to
agency/state

policies.
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labor practice charges.  This is a
marked increase in the number
of filings before the MEC.

Tort Cases: As part of its
original mission, the division
continues to litigate employ-
ment-related tort cases in state
superior and appellate courts,
as well as federal court.  There
are currently 34 cases where
employees have alleged dis-
crimination on the basis of
race, sex, age, disability, or
retaliation.  The division also
handles any appeals that stem
from decisions in tort cases
from both the federal district
and state superior court level.
Of those 34 cases, five are cases
pending before appellate
courts.

Judicial Review Appeals: This
past year, the division has
experienced a slight decrease in
the number of administrative
cases being pursued through
the state courts.  The division
currently has 17 cases pending
on appeal either as judicial
reviews or in the appellate
courts.  Of those cases, two are
on appeal to the Washington
State Supreme Court and four
are pending before the state
court of appeals.

Miscellaneous:  In addition to
the case types enumerated
above, the division handles 12

other miscellaneous cases,
which include human rights
commission complaints, unem-
ployment compensation, wage,
contracting out and public
disclosure claims.

Major Issues/
Events

Public Disclosure: The number
of requests for public employ-
ment records continues to rise
as employees and the public
attempt to gain more informa-
tion on the operations of state
government.  The rise has been
dramatic in the area of state
employee personnel records.  It
is no longer uncommon for
litigants to request personnel
files on agency enforcement
staff in an attempt to person-
ally attack the competency of
the individual who made the
agency decision.  Additionally,
individuals who are the subject
of investigations are using the
court system more to try and
limit the disclosure of com-
pleted investigative materials.

Employment Tort Cases: A
growing area of employment
tort litigation that the division
is facing stems from claims of
whistleblower and general
retaliation, as well as the
continual rise in disability
related claims.

Inappropriate Use of State
Resources: There is a rise in the
number of cases the division is
handling concerning the issue
of inappropriate access to
internet sites that are non-work
related.  As state agencies have
accessed more sophisticated
computer tracking systems,
they have discovered a wide
variety of inappropriate com-
puter use.  Agencies have been
aggressively acting on those
discoveries and discipline
against offending state employ-
ees has been routinely upheld
by the Personnel Appeals
Board.  The division anticipates
this trend continuing through-
out the coming years.

Immigration: This past year,
the division experienced a
significant rise in the requests
for advice concerning immigra-
tion and visa issues.  A Special
Assistant Attorney General has
been appointed to address
questions from client agencies,
including information on visa
applications, assistance with
agency personnel visa applica-
tions and representation before
the Immigration and Natural-
ization Service.  Due to the
current job market, the division
anticipates this level of immi-
gration activity to continue.
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Summary of
Responsibility

The Licensing and Employ-
ment Security Division pro-
vides legal services to seven
state agencies: the Departments
of Licensing, Employment
Security, and Veterans’ Affairs,
Human Rights Commission,
Office of Minority and
Women’s Business Enterprises,
Board of Accountancy, and also
prosecutes professional licens-
ing disciplinary cases for the
Department of Health’s boards
and commissions.

The division handled more
than 2,039 cases this year in a
variety of administrative, state,
and federal forums, with 1,057
cases coming to closure.  The
division has expertise in the
areas of administrative and
appellate procedure, public
records and open public meet-
ing issues, ADA and employ-
ment discrimination issues,
affirmative action issues, and
professional licensing and
health standard of care issues.

Legal Services
Provided

The division’s legal services
include advice and counseling
on rule-making, contracts,
policy writing and proposed
legislation, as well as represen-
tation in actions filed against
client agencies and their em-
ployees and officers.  In addi-
tion, attorneys represent the
state in regulatory prosecutions

before administrative tribunals,
appeals to superior court of
administrative hearing deci-
sions, and in other actions
against the state in the federal
courts or the Washington State
courts of appeal and supreme
court.

Employment Security Depart-
ment -- Unemployment Ben-
efit Denial Appeals: These are
appeals in Washington State
courts seeking review of claims
in which unemployment
benefits were denied (131
cases).

Employment Security Depart-
ment -- Unemployment Insur-
ance Tax Cases: These are
cases, usually at the appeal
level, which seek payment of
unemployment insurance tax
from employers, who either
claim to be exempt from
payment of the tax or claim
that their tax liability should be
less (6 cases).

Department of Health --
Health Care Professional
Licensing: These are licensing
misconduct matters initiated
by the Department of Health
for violations of the Uniform
Disciplinary Act (299 cases).

Human Rights Commission:
These are discrimination
complaints filed with the
commission and appeals from
commission decisions (18
cases).

Department of Licensing --
Implied Consent/Administra-
tive DUI: These are appeals in
superior court where drivers
challenge their breath test
results or their refusal to take
breath tests when suspected of
drinking and driving (320
cases).

Department of Licensing --
Financial Responsibility:
These are license suspension
appeals in superior court for

Licensing and Employment
Security Division

Numbers/Trends
The different kinds of litigation
handled by the division in-
clude:

State Board of Accountancy:
These are professional licens-
ing disciplinary cases initiated
by the board against accoun-
tants (4 cases).

The division
handled more

than 2,039
cases this year

in a variety of
administrative,

state, and
federal forums,

with 1,057
cases coming

to closure.
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uninsured drivers involved in
vehicle accidents where there is
personal injury or property
damage (4 cases).

Department of Licensing --
Other Drivers Cases: These are
matters in which the division
defends challenges to driver
license laws or initiates cases
against drivers for other viola-
tions of the drivers license law,
like driver improvement or
commercial driver license
suspensions (17 cases).

Department of Licensing --
Business and Professions
Licensing: These are licensing
misconduct matters initiated
by the Department of Licensing
against non-health professional
licensees, such as real estate
licensees (90 cases).

Department of Licensing --
Vehicle Services: These are
regulatory misconduct matters
brought against vehicle dealers
or tax assessment matters
against motor vehicle fuel
distributors (88 cases).

Office of Minority and
Women’s Business Enter-
prises: These are appeals from
the denial of certification and
decertification of minority or
women owned businesses (4
cases).

Miscellaneous:  This category
includes other legal challenges
brought by or against the
division’s clients (1 case). For
example, the division often
defends the state in lawsuits
challenging the constitutional-
ity of recent amendments to, or
new laws.

Major Issues/
Events

Department of Health –
Prosecution of
Professional Licensing
Cases
Medical Quality Assurance
Commission v. Bang Nguyen,
MD: The division, representing
the Department of Health’s
Medical Quality Assurance
Commission, prosecuted a
physician for sexual
misconduct with patients and
practice that fell below the
community standard of care.
The doctor appealed the case to
the superior and appellate
court, which upheld the
Commission’s order of
revocation.  Dr. Bang appealed
the case to the state supreme
court claiming that the
standard of proof the state
must meet, preponderance of
evidence, violates his due
process and equal protection
rights.  He argues that the
constitution requires a higher
standard of proof, clear

preponderance, the same
standard of proof the court
uses to discipline attorneys.
The court heard oral argument
on this case this fall and we
expect a ruling in 2001.

Department of Licensing—
Drivers Division
Eide v. Department of Licens-
ing: The department revoked
Mr. Eide’s driver’s license for
refusing to take a breathalyzer
test and he appealed to the
court of appeals, arguing that
the Rules of Appellate Proce-
dure allowed for an appeal
from the trial court as a matter
of right and not a discretionary
review.  The Legislature had
amended the statutory scheme,
which previously had allowed
for an appeal as a matter of
right and changed it so that the
appeals would be pursuant to
the rules governing appeals
from courts of limited jurisdic-
tion to the court of appeals.
The court held that where the
statute provides for appellate
review pursuant to the rules of
appeal from a court of limited
jurisdiction, that review is
discretionary and not one
granted as a matter of right.
This ruling significantly re-
duces the potential for unnec-
essary trial court and appellate
litigation that existed under the
prior statute.
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Summary of
Responsibility

The Department of Social and
Health Services (DSHS) admin-
isters a variety of federally and
state-funded programs to
protect the general public and
those who are unable to pro-
vide for themselves.  Programs
include income and medical
assistance, food stamps,
children’s services, child
support, mental health, devel-
opmental disabilities, juvenile
rehabilitation, alcohol and drug
rehabilitation, vocational
rehabilitation, nursing home
surveys, adult protective
services, home and community
care services, and other related
community social services
program activities.

Five divisions of the Attorney
General’s Office provide legal
services to DSHS in addition to
the specialized services of the
Torts Division and Labor and
Personnel Division.  The
majority of legal support to
DSHS falls into two main areas:
children’s services litigation
and advice and representation
for DSHS headquarters in
Olympia.  Currently, 70 percent
of the legal services support
juvenile dependency and
parental rights termination
cases, as well as the other child
welfare services programs.

Legal Services
Provided

Children’s Services:  Client
advice, for both DSHS

headquarters and regional
offices, is provided to the
Children’s Administration,
which administers child
welfare programs.  However,
the majority of legal services
are in litigation-related
activities, including initiating
dependency cases in which a
child has been abused or
neglected; filing for
termination of parental rights

assistance, SSI, telephone
assistance, and refugee
assistance.  Litigation ranges
from individual appeals of
reductions to or denials of
benefits to class action lawsuits
challenging program
implementation.  Other
significant issues include the
development of agreements
with Indian tribes for the
delivery of TANF and
Workfirst services on the
reservations, confidentiality of
client records, electronic
application for and delivery of
public assistance benefits,
ongoing advice on proposed
and enacted legislation, and
administrative regulations on
both the state and federal
levels.  ESA also administers
the child support program.
Legal services provided to the
Division of Child Support
(DCS) include both legal advice
and litigation support.
Litigation primarily involves
class action lawsuits
challenging administration of
the program and
representation of DCS in
appeals to superior court under
the Administrative Procedure
Act and in bankruptcy court.
Litigation relating to individual
child support orders is
generally handled by
prosecutors.

Medical Assistance:  The
Medical Assistance Adminis-
tration (MAA) is responsible
for administering federal
(Medicaid) and state programs
that provide medical services
to indigent residents.  MAA’s
program budget for the 1999-

Social and Health Services Division

when a child has been out of
the home and the parents are
unable to care for the child;
and taking actions relating to
the licensing of foster homes,
group care, daycare facilities,
and child-placing agencies.

Economic Services:  The
Economic Services
Administration (ESA)
administers public assistance
programs, which include
temporary assistance to needy
families, food stamps, general

Five divisions of the
Attorney General’s

Office provide legal
services to DSHS in

addition to the
specialized services
of the Torts Division

and Labor and
Personnel Division.
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2001 Biennium is $4.88 billion.
Legal services to MAA include
client advice and representa-
tion before federal and state
tribunals on issues concerning
compliance with the federal
Medicaid laws, payment rates
paid to hospitals and other
medical providers, services
provided, contract disputes
with medical providers, includ-
ing contractual agreements
with managed care plans and
providers in the Healthy
Options program, and Medic-
aid eligibility issues.

Aging and Adult Services:
The DSHS Aging and Adult
Services Administration ad-
ministers a wide variety of
programs that provide services
to the elderly and to vulnerable
adults in the state.  Those
programs include residential
care services (nursing homes,
adult family homes, boarding
homes, and the resident protec-
tion program), home and
community services (Medicaid
personal care, COPES, Chore,
and adult protective services),
and management services.
Attorneys provide legal advice
on the interpretation of state
and federal (Medicaid) laws
that govern DSHS’ programs.
They also represent the agency
in litigation including, but not
limited to, provider licensing
actions, provider contract
termination actions, and
Medicaid rates paid to provid-
ers.

Mental Health:  The DSHS
Mental Health Division oper-
ates the two state mental
hospitals and the Child Study
and Treatment Center and also
contracts with Regional Sup-
port Networks to provide
Medicaid and state-funded
community mental health
services.  Legal advice and

representation of state hospi-
tals include a wide variety of
legal issues ranging from
patient health care issues to
contracts for educational
services for minor patients at
the children’s facility.  Advice
to the Mental Health Division
covers such issues as Medicaid
financing, licensing, and
contracts.  Legal advice and
representation are provided in
all civil commitment hearings
and jury trials.

five residential habilitation
centers for the developmen-
tally disabled and contracts
with counties and private
providers for home and com-
munity-based residential and
day programs.  Legal services
involve ongoing advice to
division staff on various issues,
including eligibility for ser-
vices, federal reimbursement,
program certification, contract
issues, civil rights and right to
treatment issues, public disclo-
sure, and adoption of adminis-
trative rules and policies.
Litigation issues include
eligibility and access to ser-
vices, access to clients and
client records by the Washing-
ton Protection and Advocacy
System, standards of care in
institutions and state mental
hospitals, right to community
placement, and medical deci-
sion making.

Juvenile Rehabilitation:  The
Juvenile Rehabilitation Admin-
istration (JRA) provides for the
care, custody, rehabilitation,
and community supervision of
court-committed juvenile
offenders.  JRA operates six
institutions, one basic training
camp, and seven state-operated
group homes.  It also contracts
out for additional community
residential placements.  Legal
services to JRA include pro-
gram advice on a variety of
issues, such as terms and
conditions of confinement,
right to treatment, conditions
of parole, public disclosure,
and community protection
requirements.

Numbers/Trends
Child Welfare Litigation:  As
of September 30, 2000, there
were 7,500 child welfare cases
pending in the Attorney
General’s Office.

Special Commitment Center:
The Special Commitment
Center houses DSHS’ program
for the involuntary treatment
of sexually violent predators.
Litigation has involved com-
plex civil rights challenges by
program residents against all
aspects of the program.

Developmental Disabilities:
This DSHS division operates

As of September 30,
2000, there were 7,500

child welfare cases
pending in the

Attorney General’s
Office.  Approximately
6,000 are dependency
actions seeking court-

ordered protection,
placement, or
supervision of

children alleged to be
abused, neglected, or
seriously endangered

by their parents.
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Approximately 6,000 are
dependency actions seeking
court-ordered protection,
placement, or supervision of
children alleged to be abused,
neglected, or seriously
endangered by their parents.
When it is not possible to
reunite children with their
parents, legal action is initiated
to permanently place children
elsewhere.  These actions have
increased substantially over the
past five years with more
emphasis on moving children
out of the foster care system
and into permanent homes as
early as possible.  During the
12-month period ending
September 30, 2000, there were
more than 1,300 children
legally freed for adoption and
over 600 children were placed
in court-ordered guardianships
which provide stability for
these children.

Appellate Litigation:  Appel-
late litigation in state and
federal courts totaled 179 cases
as of September 30, 2000.  The
majority of these cases involve
child welfare issues, but a
variety of other programs and
legal challenges to DSHS are
involved.

Significant Cases
and Their Impact

Child Welfare Litigation:  No
single child welfare case by
itself may have statewide
significance, but, cumulatively,
decisions in these cases have a
profound impact upon affected
children and their families, as
well as the community at large.
A tremendous volume of these
cases are presented to the
courts each year.  The issues
and challenges include deter-
mining what is best for chil-
dren abused or neglected by

parents who are not currently
capable of meeting their needs;
whether the child should be
returned home; how frequent
visitation should be, if at all;
what services the parents
should be required to under-
take; and finally, whether some
parents should have their
parental rights severed because
they have been unable to
correct underlying problems.

Auburn Regional Medical
Center, Inc., et al., v. DSHS:
DSHS entered into contracts

the state Insurance Commis-
sioner and was unable to pay
certain medical providers who
had contracts with UPW.  A
group of 28 of those medical
providers sued DSHS under
the theory that DSHS should
pay the amounts that UPW
cannot pay.  The case involves
issues regarding (1) the distinc-
tion between managed care
and the traditional “fee for
service” method of providing
medical care to Medicaid
recipients; (2) the interaction of
Medicaid law and insurance
law; and (3) contract law.
There is no official trial date,
but the court has informally
suggested that the trial might
occur in the summer of 2001.
Discovery is ongoing.

Keffeler v. DSHS:  This is a
class action brought by foster
children receiving financial
benefits under Titles II and XVI
of the Social Security Act.  The
lawsuit challenges DSHS’
authority when serving as a
foster child’s representative
payee to apply the foster
child’s social security moneys
toward the cost of the child’s
foster care.  Millions of dollars
currently used by the
department’s foster care pro-
gram are at stake.  The
Okanogan Superior Court
issued a ruling that DSHS may
not apply the social security
benefits to the cost of foster
care.  Our state supreme court
first heard oral argument in
June 1999.  After remand to the
trial court for the submission of
additional information and the
entry of additional findings of
fact, the supreme court heard
further argument on Novem-
ber 8, 2000.

Premera Blue Cross v. DSHS
and Health Care Authority
(“HCA”):  Premera is a

with a managed care organiza-
tion known as Unified Physi-
cians of Washington (UPW)
under which UPW would be
responsible for ensuring
medical services were provided
to certain Medicaid recipients.
UPW entered into separate
contracts with doctors, hospi-
tals, and other medical provid-
ers.  The medical providers
rendered services to Medicaid
recipients enrolled in UPW’s
plan.  UPW was liquidated by

During the 12-month
period ending

September 30, 2000,
there were more than
1,300 children legally

freed for adoption
and over 600 children
were placed in court-

ordered
guardianships which
provide stability for

these children.
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managed care organization that
entered into contracts with
DSHS and HCA under which
Premera would be responsible
for ensuring medical services
were provided to certain
Medicaid recipients and other
low-income individuals.
Unlike most Medicaid
recipients, persons who receive
Supplemental Security Income
(SSI) from the federal
government are not required to
join a managed care plan.
Premera filed this lawsuit
based on its belief that DSHS
and HCA failed to ensure that
SSI recipients were excluded
from Premera’s managed care
plan.  Premera asserts that
medical care to SSI recipients is
more costly than medical care
to the general population.
DSHS’ and DOH’s motion for
summary judgment will be
heard on January 19, 2001.
There is no trial date set.

Sacred Heart Medical Center
v. DSHS:  Several health care
providers who participate in
the Medicaid program seek
reimbursement for the health
care they provided to individu-
als while they were terminated
from the Medicaid program.
The providers allege that they
there are entitled to reimburse-
ment because those individu-
als’ Medicaid eligibility had
been terminated improperly
based on their termination
from the Temporary Assistance
to Needy Families cash grant
program.  No trial date has
been set and discovery is
ongoing.

Townsend v. Quasim:  This
class action lawsuit challenges
the income eligibility
requirements for the State’s
Community Options Program
Entry System (COPES), which
provides Medicaid funded

long-term care services in
home and community settings
for persons who are otherwise
eligible for Medicaid nursing
home care.  The plaintiffs claim
that the Americans with
Disabilities Act requires the
state to provide them long-
term care services in the most
integrated setting appropriate
to their needs, regardless of
their income.  Trial is set for
September 17, 2001. The
department estimates that
there are 750 persons now in
nursing homes who could be

On one claim, the jury found
the treatment program was
constitutionally inadequate.
The federal court appointed a
special master who has submit-
ted 18 reports evaluating the
progress that SCC has made
toward improving its treatment
program.  On November 15,
1999, the court found DSHS in
contempt for failure to make
program improvements
quickly enough.  In May, the
court found that DSHS had
made substantial progress
toward injunction compliance
but kept the contempt findings
in place.  The most recent
injunction hearing was held
December 5-7, 2000, and a
decision is pending.

Wilson v. DSHS:  This is a
class action lawsuit involving
the DSHS Medicaid Third-
Party Liability Program.  It
challenges the state’s authority
to recover Medicaid reimburse-
ment from Medicaid recipients
who obtain tort judgments in
actions brought against third
parties who are liable for the
injuries which gave rise to the
Medicaid expenditures.  The
King County Superior Court
ruled partially for the plaintiffs,
finding that the state statute is
in violation of federal law.  Our
state supreme court issued its
decision in favor of DSHS on
October 19, 2000.  Counsel for
the class has requested the
court to reconsider.

Allen v. Western State Hospi-
tal:  This civil rights action
challenges the quality of
services for developmentally
disabled patients at Western
State Hospital.  This lawsuit
followed a finding by the
federal government through
the Health Care Financing
Administration that there were
deficiencies in the services

class members.  The
department is unable to
estimate the number of persons
in the community who might
be members of the class.

Turay v. Weston:  This civil
rights action challenges the
conditions of confinement at
the Special Commitment
Center (SCC) for sexually
violent predators.  All claims
but one were eventually re-
solved in favor of SCC in 1994.

Premera filed this
lawsuit based on

its belief that
DSHS and HCA

failed to ensure
that SSI recipients

were excluded
from Premera’s
managed care

plan.
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provided to developmentally
disabled patients.  The parties
have agreed to a stay of this
lawsuit to allow DSHS to
implement a three-phase plan
to improve services for devel-
opmentally disabled hospital
patients.  In 2000, the Legisla-
ture approved the first two
phases and directed that DSHS
report on options for the third
phase.

Arc of Washington v. Quasim:
This class action lawsuit alleges
that DSHS is violating federal
Medicaid law, the Americans
with Disabilities Act, and the
equal protection and due
process clauses of the Constitu-
tion, in its management of
Medicaid-funded services for
clients with developmental
disabilities.  Plaintiffs claim
that DSHS must offer a choice
of institutional or community-
based residential services to all
clients who are eligible for such
services under Medicaid.
DSHS currently operates those
programs within available
funds appropriated by the
Legislature.  Plaintiffs claim
that the services are legal
entitlements that must be
provided to all eligible indi-
viduals.  The court recently
ruled that no entitlement exists
to community-based services
funded through the Home and
Community-Based Services
Medicaid Plan waiver.  Trial is
scheduled to begin January 16,
2001.

Major Events/
Issues

Long-Term Care:  In the 2000
legislative session the Legisla-
ture removed the July 1, 2000,
sunset date for DSHS’ over-
sight of the boarding home
program.  The boarding home

program was originally trans-
ferred to DSHS from the
Department of Health in April
1998 subject to the July 1, 2000,
sunset date.  The Aging and
Adult Services Administration
is therefore responsible for
surveying over 400 boarding
homes in the state for compli-
ance with state licensing rules
and regulations.  APS has
authority under RCW 74.34 to
provide protections to vulner-
able adults who are the victims
of abuse, neglect, or financial
exploitation.  The number of
APS cases referred to the

(DOJ) initiated two new inves-
tigations of state institutions
for the developmentally dis-
abled under the federal Civil
Rights of Institutionalized
Persons Act (CRIPA).  CRIPA
investigations result in a
determination by DOJ whether
program deficiencies exist
which violate residents’ civil
rights under the constitution
and the Americans with Dis-
abilities Act.  An agreement
was negotiated with DOJ
resulting in an expedited
investigative process which
should avoid the prolonged
investigation that occurred at
Fircrest School from 1991-1998.
Following a tour of the two
state facilities in January 1999,
DOJ issued a findings letter
alleging civil rights violations
at both institutions.  DSHS has
challenged those findings
while agreeing to pursue
program improvements to
address significant concerns of
DOJ.  It is anticipated that DOJ
will soon request another site
visit to both facilities in order
to evaluate DSHS’ efforts to
address its concerns.

Child Sexual Abuse Investiga-
tion Protocols:  The Attorney
General’s Office has been
involved in the establishment
of multi-agency protocols for
the investigation and docu-
mentation of child sexual abuse
cases in most counties in the
state.  The prosecuting attorney
in each county was required by
legislation enacted in 1999 to
implement such protocols
covering his or her own office,
law enforcement agencies,
Child Protective Services, and
other agencies including the
AGO.  Division attorneys have
worked with DSHS in setting
up and monitoring pilot
projects to test methods of
documenting interviews of

Attorney General’s Office has
increased significantly in the
past few years, resulting in the
filing of more protective orders
and guardianship petitions and
more referrals of potential
criminal violations to the
Medicaid Fraud Control Unit
and local prosecuting attor-
neys.

Department of Justice Investi-
gation of State Residential
Habilitation Centers:  In May
1998, Department of Justice

The Aging and Adult
Services

Administration is
therefore

responsible for
surveying over 400
boarding homes in

the state for
compliance with

state licensing rules
and regulations.
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child victims or witnesses in
sexual abuse cases.  The Attor-
ney General’s Office has also
worked with DSHS, prosecut-
ing attorneys, law enforcement,
and medical experts to estab-
lish multidisciplinary Child
Advocacy Centers in a number
of counties.

Foster Care Reform:   DSHS
has initiated a number of major
reforms of the foster care
system with the assistance of
division attorneys.  These
reforms include restructuring
of foster care rates, redrafting
of administrative regulations
for foster and group care
homes, implementation of clear

policies regarding monitoring
or restraint of foster children,
standardization of background
checks of care providers,
information sharing with foster
parents, and improving the
adoption support system.
Division attorneys are also
assisting the Torts Division in
responding to a lawsuit that
alleges that children have been
harmed by multiple foster care
placements and that seeks
major changes to the current
foster care system.

Kids Come First Action
Agenda:  DSHS has imple-
mented a sweeping Kids Come
First Action Agenda to ensure

that the safety of the child is
the highest priority in all Child
Protective and Child Welfare
actions and decisions.  Addi-
tional goals of the agenda are
to improve the well-being of
children in out-of-home care,
expedite permanency and
increase stability for children in
out-of-home care, and increase
the accountability and effec-
tiveness of DSHS.  Division
attorneys are assisting DSHS in
the implementation of the
agenda and in related areas
such as improved training for
social workers and working
with the courts to improve the
legal response to child welfare
issues.

Summary of
Responsibility

The Transportation and Public
Construction Division (TPC)
represents the state’s transpor-
tation agencies, most notably
the Department of Transporta-
tion (WSDOT) and its over-
sight body, the Transportation
Commission.  Other division
client agencies include the
Board of Pilotage Commission-
ers, the County Road Adminis-
tration Board, the Transporta-
tion Improvement Board,  the
Washington Traffic Safety
Commission, and the Freight
Mobility Strategic Investment
Board.  TPC attorneys use their
expertise in such areas as
eminent domain, contract and
construction litigation, land use
and environmental law and to
support the construction
activities of other state agen-
cies.

Transportation and Public
Construction Division

Legal Services
Provided

TPC’s workload is a mix of
moderate to complex litigation
and client advice on a wide
range of issues.  In addition to
a steady condemnation
caseload, TPC attorneys handle
construction claims and envi-
ronmental litigation, both
regulatory compliance and
defense of hazardous waste
claims, as well as land use
issues that arise in connection
with state projects.  In addition,
division attorneys handle a
number of tort cases seeking
recovery of property damage
allegedly caused by  floods and
landslides along state agency
facilities.  Client advice topics
range from land use planning
and land management issues to
advertising sign regulations to
resolving jurisdictional dis-

agreements between federal,
state, local and tribal entities.
In recent years, TPC attorneys
have worked with agency staff,
primarily at WSDOT, to create
mechanisms to avoid disputes,
and provide non-judicial
means of resolving them when
they do arise.

Numbers/Trends
The division’s workload is
largely influenced by the
WSDOT’s budget.  As WSDOT
revenues declined in recent
years, there was a correspond-
ing decline in the number of
new eminent domain cases
being referred to the division.
On the other hand, because the
demand for a range of trans-
portation services had not
declined, WSDOT had pursued
a variety of approaches to
managing the state’s transpor-
tation system, sometimes
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if any, have not been estab-
lished.

Condemnations for Conven-
tion & Trade Center Expan-
sion:  Division attorneys
handled several acquisitions
necessary for the expansion of
the Washington Convention
and Trade Center, and the
appeal of a court of appeals
decision allowing property
owners their attorneys fees,
even though they did not
comply with RCW 8.25.070.
We are awaiting a determina-

King Street Station:  WSDOT
is participating in multi-party,
multi-million dollar project
that involves a contract with a
private party to renovate King
Street Station and reconfig-
uration of the north half of the
north parking lot by the new
Seahawks stadium.  A division
attorney is advising the depart-
ment on this complex project.

Telecommunications on Right
of Way:  An attorney from the
division assisted WSDOT in
negotiating with a private
developer to install and oper-
ate telecommunications sys-
tems on limited access right of
way,  involving complex
financing and regulatory
issues.

Fast Ferry Litigation:  Division
attorneys are defending Wash-
ington State Ferries’ introduc-
tion of high speed passenger-
only service between
Bremerton and Seattle, against
claims by some Rich Passage
property owners who are
seeking monetary compensa-
tion for alleged property
damage to their waterfront
properties.  They were success-
ful in having a preliminary
injunction requiring the vessels
to slow down while transiting
Rich Passage reversed by the
Washington Supreme Court in
March of 2000.  This case is
expected to go to trial in late
2001.

Construction Contract Claims:
Division attorneys devote
considerable time and effort in
assisting WSDOT staff in
avoiding and resolving claims
from contractors on highway
construction projects.  None-
theless, each year a number of
such claims are presented by
contractors seeking recovery
for cost overruns.  Many such
claims are settled either
through negotiations or as a

tion by the supreme court
whether to accept discretionary
review.

WSDOT Condemnations:  In
2000, division attorneys re-
solved 23 cases with a total
payout of $4.6 million.

Second Narrows Bridge: In
addition to the supreme court
decision referred to above,
division attorneys have
handled a number of permit
appeals and other legal matters
relating to this project.

. . . because the
demand for a range of

transportation
services had not

declined, WSDOT had
pursued a variety of

approaches to
managing the state’s

transportation
system, sometimes

raising new and
complex legal issues.

raising new and complex legal
issues.  A good example is the
public-private initiatives
program, under which WSDOT
entered into a contract with a
private company to construct a
second bridge across the
Tacoma Narrows, renovate the
current bridge, and pay for the
construction and operation of
the upgraded facility with tolls.
Because the project is contro-
versial, it has generated a
number of lawsuits and permit
appeals as well generating a
significant demand for client
advice on a wide range of
issues.  In November 2000, the
supreme court upheld the
constitutionality of the public-
private initiatives act, but
found fault with one provision
of the existing contract under
current law.

Significant Cases
and Their Impact

The following are typical of the
kinds of matters handled by
the division:

Endangered Species Act:  The
division works with WSDOT
staff to assure compliance with
the Endangered Species Act in
connection with both planned
construction and ongoing
operations of the state’s high-
way systems.

Ferry Construction Claims:  In
2001, the division settled two
claims (one for $5 million and
one for $4.5 million) arising
from contracts for rehabilita-
tion of existing vessels.

Hazardous Waste Claims:
WSDOT has been named as
one of several potentially
responsible parties in the EPA’s
Commencement Bay cleanup
project.  The cost of cleanup
and the department’s liability,
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result of a Dispute Review
Board hearing, but only after
substantial preparation for the
possibility of litigation.

Tacoma Zoning Ordinance
case:  The division represented
the DOC in a challenge to a city
zoning ordinance that effec-
tively would have precluded
DOC from siting a work release
center within the city except in
industrial areas.  The Growth
Management Hearings Board
recently agreed with the
department’s position and
remanded the matter to the city
to revise its ordinance.

Major Issues/
Events

Environmental Issues:  As
WSDOT projects continue to
impact both the natural and
built environment, the division
is experiencing a growth in its
permit-related advice and
litigation caseload.  This has

particularly increased with the
listing of chinook salmon
under the Endangered Species
Act.

Blue Ribbon Commission on
Transportation:  This report’s
recommendations include a
significant investment in the
state’s transportation system as
well as structural changes in
the governance of the WSDOT.
Legislative action on these and
related recommendations
could generate additional
demand for legal services from
the division, with the nature
and extent of course depending
upon the particular legislative
action taken.

Early Possession of Con-
demned Property:  When a
state agency must acquire
private property to construct a
public facility, the state Consti-
tution allows the property
owner to refuse to tender
possession and use of the

property until there has been a
full adjudication of the “just
compensation” which must be
paid for the property.  In 1967,
the Legislature enacted a
provision giving property
owners an incentive to allow
early possession of the prop-
erty in return for (1) immediate
payment by the acquiring
agency of it’s determination of
value; and (2) an opportunity
for the property owner to be
reimbursed any attorneys fees
incurred in the proceeding.
The statute also encouraged
settlement of these matters by
both property owners and
agencies.  This year the court of
appeals interpreted this statute
as allowing property owners to
retain possession of their
properties until shortly before
the trial and still receive their
attorneys fees.  If the supreme
court does not accept review
and overturn this decision, the
cost of public projects will
increase.

Utilities and Transportation
Division

Summary of
Responsibility

The Utilities and Transporta-
tion Division provides legal
services to the Washington
Utilities and Transportation
Commission (Commission or
UTC).  The Commission regu-
lates, in the public interest,
rates, charges, service, practices
and safety of privately-owned
utilities and a number of
transportation companies
operating in the state.  These
include telecommunications,

electric, gas, and water compa-
nies as well as solid waste
companies, private ferries,
buses, and certain aspects of
railroads, such as rail crossings
and train speeds.

Legal Services
Provided

The principal component of the
division’s workload is han-
dling regulatory litigation.  The
division represents the Com-
mission in court both on
appeals from Commission

decisions and in original
actions, as well as in proceed-
ings before various federal
agencies, including the Federal
Energy Regulatory Commis-
sion and the Federal Commu-
nications Commission (FCC).
The division represents the
Commission staff in rate
proceedings and other regula-
tory actions before the Com-
mission.  It also assists in the
preparation for and the dispos-
ing of more than 1,900 formal
filings considered by the
Commission annually.
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Numbers/Trends
The division is currently
handling 25 contested cases in
state and federal courts, four
formal federal administrative
agency cases (not including
participation in rule proceed-
ings before the FCC), and a
large number of administrative
cases before the commission
ranging from complex rate and
pricing proceedings to small
cases impacting only a few
consumers.  The number of
formal filings with the commis-
sion has increased in recent
years.  In 1996 there were 1,656
filings; in 2000 there will be
over 1900.  The vast majority of
filings are resolved without
formal adjudication.  They are
either noncontroversial or
resolved through negotiation
or other alternative dispute
resolution processes.

About half of the workload for
the past year has been in
telecommunications.  Much of
this is a function of the Federal
Telecommunications Act of
1996 which defines for state
public service commissions,
like the UTC, a number of tasks
to implement the federal pro-
competitive policies.  (The state
of Washington’s pro-competi-
tive policies, both legislative
and by the Commission,
predate the 1996 Act.)  The
federal act has resulted in a
substantial federal court
caseload, primarily challenges
to UTC decisions arbitrating
agreements between incum-
bent local exchange telecom-
munications companies and
potential competitors who may,
under the federal act and state
law, interconnect with them.  In
the past year, two such cases in
which we prevailed in the
Ninth Circuit Court of Appeals
were appealed to the United

States Supreme Court.  That
court denied review of both
cases.  There still is one such
case pending in the Ninth
Circuit and six more pending
in the United States District
Court.

Significant Cases
and Their Impact

Implementing the Intercon-
nection Requirements of the
Federal Telecommunications
Act: The division currently is
defending numerous decisions

rates, and specific components
of costs for such companies.

Implementing Access Charge
Reform:  The Commission
adopted a significant rule
changing the way local ex-
change companies may charge
other companies (e.g., long
distance companies) access to
their networks for originating
or terminating calls.   The rule
is designed to implement the
procompetitive policies of state
law as well as those of the
federal act.  The Thurston
County Superior Court upheld
the rule against various chal-
lenges, and that ruling has been
appealed to the court of ap-
peals.

Major Issues/
Events

Encouraging Competition in
Telecommunications Markets
While Preserving Universal
Service:  The Commission is
implementing state and federal
procompetitive policies by
relaxing regulatory require-
ments for “competitive” com-
panies and services and allow-
ing flexible pricing.  However,
as competition increases in
local telecommunications
service, cost differences in
service of urban and rural areas
may lead to differential rates.
In order to insure comparable
rates among all consumers, the
Commission is working to
preserve and advance universal
telecommunications service.
Currently such universal
service is preserved through a
combination of rate averaging
and high access charges.  There
have been several legislative
proposals to replace these
implicit subsidies to high cost
areas with explicit support
through a fund.

of the Commission implement-
ing the requirements of the
federal act that incumbent
local exchange companies
interconnect with their poten-
tial competitors.  As described
above, this contributes to the
division’s growing federal
court case load.  Issues include:
terms and rates for intercon-
nection to local exchange
companies by competitors,
residential and commercial

In order to insure
comparable

rates among all
consumers, the
Commission is

working to
preserve and

advance
universal

telecommunications
service.
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Energy Prices:  Increased costs
of wholesale electricity and
natural gas have increased
pressures on retail rates.
Through “purchased gas
adjustments” mechanisms,
much of these costs are passed

Administration Division
Summary of
Responsibility

The Administration Division
provides nonlegal services for
the Attorney General’s Office
and is divided into six offices:
Fiscal and Budget, Human
Resources, Facilities, Informa-
tion Systems, Law Library and
Public Affairs.

Services Provided
Support services include
centralized budgeting and
accounting, personnel and
training, library resources,
planning and technical support
for the office’s computer
systems, management of the
office’s buildings, internal and
external communications and
general office administration.

Numbers/Trends
Fiscal/Budget
The Fiscal Office annually
processes approximately
140,000 transactions for vendor
payment and employee travel
reimbursement.  In addition,
more than 12,000 warrants are
processed annually.

The Payroll Office processes a
semi-monthly payroll for about
1,200 employees (including
work-study students and law
clerks) totaling $2.7 million, or

an annual total of about $65
million.

Human Resources Office
The Human Resources Office
received and processed ap-
proximately 1,500 applications
for employment in 2000.  More
than 597 applications were
submitted for attorney posi-
tions.  Approximately 450
applications were received for
law clerk positions.  From the
applications received, the AGO
appointed approximately 52
attorneys, made offers to 11
third-year law students for
2001 and filled 102 law clerk
positions.  Nine Washington
Management Service appoint-
ments were made and approxi-
mately 100 appointments were
made into the Washington
General Service in 2000.

Training staff in the Human
Resources Office coordinated
313 classes in 2000 with a total
attendance of 5,950.  The 313
classes included 52 continuing
legal education courses, several
specialized legal classes for
professional support staff on
topics such as court
procedures, and management/
supervisory training for the
attorney manager and lead
support staff.  Core
Investigator and Advanced
Investigator courses were also
provided to AGO investigators.

The Human Resources training
staff have been instrumental in
coordinating two highly
successful videoconferences on
Contracts and Appellate
Practice.  Over 200 staff were
able to participate in these
videoconferences in several
cities throughout the state.
These accomplishments have
been made without adding any
permanent staff.  The average
cost per attorney for training is
about $30.

The Human Resources Office
manages a highly successful
peer-driven employee recogni-
tion program for tenure and
outstanding achievement.  In
2000, 252 nominations were
received in five categories.  The
Attorney General recognized
54 employees for their extraor-
dinary contributions to the
office in fulfilling its mission,
and 168 employees were
recognized for their length of
service to the state.

Law Library
Four professional librarians
provided reference library
assistance and in-depth re-
search services to the more
than 500 attorneys and parale-
gals.  Staff centrally ordered all
agency library materials,
checking in and distributing
more than 16,900 publications
in 2000.

through to retail ratepayers.  In
an effort to take advantage of
competitive pressures in the
wholesale market, some indus-
trial customers purchase
electricity from regulated
utilities based on an indexed

“market” rate.  However,
spikes in the “market rate”
have led to significant in-
creased utility costs and re-
quests to the commission to
take action to ensure rates that
are fair and reasonable.



2 0 0 0  A n n u a l  R e p o r t70

C h r i s t i n e  O .  G r e g o i r e                                                                     A t t o r n e y   G e n e r a l  o f  W a s h i n g t o n

More than 860 staff attended
132 training classes which were
delivered or coordinated by
Law Library staff in 2000.  The
classes were on efficient usage
of online research services, the
Internet as well as the more
traditional research methods
the agency uses to investigate
historical sources.

Facilities
The Attorney General’s Office
has 24 office locations through-
out the state for its more than
1,200 employees.  Annual lease
costs are approximately $9.5
million.

A trend toward consolidation
in the Thurston County area
was accomplished with three
divisions (Criminal Justice,
Ecology, and Agriculture/
Health) being relocated to a
new building in Bristol Court
in Olympia.  This consolidation
trend is following the ongoing
short term Facilities Planning
Study.

New procedures involving
acquisition of  “used furniture”
and extensive internal redistri-
bution of AGO used furniture
and work station equipment
was accomplished at an esti-
mated cost savings of over
$100,000.

Information Systems
The AGO network contains 50
high capacity servers with
storage capacity to hold 2.7
terabytes of data, a 300 percent
increase over the previous year.

The AGO wide area network
(WAN) was restructured last
year.  It now contains 60 indi-
vidual Local Area Networks
(LANs) and one Metropolitan
Area Network (MAN) for all of
the AGO Lacey office locations.

• ISD currently maintains
2,050 electronic mailboxes
and 12.5 million stored
messages, more than double
the previous year.

 • ISD maintains 22 telecom-
munications systems sup-
porting 1,393 users, 1,135
voice mailboxes, and 1,798
separate phone lines.

• ISD processed 15,365 help
desk calls last year.

• ISD managed 411 special
service requests last year.

to protect consumer privacy,
contacts in law enforcement,
and other information on high-
tech issues.  In October, Public
Affairs supported the release
by Attorney General Gregoire
and State School Superinten-
dent, Dr. Terry Bergeson, of the
Crisis Response Box to 3,200
schools, school districts, and
school boards in Washington
State.  The how-to-guide helps
prepare schools to respond
quickly and effectively in the
event of a crisis.  In addition,
Public Affairs:

• Prepared and distributed
more than 60 news releases.

• Responded to an average of
15 media calls each day.

• Researched and wrote an
average of seven major AG
speeches each month.

• Responded to approximately
300 constituent letters,
phone calls and emails per
month.

• Received the “WAGGY
Award” from the Conference
of Western Attorneys Gen-
eral for best overall website.
(www.wa.gov/ago)

Major Issues/
Events

Timekeeping System:  A new
timekeeping system was
deployed to attorney, paralegal
and investigator staff and to
select support staff.  The new
system is much more efficient
and flexible than its predeces-
sor.

Billing System: Testing contin-
ues on a new billing system.
The system employs a new rate
based billing model that will
result in more timely and
predictable bills for our clients.

• ISD managed the acquisition
and installation of more than
$3.6 million of computer
hardware and software.

• ISD held 84 classes, offering
six different technical train-
ing courses, to 709 students
last year.

Public Affairs
In April, Public Affairs
launched the Cyber Clearing-
house, a website that offers tips
for safe surfing, help for vic-
tims of cyber fraud, resources

 The Attorney
General recognized

54 employees for
their extraordinary
contributions to the
office in fulfilling its

mission, and 168
employees were

recognized for their
length of service to

the state.
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HR Core Supervisory Train-
ing: The HR staff developed
extensive workshops for
supervisors which include
Positions Actions, Interview-
Reference Checking, Correc-
tive-Disciplinary Action,
Performance Management,
ADA/Reasonable Accommo-
dations, and L&I Return to
Work courses.  Over 100 lead
professional staff supervisors
have received various compo-
nents of this core training.  The
training will be offered several
times and in several locations
throughout the year.

On-line Training:  Training is
now being offered on-line
through the Department of
Information Services
SmartForce courses.  HR staff
anticipate on-line training to
grow significantly within the
next year.  HR staff is currently
working on developing AGO
New Employee Orientation on
the Intranet.

Worker’s Compensation and
Return to Work:  The AGO
received a refund of $41,710.69
based on lower than expected
claim costs.  The AGO is also
participating in a pilot program
sponsored by the Department
of Personnel and Labor and
Industries to bring injured
workers back into the work-
place.  This program has been
quite successful and will
become a permanent program
with statewide participation
next year.

Recruitment Challenges:
Recruitment difficulties are on
the rise in the legal field.  The
AGO has experienced a serious
shortage of professional sup-
port staff, especially legal
secretarial staff in the Seattle
Office and some regional
offices.  Solving these issues is

a complex task and one that
will continue into the year
2001. A recruitment and reten-
tion manager has been ap-
pointed in the Seattle Office,
with primary responsibility to
market the legal profession and
the AGO and work closely
with high schools and commu-
nity colleges to recruit high
quality candidates.  In addi-
tion, the HR staff is administer-
ing the State Civil Service exam

develop a new business model.
This business model will reflect
the workforce and technology
factors today and will be
flexible to adapt to changes
over time so that we continue
to best serve our customers.

Rapid Desktop Access:  With
the continued goal of provid-
ing rapid desktop access to
Internet-based information, the
Law Library oversaw an
upgrade to the dedicated
Westlaw line and also the
migration of other key elec-
tronic information and research
services such as Courtlink and
Leglink to Internet interfaces.
The major initiative to deploy
Westlaw on the Internet to the
more than 700 Westlaw users in
all office locations was begun
during the last quarter of 1999.

Library Tactical Plan for
Downsizing:  The plan, which
focuses on reducing library
space following the introduc-
tion of desktop access to
electronic research technology,
has been implemented in eight
locations.

Case Management:  ISD is
implementing a new Case
Management System.  Comple-
tion of the project is scheduled
for June 30, 2001.  The project
includes converting 20 existing
Prime docketing systems data
to the new system, upgrading
all AGO staff workstations
with the new software and
training the entire AGO staff
on the new system.  Four of the
Agency’s 26 legal divisions
have been converted to the
new system and they are
currently using the product.

WAN Upgrade:  The AGO
Wide Area Network was
completely re-engineered last
year.  It was converted from a

for legal secretaries on site in
the Seattle Office. Several other
projects and reviews are cur-
rently in progress to further
define the problem and de-
velop viable solutions.

AGO Legal Support Review:
The AGO is undertaking a
review of legal support to AGO
attorneys.  The objective of the
legal support review will be to

In October, Public
Affairs supported

the release by
Attorney General

Gregoire and State
School

Superintendent, Dr.
Terry Bergeson, of

the Crisis
Response Box to

3,200 schools,
school districts,

and school boards
in Washington

State.
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largely copper wire-based, HP
Server powered, 10 megabyte/
sec, network to a fiber optic-
based, Compaq Server pow-
ered, 100-megabyte/sec net-
work.  The resultant network
infrastructure will be the
foundation for future electronic
services to the AGO such as
Case Management, Document
Management, and Internet/
Intranet-based services to the
AGO for the next four years.

Intranet Pilot:  A new AGO
Intranet was developed for

hosting agency publications
and administrative application.
This pilot project proved the
viability of providing informa-
tion services via an agency
based web site.

CATS:  A Consumer Affairs
Tracking System purchased from
Palm Beach County Florida has
been implemented in the
Consumer Protection Division
and its Consumer Resource
Centers around the state.
Additions to the system that

reflected the unique business
rules of the division such as
On-Phone Reference and
Volunteer Time Tracking were
included as well as improved
Word merge functionality.

Video Conferencing Pilot:  A
video conferencing system was
established between Olympia
and Seattle.  This system is the
beginning of a potentially
larger effort to introduce video-
conferencing to all AGO office
sites across the state.


